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1. INTRODUCTION 

This policy has been developed to ensure good governance and best practice standards are 

adhered to. 

The policy is made in accordance with sections 252, 253 and 254 of the Local Government Act 1993 

(NSW). 

2. POLICY OBJECTIVE 

The purpose of the policy is to ensure that Councillors receive adequate and reasonable expenses 

and facilities to enable them to carry out their civic duties.  The policy ensures that these are provided 

in an accountable and transparent manner and does so by ensuring: 

• The provisions of the policy allow all members of the community to seek election to 

Council without being financially or otherwise disadvantaged by undertaking the civic 

duties of a Councillor; 

• Clear identification of the expenses that may be claimed, and facilities that will be 

provided to Councillors of Broken Hill City Council in carrying out their civic duties; 

• Compliance with the requirements of Section 252, 253 and 254 of the Local 

Government Act 1993, and clause 403 of the Local Government (General) Regulation 

2021. 

This policy excludes annual fees paid to the Mayor and Councillors in accordance with Sections 248-

251 of the Local Government Act 1993.  These fees are determined annually and are based on the 

determinations made by the Local Government Remuneration Tribunal. 
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Should Council be in a period of Administration, the adopted Councillor Support Policy applies to the 

Administrator of the Council. 

 

3. POLICY SCOPE 

This policy is relevant to all Councillors. 

4. POLICY STATEMENT 

GENERAL PAYMENT OF EXPENSES 

4.1.  Payment of Expenses 

Councillors will be reimbursed for expenses reasonably incurred in the performance of their role 

as a Councillor. General allowances unrelated to actual expenses will not be paid. 

A general allowance is a sum of money paid by a Council to a Councillor to expend on an 

item or a service that is not required to be receipted and / or otherwise reconciled according 

to a set procedure and within a specific timeframe.  (A Statutory Declaration is included at 

Annexure 1 for this purpose). 

It is not appropriate or lawful for Council to pay general allowances unrelated to actual 

expenses incurred and which are designed to supplement Councillors’ annual fees. 

4.2.  Reimbursement and Reconciliation of Expenses 

Councillors must provide a certified claim in the form provided by the General Manager for all 

travel, incidental and out of pocket expenses incurred.  Payment will only be made for: 

a) expenses covered under this Policy; and 

b) items accompanied by appropriate tax invoice receipts or as provided in clause 4.4; 

c) Incidental expenses may not require specific receipts provided it can be demonstrated 

that expenditure was incurred and is not general in nature.  Where receipts are not 

required it would be appropriate for Councillors to certify that the expenditure was for the 

purpose intended. 

Where no receipts or tax invoices are submitted; a Councillor shall be required to sign a 

Statutory Declaration to confirm that the expense was incurred (Appendix 1). 

If a Statutory Declaration is provided in lieu of receipts and tax invoices, Councillors are 

required to personally retain any supporting documentation for audit purposes and shall be 

required to produce this documentation to Council upon request.   

The level of supporting documentation should be commensurate with the nature of 

expenditure.  For example expenditure on parking, tolls, refreshments and the like may only 

require a signed statement listing the payments. 

Other than provided in Clause 7.1.3, all claims must be submitted within thirty (30) days of 

being incurred unless reasonable cause can be shown for the delay. 

Failure to meet this timeframe will result in a decline of the reimbursement. 

4.3.  Payment in Advance – Council issues Preloaded Credit Card 
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Councillors have the option of requesting  advance payment for expenses to be incurred 

under this Policy upon request to the General Manager, via the issue of a preloaded credit 

card. 

The preloaded credit card can be used for all out-of-pocket travel related expenses as 

outlined in 4.4 and 4.12. 

Councillors must reconcile advance payments within seven (7) days of the provision of the 

service or completion of the travel. 

All items to be reconciled must be accompanied by appropriate tax invoice receipts. 

Funds not acquitted will be advised to the Councillor and deducted from the next scheduled 

Councillor payment.  

4.4.  Establishment of Monetary Limits and Standards 

The following are monetary limits for reasonable out-of-pocket expenses: 

 

Expense Refund Basis Daily Limit $ Comment 

Registration 

Costs 

Actual None Includes costs relating to official 

attendance at conferences/meetings 

which may also include luncheons, 

dinners, tours/inspections which are 

relevant to the interests of the Council 

and part of the conference registration 

costs. 

In most cases, Council will arrange and 

fund registrations to 

conferences/meetings. 

