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ABOUT THE CITY 
The City of Broken Hill is the largest regional centre in the western half of New South Wales.  It 

lies in the centre of the sparsely settled New South Wales outback, close to the South 

Australian border and midway between the Queensland and Victorian borders. 

 

POPULATION 

2021 **17,661 

2016 *18,114 

Female population *51.3% 

Male population *48.7% 

2012 19,151 

** 2021 ABS Estimated Resident Population 

*  2016 ABS Estimated Resident Population 
 

WORKFORCE 

Local Jobs *7,575 

Local Businesses *933 

* National Institute of Economic and Industry 

Research (NIEIR) @ 30/06/2021 

INDUSTRY $(M) JOBS 

Mining, Construction, 

Manufacturing 
$233.3 2,211 

Household Services* $216.5 2,924 

Public Administration 

and Safety 
$51.6 490 

Retail Trade $50.9 797 

Tourism $99.4 516 

Gross Regional Product $858M 

*Household Services refers to 

Accommodation and Food Services, 

Education and Training, Health Care and 

Social Assistance, Arts and Recreation 

Services and Other Services 

 

Source:  www.profile.id.com.au 

http://www.profile.id.com.au/
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MESSAGE FROM THE MAYOR 
Thank you for taking the time to read our 

Annual Report for the 2021/22 financial year. 

It's fair to say that the financial year didn't 

begin on the brightest of notes with the 

City plunged into another lockdown due 

to COVID-19. 

Travel restrictions were again put in place 

limiting locals' access to education, health 

care and families living interstate. 

However, our community displayed the 

resilience it is renowned for and by 

October the situation eased and the City's 

fortunes improved. 

Council's facilities reopened along with 

the borders and Council also received 

$8.9 million from the Federal Government 

to build a new Library and Archives. 

It was also a period of change as we 

welcomed our new General Manager, Jay 

Nankivell, in April and our community 

elected a new Council in December. 

The easing of COVID-19 allowed us to 

once again celebrate as a community at 

the end of the year, with locals banding 

together at short notice to produce a 

great Christmas Pageant and Council staff 

scrambling to ensure a huge New Year’s 

Eve Party was held in Sturt Park. 

The positivity continued in the new year 

with Qantas launching its first commercial 

service in the City, meanwhile major 

mining projects, such as Hawsons and 

Cobalt Blue, continued to gain 

momentum. 

The first ever Mundi Mundi Bash was 

successfully staged, showcasing our City 

and surrounds and injecting an extra $3.5 

million into the local economy. 

The financial year also saw significant 

infrastructure upgrades across the City, 

including the launch of the refurbished 

Queen Elizabeth Park and Picnic Train, the 

installation of banner poles in the CBD, 

new lighting at the Alma Oval and Soccer 

Oval and the completion of the new 

Broken Hill Skatepark. 

These major works were all complemented 

by ongoing upgrades to roads and 

footpaths across Broken Hill, as Council 

looks to make the City more accessible 

and liveable. 

These are just some of the achievements 

that have been realised in the last 

financial year and I encourage everyone 

to read through this report, to further 

appreciate the progress being made in 

both our Council and our City. 

Tom Kennedy 

Mayor
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THE ELECTED COUNCIL 
Mayor and Councillors 

At the Broken Hill City Council Local Government Election held on 10 September 2016, the 

below Councillors were elected for a four-year term of Council (Figure 1).  In March 2020 and 

at the onset of the COVID-19 pandemic, the Minister for Local Government announced the 

postponement of the 2020 NSW Local Government elections for 12 months.  In late July 2021, 

the Minister announced the NSW Local Government elections would be further postponed 

until 4 December 2021, in response to the COVID-19 situation in NSW.  At the Broken Hill City 

Council Local Government Election held on 4 December 2021, the below Councillors were 

elected for a three-year term of Council (Figure 2). 

 

  

Figure 1 

Figure 2 

Councillor Adams was elected as 

Deputy Mayor from September 2021 

to December 2021. 

