Broken Hill City Council

Community Satisfaction Survey
Results of Online Survey



Sample Profile



Sample Profile

NS N N A

Male 39% 47 Central (Bounded by Galena/Crystal/Oxide Street] 2% 26
Female 51% 61 Narth [ Narth of Oxide Street] 38% 45
Other 3% 4 South [Incl. Holten Drive & Eyre Street] 18% 21
Prefer not to say 7% 8 West [West of Galena St/Broaokfield Avenue] 18% 21

18 to 34 years 22% 26 Time lived in Broken Hill --

35 to 49 years 36% 43 One to five years 10% 12
50 to 64 years 27% 32 Six to 10 years 11% 13
65 plus years 11% 13 Maore than 10 years 79% 95
Prefer not to say 5% 6

Base: All respandents [(n=120]

Q: Do you identify as? Q: In which area of Broken Hill do you live?
Q: Please stop me when | read out the age group you are in. Q: How long have you lived in the Broken Hill area?



Service and facility provision



Overall satisfaction with Council
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Base: All respondents [(n=120]

Q: Overall for the last 12 months, how satisfied are you with the performance of Council, not just on one or twa issues, but across all
responsihility areas? Please use a 5 point scale where 1 means 'very dissatisfied' and 5 means 'very satisfied'".



Satisfaction with services

m Dissatisfied [1-2) Neutral (3] m Satisfied [4-5) Average
Waste caollection 13% _ 3.7
Waste Management Facility (Tip/Depot] _ 31
Heritage trail signage _ 2.9
Protecting heritage values and buildings _ 2.9
Cemetery _ 2.9
Parking enforcement _ 2.8
Green waste recycling _ 2.8
Stormwater drainage _ 2.7
Car Parking _ 2.6
Community events _ 2.6
Council grants programs _ 2.6

Q: 1 am now going to read out a list of Council services and will ask you to rate your satisfaction with each service. Please use the same satisfaction scale.



Satisfaction with services - cont’d

W Dissatisfied [1-2] Neutral (3] m Satisfied [4-5]

Average
Management of any natural disasters 38% _ 2.9
Street signage 31% _ 2.9
Attraction signage 30% _ 2.9
Provision of public toilets 34% _ 2.9
Cleanliness of public toilets 24% _ 24
Lodging development applications 26% _ 2.3
Policing for illegal dumping PL% E oo
Regeneration area maintenance 25% _ 2.3
Bicycle lanes 28% - 2.3
Lighting in public places 25% - 2.2
Supporting business and industry growth 22% - 2.1
Street cleaning 19% - 2.1
Animal Control 14% - 2.0
Nature strips 25% - 18
Road maintenance 16% - 18
Noxious weed contral - 1.7
Footpath maintenance 6% - 1.5

Q: 1 am now going to read out a list of Council services and will ask you to rate your satisfaction with each service. Please use the same satisfaction scale.



Satisfaction with facilities

m Dissatisfied [1-2] Neutral (3] m Satisfied (4-3] Average

Regional Art Gallery 21% _ 3.9

Visitar's Infarmation Centre 21% _ 3.3
Star View Primitive Campsite 27% _ 3.2
Charles Rasp Memoarial Library 19% _ 3.1
Broken Hill Regianal Airport 24% _ 3.1
Broken Hill Outback Archives 23% _ 3.0
Town Square 29% _ 30

Parks and Ovals 33% _ 2.9

Aged Persons Rest Centre 30% _ 2.7
South Community Centre 35% _ 2.6
BIU Band Hall 32% A s

Civic Centre LI%- 14

Q: I'am going to read out a list of Council facilities and will ask you to rate your satisfaction with each facility. This will involve a 5 point scale, where 1
means you are very dissatisfied and 5 means you are very satisfied.



Consultation and communication



Communication methods

Sacial media 52%
Council website / website 43%
Email 37%
Have not
contacted Face to face / in person 26%
019 Have
’ contacted Phone 17%
76% Facebook 14%
Community meetings 11%
Making onling payments 25%
Pay rates 10%
Check rates balance 4%
Pay bills / fees 3%
Report problems / issues 24%
Reguest a service 23%
Interaction with Council 14%
Make a booking 11%
Suggestions / complaints 9%

Base: All respandents (n=120]

Q. Have you contacted Broken Hill City Council in the last 12 months®?
Q. Please provide up to 3 ways you prefer to engage with Council? [e.g. Council website, Social media, Email subscription]
Q. What are the top 3 tasks/services you would like to do online? [e.g. Make a payment or a booking, request a service or a problem]



Overall satisfaction with community consultation
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Base: All respondents [(n=120]

Q: How satisfied are you with the way Council consults with the community? Please use a 5
point scale where 1 means 'very dissatisfied' and 5 means 'very satisfied".
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Community communication

W Disagree (1-2) Neutral (3] ™ Agree (4-5]

Average
There are encugh opportunities to engage with Councillors - 2.2
| have canfidence in the elected Council 12% 1.7
Council values community input to Council decision-making 10% 1.7
| believe council has effective long term planning 12% 18
| am happy with Council's management of finances 13% 19
| have canfidence with Council's management 15% 18

Base: All respondents [(n=120]

Q: Using a 5-point scale where 1 means strangly disagree and 5 means strongly agree, to what extent do you agree with the following statements?



Planning for future



Importance of issues

m Not important (1-2] Neutral (3) mImportant (4-5]

Trade and Apprenticeship training courses 13%

Enhancing the City's appearance 8%

Small to medium business incentives 9%

Improving local roads and footpaths 11%

Tourist destination promaotion 21% _
Developing tourism attractions 18% _
Protection of natural environment 18% _
Population growth 15% _

Lead remediation 32% _

Improved mental health services 21% _

Improved access to childcare 27% _

Improved access to drug detoxification and rehabilitation... 16% _
Improved stormwater management 32% _

Having a sound strategy for energy and climate change 18% _

Improving public transport 34%

Base: All respondents [(n=120]

Q: The City needs to establish long term priorities for the next 5 to 15 years. To assist us, please rate the impaortance of the following issues.
Please use a 5 point scale where 1 means 'not at all important' and 5 means 'very impartant'
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Support for the Council projects

m Not supprotive [1-2] Neutral (3]  m Supportive [4-5]

Upgrade to Airport facilities

Installation of CCTV and Smart Lighting

Heavy vehicle bypass road

Marketing of Broken Hill Heritage Listing

Digitisation of Archives and Gallery and Geo collections

New library facility

Base: All respondents [(n=120]

Q: How supportive are you for the following potential projects that Council plans to introduce?
Please use a 5 point scale where 1 means 'not at all supportive' and 5 means 'very suppartive’'
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Happiness indicators



Happiness

W Dissatisfied (1-2] = Neutral (3] m Satisfied [4-5]

Average
Personal relationships 4.4
Currently achieving in life 4.2
Life as a whole 4.2
Standard of living 41
Health 4.0
Feeling part of community 3.7
Safety 3.7
Future security 3.4

Base: All respondents [(n=120]

Q: Onascaleof 1to 5, where 1 is very dissatisfied 5 is very satisfied, how satisfied are you with ...