Accommodation Actual up to 

daily limit 

Zone 1:  

$300 per day 

Zone 2:  

$250 per day 

Zone 3:  

$200 per day 

Limits are dependent on the location of 

accommodation, providing for regional 

differences in costs. 

Zone 1: Capital Cities 

Zone 2: Regional Cities 

Zone 3: Country 

Where evidence is provided that 

accommodation within the above cost 

range cannot be provided or is not 

available then the General Manager has 

the discretion to approve the increase in 

costs. 

In most cases, Council will arrange and 

fund accommodation (room only). 

Out of pocket 

expenses 

Actual up to 

daily limit 

Reviewed 

annually – 

based on the 

ATO 

Reasonable 

Allowance 

Expenses in this category may include: 

Reasonable refreshments 

Reasonable telephone or internet usage; 

Meals not included in registration fees 

etc. 

The following expenses will not generally 

be reimbursed and are the responsibility 

of the councillor: 
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Alcohol (see note*) 

Mini-bar items 

Enrolment fees Actual None In most cases, Council will arrange and 

fund attendance of Councillors at 

training courses. 

Air Travel Actual None In most cases, Council will arrange and 

fund Councillors air travel when required. 

Rail Travel Actual None In most cases, Council will only arrange 

and fund Councillors air travel when 

requested. 

Taxi Actual None Travel for official Council business or 

training only. 

Bus Actual None Travel for official Council business or 

training only. 

Parking/Tolls Actual None Travel for official Council business or 

training only. 

Expense Refund Basis Daily Limit $ Comment 

Telephone Actual $50  

per month 

Council related calls only. 

Use of private 

motor vehicle 

Actual Per km 

allowance as 

defined in the 

BHCC Award 

The use of a Council pool car should be 

considered for car travel prior to use of 

own vehicle. 

Personal care or 

child care 

expenses: up to 

four (4) hours 

Actual up to 

daily limit 

$80 per day Council will reimburse a Councillor’s 

costs to a maximum of $80 to cover a 

four (4) hour engagement of a 

babysitter/caregiver where required to 

allow the Councillor to attend any 

Council, Committee meetings, working 

party or workshop.  The four (4) hour 

period shall include 30 minutes prior to 

and after the conclusion of the meeting 

or workshop. 

Personal care or 

child care 

expenses: more 

than four (4) 

hours 

Actual up to 

hourly limit 

$15 per hour An additional hourly rate of up to $15 

per hour will be paid for meetings and 

workshops etc. that go beyond the four 

(4) hours engagement period referred to 

above. 

* Council will not reimburse expenses relating to alcoholic beverages unless the expenses have 

been incurred as part of legitimate Council business and the Councillor can identify the 

strategic benefit to the Broken Hill City Council and community.  

 

Examples include: 

• Civic Functions 

• Entertaining members of the public in order to promote a Local Government 

initiative or project 

• Evening meals associated with a seminar or other function at a particular venue 

during which significant official business is engaged in during a meal.  
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4.5.  Incidental Expenses 

Council will cover incidental travel expenses provided that it can be demonstrated that the 

expenses were actually incurred - and that established reconciliation procedures are followed, 

for example, the completion of a claim form.  A claim form must include an itemised account 

of expenditure and should not be general in nature. 

Council will not reimburse personal travel expenses. 

4.6.  Expenses – Accompanying Person 

When a service is shared between a Councillor and accompanying person, the expense 

associated with the service will be reimbursed as long as the expense did not increase due to 

the attendance of the accompanying person. 

Where costs increase due to the attendance of the accompanying person, Council will only 

reimburse the amount that relates to the Councillor.  In the case of accommodation paid by 

Council, the Councillor must pay the difference between the single person rate and the rate 

charged for additional persons. 

However, Council will meet the reasonable direct costs of an accompanying person for 

attendance at official Council functions that are of a formal and ceremonial nature within the 

City of Broken Hill. For example, civic receptions; award ceremonies; conferences held in 

Broken Hill at which Council is the host or is represented and charitable functions for charities 

supported by the Council. 

Council will not pay for costs associated with accompanying persons who accompany a 

Councillor at any event or function outside the Council area, including interstate and 

overseas. 

SPECIFIC EXPENSES FOR MAYOR AND COUNCILLORS 

4.7.  Attendance at Seminars and Conferences 

Councillor Attendance at seminars and conferences must be approved by Council on a case 

by case basis. 

