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ORDINARY MEETING OF THE COUNCIL 
 

June 5, 2025 

ITEM 9 

BROKEN HILL CITY COUNCIL REPORT NO. 133/25 

SUBJECT: DRAFT SOCIAL MEDIA POLICY AND DRAFT MEDIA RELATIONS 
POLICY FOR PUBLIC EXHIBITION D25/25012 

         

Recommendation 

1. That Broken Hill City Council Report No. 133/25 dated June 5, 2025, be received. 

2. That Council notes the Department of Planning, Housing and Infrastructure, Free 
Speech in Local Government NSW Guidelines issued June 2025. 

3. That draft Social Media Policy and draft Media Relations Policy be placed on public 
exhibition for submissions to be received for a period of 28 days. 

4. That Council receives a further report at the conclusion of the public exhibition period, 
detailing submissions received and any recommended changes arising, with a view to 
adopting the draft Social Media Policy and draft Media Relations Policy. 

 

Executive Summary: 

Council’s Social Media Policy and Media Relations Policy provide guidelines for Councillors, 
Council Officers, volunteers, consultants and contractors when engaging with media and 
social media, in both an official and personal capacity. 
 
Council’s Social Media Policy has received minor changes to update software titles, staff 
position titles and staff record keeping procedures. 
 
Council’s Media Relations Policy has received no significant alterations, with changes only 
being made to update staff position titles. 

The Department of Planning, Housing and Infrastructure issued their Free Speech in Local 
Government NSW Guidelines in June 2025, and these Guidelines have been taken into 
consideration during the review of the two Media Policies. 

 

Report: 

NSW Councils are required to review and adopt their Code of Conduct Policies (based on 
the Office of Local Government’s (OLG) Model Code of Conduct 2020 (Model Code)) within 
12 months after each Ordinary Election. 

The Model Code of Conduct is prescribed under section 440 of the Local Government Act 
1993 (the Act) and the Local Government (General) Regulation 2021 (the Regulation). 

Under Section 440 of the Act, each Council in NSW is required to adopt a Code of Conduct 
based on the Model Code as prescribed under the Regulation.  Councils may enhance or 
strengthen the standards prescribed under the Model Code in their adopted Codes of 
Conduct to make them more onerous.  Councils may also supplement the provisions 
contained in the Model Code with additional provisions in their adopted Codes of Conduct.   
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However, Councils cannot weaken the standards prescribed in the Model Code in their 
adopted Codes of Conduct.  Provisions contained in a Council’s adopted Code of Conduct 
that are less onerous than those prescribed under the Model Code will be invalid and the 
equivalent provisions of the Model Code will override them through the operation of section 
440 of the Local Government Act 1993. 

Sections of the Model Code of Conduct relate to media relations and the use of social 
media. 

Council's Social Media and Media Relations policies provide guidelines for Councillors, 
Council officers, volunteers, consultants, and contractors when engaging with the media and 
social media, in both an official and personal capacity. 

Council's Social Media Policy has received minor changes to update software titles, staff 
position titles, and staff record keeping procedures. 

Council's Media Relations Policy has received no significant alterations, with changes only 
being made to update staff position titles. 

The Department of Planning, Housing and Infrastructure issued their Free Speech in Local 
Government NSW Guidelines in June 2025, and these Guidelines have been taken into 
consideration during the review of the two Media Policies. 

This report is presented to Council for endorsement of the draft Policies for public exhibition. 
 

Community Engagement: 

The draft Policies will be placed on public exhibition for submissions to be received for a 
period of 28 days. 
 

Strategic Direction: 

Key Direction: 4 Our Leadership 

Objective: 4.1 Openness and transparency in decision making 

Strategy: 4.1.2 Undertake communication and authentic, open and reciprocal 
engagement with the community to increase confidence in 
decision-making  

Strategy: 4.1.5 Support the organisation to operate its legal framework 

Relevant Legislation: 

Local Government Act 1993, Section 440 
Local Government (General) Regulation 2021 

Financial Implications: 
 
Nil 

Attachments 
1. 

⇩  

Department of Planning, Housing and Infrastructure, Free Speech in Local 
Government NSW Guidelines 

 

2. 

⇩  

Draft Social Media Policy  

3. 

⇩  

Draft Media Relations Policy  

  
 
DARRIN MANUEL 
MANAGER COMMUNICATIONS AND MARKETING 
 
JAY NANKIVELL 
GENERAL MANAGER  
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