Councillor Hickey was elected as 

Deputy Mayor from February 2022 to 

September 2022. 
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Council Meetings and Committees 

Council conducts its business on a monthly basis at open and publicly advertised meetings.  

At times, Council matters may be classed as confidential and will be conducted as such.  

Additional Council meetings may be held throughout the year to consider specific matters. 

The Office of Local Government notified all councils on 25 March 2020, that in response to 

the COVID-19 pandemic, Council meetings could be held remotely using audio-visual links 

and webcasting of the meetings. 

During 2021/2022 there were twelve Ordinary and five Extraordinary Council meetings held. 

There were 33 workshops and briefings for Councillors held during this period, with the 

following attendance* recorded: 

 

* Note:  Councillor attendance at workshops and briefings is optional. 

Each September, Council delegations are adopted and Councillors are assigned to specific 

Committees.  However, with the delay in Local Government elections, delegations were 

adopted in February 2022. 

The 2021/22 delegations were adopted 3 February 2022, minute number 46738 as follows: 

COUNCIL STANDING COMMITTEES  

Committee Name Delegates  

Works 

Mayor 

4 x Councillors 

Mayor Kennedy 

Councillor Boland (Chairperson) 

Councillor Algate 

Councillor Chandler 

Councillor Page 

Health and Building 

Mayor 

4 x Councillors 

Mayor Kennedy 

Deputy Mayor Hickey (Chairperson) 

Councillor Chandler 

Councillor Gallagher APM 

Councillor Jewitt 

Councillor Turley AM 

Policy and General 

Mayor 

5 x Councillors 

Mayor Kennedy 

Deputy Mayor Hickey 

Councillor Algate (Chairperson) 

Councillor Boland 

Councillor Browne 

Councillor Jewitt 

COUNCIL S355 COMMITTEES 

Committee Name Delegates  

Community Strategic Plan Round Table 

Mayor 

3 x Key Direction Portfolio Councillors and Alternates 

Mayor Kennedy 

Deputy Mayor Hickey 

Councillor Algate 

Councillor Boland 
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Ageing Well Advisory Committee 

3 x Councillors 

Councillor Algate 

Councillor Gallagher APM 

Councillor Page 

Alma Oval Community Committee 

At least 1 x Councillor 
Councillor Boland 

Broken Hill Heritage Committee 

5 x Councillors 

Councillor Boland 

Councillor Browne 

Councillor Turley AM 

Broken Hill Regional Art Gallery Advisory Committee  

2 x Councillors 

Councillor Boland 

Councillor Turley AM 

BIU Band Hall Community Committee 

At least 1 x Councillor 
Councillor Algate 

Friends of the Flora and Fauna of the Barrier Ranges 

Community Committee 

At least 1 x Councillor 

Councillor Browne 

Memorial Oval Community Committee 

At least 1 x Councillor 

Councillor Gallagher APM 

Councillor Jewitt 

Norm Fox Sportsground Community Committee 

At least 1 x Councillor 

Councillor Algate 

Councillor Turley AM 

Picton Sportsground Community Committee 

At least 1 x Councillor 
Councillor Gallagher APM 

Riddiford Arboretum Community Committee 

At least 1 x Councillor 
Councillor Browne 

Youth Advisory Committee 

3 x Councillors 

Councillor Boland 

Councillor Jewitt 

Councillor Turley AM 

OTHER COMMITTEES 

Committee Name Delegates 

Association of Mining Related Councils 

1 x Councillor 
Deputy Mayor Hickey 

Australia Day Advisory Group 

4 x Councillors 

Councillor Browne  

Councillor Gallagher APM 

Councillor Boland 

Councillor Jewitt 

Australian Floodplains Association 

Mayor + Alternate 

Mayor Kennedy 

Councillor Browne (Alternate) 

Australian Mining Cities and Centres Alliance 

Mayor + Deputy Mayor (Alternate) 

Mayor Kennedy 

Deputy Mayor Hickey(Alternate) 