Council will cover registrations fees for conferences, seminars and the like that are attended by 

the Councillor as a representative of the Council. 

Council will also cover travel and accommodation costs as set out in Clauses 4.4 and 4.12. 

4.8.  Attendance at External Committee Meetings 

Councillors may travel to and attend meetings directly relating to their appointment on 

external committees and other groups on behalf of Council, without prior approval of Council. 

Council will cover travel and accommodation costs as set out in Clauses 4.4 and 4.12.  

4.9.  Training and Educational Expenses 

Council supports the professional development of all Councillors.  In order to facilitate this, an 

annual training plan shall be maintained and a budget provided to meet the needs identified 

in the training plan. 

In general, training will be provided on a group basis for all Councillors.  Council will organise 

and fully fund the training.  All training and educational expenses must be directly related to 

the Councillor’s civic functions and responsibilities. 
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Training for individual Councillors must be approved by the Mayor upon receipt of a request in 

writing.  The Mayor will consult with the General Manager as approval is subject to availability 

of funds and relevance of training in accordance with the Division of Local Government 

Councillor Induction and Professional Development – A Guide for Councils. 

Council will continue to develop, fund and implement a Councillor training and development 

program with particular reference to the Division’s Councillor Induction and Professional 

Development Guide. 

4.10. Travel Arrangements and Expenses 

All travel associated with Council business must be properly authorised prior to travel being 

undertaken. Councillors must not approve their own travel.  Authorisation must be obtained in 

the following ways:  

4.11.  Authorisation 

a) All Councillors’ travel must be authorised by resolution of Council, except in cases of 

urgency or where it relates to attendance at external committee meetings to which the 

Councillor has been appointed by Council.  In situations of urgency, the Mayor may 

authorise travel which must then be endorsed at the next Council meeting; 

b) Councillors’ Authority to Travel forms may be obtained from the Executive Support Team.  

They must be signed by the Mayor, or the Deputy Mayor in the absence of the Mayor;   

c) In cases of exceptional circumstances, Councillor’s travel may be authorised by the 

General Manager, or the Acting General Manager, in the absence of the General 

Manager; 

d) In the case of the Mayor, Authority to Travel forms may be authorised by the General 

Manager or the Acting General Manager in the absence of the General Manager; 

e) Authority to Travel forms must be signed by the Councillor who undertook the travel as soon 

possible after travel has been completed to confirm that the travel was undertaken and 

payment for any approved outstanding expenses may be made.  These forms must be 

returned to the Executive Support Team, within 30 days of the travel being completed, 

unless reasonable cause can be shown for the delay. 

4.12. Travel Arrangements 

a) All travel arrangements must be made through the Executive Support Team.   Travel 

arrangements must not be made by individuals unless prior approval has been obtained in 

writing from the General Manager; 

b) Travel must be for the purpose approved.  Changes must not be made to travel 

arrangements unless prior approval has been obtained from the General Manager; 

c) Should the General Manager approve Councillors to make their own travel arrangements, 

the Councillor is not permitted to accumulate Frequent Flyer points for Council-funded 

travel; 

d) Travel may be by air (economy class), rail (first class), coach or motor vehicle, depending 

upon which is the most cost effective mode; 

e) Councillors intending to travel by motor vehicle must abide by the provisions of Council’s 

Motor Vehicle Usage Policy; 
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f) Councillors requiring air travel should advise the Executive Support Team as soon as travel 

has been authorised so that any discount fares may be utilised; 

g) Should Councillors wish to be accompanied by another person, prior approval must be 

obtained from the Mayor.  All travel costs associated with the travel of the other person 

must be paid by the other person unless otherwise resolved by Council; 

h) All travel by Councillors must be undertaken using the most direct route and the most 

practicable and economical mode of transport, subject to any personal medical 

considerations; 

i) Councillors are personally responsible for all traffic or parking fines incurred whilst they are 

driving private or Council vehicles on Council business.  

4.13. Accommodation 

a) The Executive Support Team will arrange suitable room accommodation, based upon cost 

and convenience.  A Councillor may choose accommodation at a different location but it 

must be at the same cost or less; 

b) Council will pay accommodation costs and hotel/motel parking fees where they are not 

included in accommodation costs; 

c) Council will not pay for separate or upgraded accommodation for spouse, partner or 

accompanying persons.  The Councillor will be invoiced for any additional associated 

costs; 

d) Council orders for accommodation will not include meals, drinks, laundry, telephone and 

other costs incurred at a hotel/motel; such costs will be paid by the Councillor on check-

out; 

e) Should accommodation not be able to be booked in advance because of uncertain 

travel arrangements, accommodation charges must be paid by the traveller and a 

reimbursement claimed upon return to Broken Hill.  Reimbursement of reasonable 

accommodation costs will only be made if a tax invoice is produced. 

4.14. Incidental Expenses 

Council will reimburse the reasonable out-of-pocket expenses involved in travel as detailed in 

this Policy. 

4.15.  Overseas Travel 

Prior to any action in respect of overseas travel, a report shall be prepared for Council’s 

consideration in advance of the proposed travel, detailing the purpose of the travel, 

meetings, costs, conferences and seminars together with the expected tangible benefits that 

may be derived for the Broken Hill community.  

If the overseas travel is approved all the provisions within this Councillor Support Policy will 

apply in respect of travel arrangements and costs to be met by Council. 

Upon return a detailed report is to be provided to Council by the Councillor(s) who undertook 

the travel measuring tangible outcomes against the original expectations. 
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4.16. Cancellation 

Any cancellation of travel arrangements must be advised to the Executive Support Team as 

soon as practicable. 

4.17. Telephone Costs and Telecommunications 

Call charges up to the monetary monthly limit shall be reimbursed by Council upon receipt of 

a Statutory Declaration by a Councillor that the amount relates to Council business and is 

accompanied by a schedule of itemised calls. 

4.18. Care and Other Related Expenses 

Council adopts the principle of the payment of child care expenses for children up to and 

including the age of 16 years, to enable a Councillor to attend to their civic duties. 

However, child care will only be available to enable the Councillor’s attendance at essential 

Council activities and will be the subject of a separate application by the affected Councillor 

in each instance, for determination by the Mayor and General Manager. 

In situations where care is required for a partner or other immediate family member to enable 

the Councillor’s attendance at essential Council activities, a separate application will be 

required from the affected Councillor in each instance, for determination by the Mayor and 

General Manager. 

4.19. Insurance Expenses and Obligations 

Section 382 of the Act requires Council to make arrangements for adequate insurance 

against public liability and professional liability. 

Council will affect an appropriate level of insurance for Councillors in the following areas: 

a) Personal Accident/Travel Insurance – coverage of Councillor and spouse, partner or 

accompanying person, while on Council business; 

b) Public Liability – for matters arising out of Councillors’ performance of their civic duties 

and/or exercise of their Council functions; 

c) Professional Indemnity – for matters arising out of Councillors’ performance of their civic 

duties and/or exercise of their Council functions; 

d) Councillors & Officers Liability – for matters arising out of Councillors’ performance of their 

civic duties and /or exercise of their Council functions. 

Council will meet any excess applicable under a policy but the appropriate excess 

applicable will be reviewed upon the renewal of these insurances. A duty of care is required 

by all insured persons.  Terms and conditions are as per policy wordings. 

Councillors are not covered by workers compensation payments or arrangements. 

Council may obtain insurance cover against the risk of having to meet the reasonable legal 

costs of a Councillor or to reimburse those costs, provided that the costs or reimbursements 

are ones that Council is authorised to meet. 

 

4.20. Attendance at Non-Council Functions 
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a) Consideration will be given to meeting the cost of Councillors’ attendance at dinners and 

other non-Council functions that provide briefings from key members of the community, 

politicians and business where the function is relevant to the Council’s interest and is held 

in Broken Hill, such cost to be the reasonable expenses of a required registration fee and 

or necessary meal and beverage cost; when clause 7.8 (b) does not apply.  Requests 

should be made prior to the event via the Mayor to the Council’s General Manager; 

b) The majority of briefings for Councillors will be organised by the General Manager and 

take place at a Council venue and budgeted in Council’s operating expenditure; 

c) No payment will be made by Council for attendance by a Councillor at any political 

fundraising event, for any donation to a political party or candidate’s electoral fund, or for 

some other private benefit. 