Audit, Risk & Improvement Committee 

Mayor + Deputy Mayor + 2 Councillors 

Mayor Kennedy 

Deputy Mayor Hickey 

Councillor Algate 

Councillor Boland 

Asset Naming Committee 

5 x Councillors 

Councillor Algate 

Councillor Jewitt 

Councillor Turley AM 

2 x vacant positions 

Broken Hill Lead Reference Group 

1 x Councillor 
Councillor Browne 

Broken Hill Liquor Accord 

1 x Councillor 
Councillor Gallagher APM 

Broken Hill Traffic Committee 

1 x Councillor (Observer only) 
Councillor Browne (Observer) 

Broken Hill ClubGRANTS Committee 

2 x Councillors 

Councillor Gallagher APM 

Councillor Page 
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Community assistance Grants Panel 

Mayor + 2 Councillors 

Mayor Kennedy 

Deputy Mayor Hickey 

Councillor Boland 

Companion Animals Management Working Group 

3 x Councillors 

Mayor Kennedy 

Deputy Mayor Hickey 

Councillor Gallagher APM 

Country Mayor’s Association 

Mayor + Deputy Mayor (Alternate) 

Mayor Kennedy 

Deputy Mayor Hickey (Alternate) 

Disability Inclusion Action Plan Working Group 

2 x Councillors 

Councillor Chandler 

Councillor Jewitt 

EP O’Neill Memorial Precinct Project Steering Group 

Mayor + Deputy Mayor + 1 x Councillor 

Mayor Kennedy 

Deputy Mayor Hickey 

Councillor Jewitt 

Far West Joint Organisation 

Mayor and Deputy Mayor 

Mayor Kennedy 

Deputy Mayor Hickey 

Gateway Signage Advisory Committee 

Mayor + Deputy Mayor + at least 1 Councillor 

Mayor Kennedy 

Deputy Mayor Hickey 

Councillor Page 

General Manager’s Performance Review Committee 

Mayor + Deputy Mayor + 3x Councillors 

Mayor Kennedy 

Deputy Mayor Hickey 

Councillor Boland 

Councillor Chandler 

Councillor Gallagher APM 

Library and Cultural Precinct Project Steering Group 

Mayor and Deputy Mayor 

Mayor Kennedy 

Deputy Mayor Hickey 

Menindee Lakes Stakeholder Group 

1 x Councillor 
Councillor Browne 

Murray Darling Association 

2 x Councillors 

Councillor Algate 

Councillor Browne 

Perilya North Mine Community Consultative 

Committee 

1 x Councillor 

Councillor Browne 

Project Steering Group for the Project Consultative 

Group 

Mayor + Deputy Mayor 

Mayor Kennedy 

Deputy Mayor Hickey 

Reconciliation Action Plan (RAP) Working Group 

3 x Councillors 

Councillor Browne 

Councillor Boland 

Councillor Turley AM 

Regional Capitals Australia 
Mayor Kennedy 

Deputy Mayor Hickey 

Regional Cities NSW 
Mayor Kennedy 

Deputy Mayor Hickey 

Silverton Wind Farm Community Consultative 

Committee 

1 x Councillor 

Councillor Browne 

Tidy Towns Working Group 

2 x Councillors 

Councillor Gallagher APM 

Councillor Browne 

Western Division Councils  

2 x Councillors 

Deputy Mayor Hickey 

Councillor Gallagher APM 

Western NSW Mining and Resource Development 

Taskforce 

Mayor 

Mayor Kennedy 

Volunteer Working Group 

4 x Councillors 

Councillor Browne 

Councillor Chandler 

Councillor Jewitt 

Councillor Turley AM 
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ORGANISATION STRUCTURE AND EXECUTIVE LEADERSHIP TEAM 
The Executive Leadership Team (ELT) provides clear and consistent leadership and decision 

making, which supports the delivery of the strategic priorities and direction of the operational 

business for the City. 