 

4.21. Legal Expenses and Obligations 

a) Council will indemnify or reimburse the reasonable legal expenses of: 

• A Councillor defending an action arising from the performance in good faith of a 

function under the  Act; or 

• A Councillor defending an action in defamation provided that the outcome of the 

legal proceedings is favourable to the Councillor. 

b) Reasonable legal costs may also be available for an inquiry, investigation or hearing into a 

Councillor’s conduct by an appropriate investigative or review body including the 

following, provided that the subject of the inquiry, investigation or hearing arises from the 

performance in good faith if a Councillor’s functions under the Act and the matter before 

the investigative or review body has proceeded past any initial assessment phase to a 

formal investigation or review: 

• Local Government Pecuniary Interest and Disciplinary Tribunal 

• Independent Commission Against Corruption 

• Office of the NSW Ombudsman 

• Division of Local Government 

• Department of Premier and Cabinet  

• NSW Police Force  

• Director of Public Prosecutions 

• Council’s Conduct Review Committee / Reviewer 

c) In the case of a conduct complaint made against a Councillor, legal costs may only be 

made available where a matter has been referred by the General Manager to a conduct 

reviewer/conduct committee to make formal enquiries into that matter in accordance 

with the procedures in Council’s Code of Conduct; 

d) In the case of a pecuniary interest or misbehaviour matter legal costs may only be made 

available where a formal investigation has been commenced by the Division of Local 

Government; 

e) Legal costs will only be provided where the investigative or review body makes a finding 

that is not substantially unfavourable to a Councillor.  This may include circumstances in 
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which a matter does not proceed to a finding.  In relation to a councillor’s conduct, a 

finding by an investigative or review body that an inadvertent minor technical breach 

had occurred may not necessarily be considered a substantially unfavourable outcome; 

f) Council will not meet the legal costs of legal proceedings initiated by a Councillor under 

any circumstances; 

g) Council will not meet the legal costs of a Councillor seeking advice in respect of possible 

defamation, or in seeking a non-litigious remedy for possible defamation; 

h) Council will not meet legal costs for legal proceedings that do not involve a Councillor 

performing their role as a Councillor; 

i) Approval must be sought and given in writing from the General Manager prior to legal 

expenses being incurred. 

GENERAL PROVISION OF FACILITIES 

4.22. Provision of Facilities generally 

Facilities, equipment and services will be provided that are appropriate to support the Mayor 

and Councillors in undertaking their role as elected members of the Council. 

4.23. Private Use of Equipment and Facilities 

Councillors should not obtain private benefit from the provision of equipment and facilities, 

nor from travel bonuses such as “Frequent Flyer’ schemes or any other such loyalty programs 

while on Council business. 

It is acknowledged that incidental use of Council equipment and facilities may occur from 

time to time and such incidental private use is not subject to a compensatory payment back 

to Council. 

Where more substantive private use occurs, Councillors must advise the General Manager in 

writing and the Councillor will be charged on a cost recovery basis for that private use.  The 

General Manager will establish a register to record all such applications, reconciliations and 

reimbursements. Council will invoice Councillors for any such substantive private use on a 

quarterly basis. 

Council facilities, equipment and services are not to be used to produce election material or 

for any other political purposes. 

4.24. Acquisition and Return of Equipment and Facilities 

Councillors are required to return all equipment issued to them, excluding clothing, within one 

(1) month after the completion of their term of office, during extended leave of absence or at 

the cessation of their civic duties. 

Councillors may have the option to purchase Council equipment previously allocated to 

them at the cessation of their duties.  If the item is for sale, it may be purchased at an agreed 

fair market price or written down value.  Councillors may make application in writing to the 

General Manager for consideration of this option and determination of same. 

EQUIPMENT AND FACILITIES PROVIDED FOR COUNCILLORS 

4.25. Clothing 
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Each Councillor will be provided with the following corporate clothing for use as part of their 

civic duties i.e. attendance at Council Meetings, civic functions etc.: 

a) Jacket with embroidered Council logo – one jacket during a term of office; 

b) Neck tie/scarf – a sufficient number of neck ties/scarves embroidered with the Council’s 

logo; and 

c) A Councillor name badge. 

Additional clothing, within the Council's current uniform range may be purchased by 

Councillors at the Councillor’s own expense.  
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4.26. Office/Meeting Room Facilities 

A Councillor Office/meeting room is available on the Second Floor at Council’s Administrative 

Centre for use by Councillors in the conduct of their duties of office and for Councillor 

interviews with constituents. 

The office/meeting room will be equipped with a telephone, a computer with internet, email 

and Windows software and connected to a scanner/printer/copier. 

It will be necessary for Councillors to make bookings for use of the Councillor Office/meeting 

room through the General Manager’s Office Executive Support Team and these bookings will 

appear on the Councillor’s Outlook Calendar as a reference for Councillors of the availability 

of the office/meeting room.  

4.27. Reference Materials 

All Councillors will be issued with either an electronic or hardcopy copy of Bluett’s Local 

Government Handbook (NSW) Latest Edition and Councillor’s reference manual compiled by 

the General Manager. 

Other reference materials will be provided as requested by Councillors or as deemed 

necessary by the General Manager. 

4.28. Meals and refreshments 

Council will provide appropriate light meals and refreshments at Council Workshops, meetings 

and meetings of Council and Committees which run over normal meal times. 

4.29. Mobile Telephones 

Upon request Councillors may be provided with a standard mobile telephone for the purpose 

of conducting Council business and must be used in a manner consistent with the Council’s 

Mobile Phones Policy. 

The Mobile Telephone Agreement must be completed by Councillors who are provided with a 

mobile phone (Appendix 2). 

4.30. Portable Computers Devices 

A portable computer device will be provided to all Councillors, in lieu of printed Council 

Business Papers and other reference materials / information.  

Councillors are not to store personal photos/videos/music/games on their portable computer 

devices as this can cause unnecessary operating problems when downloading large 

documents and business papers. 

Help Desk support will be provided for Council business purposes.  

4.31. Council Motor Vehicles 

Access to Council's Motor Vehicle Fleet will be provided to the Mayor and Councillors for the 

purposes of travelling to and from meetings, conferences and seminars where it is identified to 

be the most direct and / or cost effective option.  

Use of Council's Motor Vehicle Fleet is to be in accordance with the Motor Vehicle Usage 

Policy.  

GIFTS AND BENEFITS 
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4.32. Given By Councillors 

In circumstances where it is appropriate for Councillors to give a gift or benefit, for example 

on a Council business related trip or when receiving visitors; these gifts and benefits should be 

of token value as defined in Council’s Code of Conduct and Council’s “Gifts and Benefits” 

Policy. 

4.33. Received by Councillors 

The provisions of Council’s Code of Conduct and Council’s “Gifts and Benefits” Policy will 

apply. 

PROVISION OF ADDITIONAL EQUIPMENT & FACILITIES FOR THE MAYOR 

4.34. Mobile Telephone 

Council will provide at its cost a mobile phone for use in relation to official duties and functions 

of the Office of Mayor. Council will meet rental and the cost of official calls. The account for 

the mobile phone will be in the name of Broken Hill City Council and the Mayor must advise 

the Council in writing monthly of any personal calls made from the mobile phone as the cost 

of these personal calls is to be met by the Mayor. 

4.35. Office Facilities 

Council will provide the following office facilities at the Administrative Centre: 

a) Office space; sufficient quantity of quality office space necessary to fulfil the duties of 

Mayoral office; 

b) Telephone; a high quality digital telephone with direct in dial and direct line facilities; 

c) Furniture; An appropriate quantity of quality office furniture; 

d) Stationery; including Mayoral letterhead, envelopes and stationery generally. 

4.36. Secretarial Support 

Secretarial support facilities are available to the Mayor through the Executive Support Team 

during normal office hours. The General Manager may on request provide access to 

secretarial support outside office hours for Council business, for example, public meetings and 

ceremonies. 

Council will meet the cost of postage of mail forwarded by the Mayor in the conduct of 

official duties. 
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4.37. Purchase Card 

Council shall provide the Mayor with a purchase card for business expenditure only and must 

comply with the general terms and conditions within Council’s Purchase Card Procedures or 

any other relevant policies and procedures. 

DISPUTE RESOLUTION REGARDING EXPENSES AND FACILITIES FOR COUNCILLORS 

4.38. Process 

Should any dispute arise about the payment of expenses or provision of facilities for 

Councillors, the Councillor(s) concerned are required to submit a formal written request to the 

General Manager advising the issue in dispute and the provision or remedy sought.   

The General Manager is to give proper consideration to any such request and make a 

decision as to whether the claim is in keeping with this policy; whether the claim is not 

appropriate and/or whether the Councillor Support Policy needs to be reviewed. 

Should the Councillor, on receipt of the General Manager’s reply, consider the matter needs 

to be reviewed; the Councillor must make a written submission to the Independent Chair of the 

Audit Committee.  The Chair will consider and decide the matter.   

5. IMPLEMENTATION 

5.1.  Roles and Responsibilities 

The General Manager is responsible for ensuring that Council is operating in accordance with 

the provisions of this policy. 

5.2.  Communication 

This Policy will be communicated to the community and staff utilising Council’s Policy, 

Procedure and Process Framework and Council’s Business Paper process. Following adoption 

by Council the Policy will be made available on Council’s website. 

5.3.  Associated Documents 

The following documentation is to be read in conjunction with this policy: 

• Broken Hill City Council Code of Conduct 

• Motor Vehicle Usage Policy 

• Mobile Phone Policy 

• Purchase Card Procedure 

• Annexure 1 – Statutory Declaration 

• Annexure 2 – Mobile Telephone Agreement 

6. REVIEW 

Review of this policy will incorporate relevant legislation, documentation released from relevant state 

agencies and best practice guidelines. 

This Policy must be reviewed within the first twelve (12) months of each new term of Council with 

public notice to ensure it meets the requirements of legislation and the needs of Council.  

The General Manager is responsible for the review of this policy. 
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7. LEGISLATIVE AND LEGAL FRAMEWORK 

This policy is to be read in conjunction with the following: 

• Local Government Act 1993 (sections 252-254) 

• Local Government (General) Regulation 2021 (section 403) 

• Guidelines for the payment of expenses and the provision of facilities for Mayors and 

Councillors in NSW 2009. 

Council representatives shall refrain from personal activities that would conflict with proper execution 

and management of Council’s Councillor Support Policy; Council’s Code of Conduct provides 

guidance for recognising and disclosing any conflicts of interest. 

8. DEFINITIONS 

“Accompanying Person” shall mean a person who has a close relationship (partner / spouse) with the 

Councillor and / or provides carer support to the Councillor). 

“ATO” shall mean Australian Taxation Office. 

“Incidental Travel Expenses” shall mean business expenses incurred while undertaking approved travel 

other than airfares and accommodation. Expenses such as reasonable business related hospitality 

and entertainment, domestic meals, taxi fares, business related communication, business related 

excess baggage and stationery are examples that fall into this category. 

“Personal Travel Expenses” shall mean expenses of a personal nature incurred by the traveller when 

on approved travel. Expenses such as personal entertainment, including use of the hotel mini-bars and 

in-house videos, laundry and personal travel are examples that fall into this category. 

“Traveller” shall mean The Mayor or Councillor approved to undertake travel on behalf of the Council. 
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ANNEXURE 1  
 

BROKEN HILL CITY COUNCIL  

REIMBURSEMENT OF INCIDENTAL EXPENSES INCURRED BY COUNCILLORS 

STATUTORY DECLARATION 

 

On   (date), I    (name), 

a Councillor of Broken Hill City Council, of: 

    (address) 

Do solemnly and sincerely declare that: 

1. On  (date) I did incur expenditure in accordance with the Councillor 

Support Policy, in the sum of: 

$  

2. I am unable to produce invoices, receipts, dockets and/or related documents which evidence 

the expenditure referred to in paragraph 1.  However, I verify that I incurred the expenses in 

relation to my duties as Councillor for Broken Hill City Council. 

I make this solemn declaration conscientiously believing the same to be true, and by virtue of the 

provisions of the Oaths Act 1900. 

Signed:    

Witnessed:    

Name of Witness:    

Qualification of the Witness: Justice of the Peace 

  Solicitor 

Registration Number of Justice of the Peace (or stamp):   

 

 

 

1. Councillor 2. General Manager 3. Executive Support Team   
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ANNEXURE 2 
 

BROKEN HILL CITY COUNCIL 

MOBILE TELEPHONE AGREEMENT 

 

I,    (the “approved user”) 

acknowledge the following: 

1. That I have received and read a copy of Council’s Mobile Phones Policy; 

 

2. That I have been granted use of a Council mobile telephone in accordance with Council’s 

Mobile Phone Policy; 

3. That I will comply with the requirements of this policy; 

4. That I accept responsibility for the equipment granted to me; 

5. That I will reimburse Council for all private and personal calls made on the Council mobile 

telephone that has been allocated to me; 

6. That the mobile phone and associated equipment must be returned to Council at the end of my 

term of Council; 

7. The mobile telephone number and serial number of the equipment allocated to me are: 

 

a) mobile telephone number:         

b)  mobile telephone serial number:        

c) sim card serial number:            

 

           

 

Councillor   Date 

 

          