This team is led by the General Manager and includes Chief Financial Officer, Chief Corporate 

and Community Officer, Chief Assets and Projects Officer, Executive Manager Growth and 

Investment, Executive Manager Planning and Community Safety, Executive Manager People 

and Culture and Manager Communications. 

Below shows Council’s Organisation Structure as at 30 June 2022. 
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HOW TO READ THE ANNUAL REPORT 
FOLLOWING OUR PROGRESS 

This Annual Report is divided into three sections: 

SECTION 1:  REPORTING OUR PROGRESS 
This section provides an outline of Council’s progress against the actions set out in the Delivery 

Program 2021-2022.  The Delivery Program is structured around four Key Directions, as were 

identified in the Community Strategic Plan 2033.  Under each Key Direction is a summary of 

key achievements and strategic outcomes delivered in 2021/22, relevant to that objective. 

KEY DIRECTION 1 – OUR COMMUNITY 

We are a connected community and enjoy our safety and wellbeing.  We keep our heritage 

alive and relevant; it is the foundation for the way we unite to get things done and maintain 

our inclusive lifestyle.  

KEY DIRECTION 2 – OUR ECONOMY 

We are accustomed to tackling our problems for real; our willingness to create change and 

diversify makes us resilient, securing our long term economic prosperity and paving the way 

for other communities to follow.  

KEY DIRECTION 3 – OUR ENVIRONMENT 

We value our wide streetscapes, quality of life and stunning vistas; we are committed to 

conservation and preservation of the natural environment and greater reduction of the 

human impact to ensure a sustainable and healthy community.  

KEY DIRECTION 4 – OUR LEADERSHIP 

We have strong civic and community leadership.  We are inventive, inclusive and innovative; 

when we work together there is nothing we can’t do and our achievements continue to write 

history. 

DISABILITY INCLUSION ACTION PLAN PROGRESS 
Broken Hill City Council’s Disability Inclusion Action Plan 2017-2021 outlined Council’s 

commitment to improving opportunities for people with disability of all ages to access the full 

range of services and activities available in the community.  Our commitment is to 'create 

greater opportunities for people of all ages, all cultures and of differing abilities, to access the 

full range of services and activities available in the local community.’  Under this heading is a 

summary of key achievements and strategic outcomes implemented in 2021/22. 

SECTION 2:  STATUTORY REPORTING REQUIREMENTS 
This section includes reporting requirements prescribed by the Local Government (General) 

Regulation 2005, including (but not limited to) a summary of Council’s legal proceedings; 

details of contracts awarded by Council; financial assistance contributions to the community; 

written off rates and charges; information relating to the Government Information (Public 

Access) Act 2009 NSW; and information relating to the Public Interest Disclosures Act 1994. 

SECTION 3:  FINANCIAL STATEMENTS 
This section includes general purpose financial statements for the financial year ending 

30 June 2022, including an Income Statement, Statement of Financial Position, Statement of 

Changes in Equity and Statement of Cash Flows. 
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SECTION 1:  REPORTING ON OUR PROGRESS 
Integrated Planning and Reporting 

A framework for strategic and sustainable local government 

All councils in NSW are required to operate within the Integrated Planning and Reporting 

(IP&R) Framework.  This Framework was introduced by the NSW Government to facilitate a 

strong and sustainable local government system by ensuring all local councils have in place 

strategic plans, underpinned by community priorities and supported by appropriate 

resources. 

The IP&R Framework encourages councils to view their various plans holistically to understand 

how they relate to each other and in doing so, leverage maximum results. 

Ultimately, it aims to provide greater accountability and transparency in local government, 

by strengthening councils’ strategic focus, streamlining reporting processes and making it 

easier for the community to understand and track councils’ progress on identified priorities. 

The key documents included in the IP&R Framework and an overview of their functions, is 

provided below. 

Community Strategic Plan 

The purpose of the Community Strategic Plan is to identify the community’s main priorities 

and aspirations for the future and to plan strategies for achieving these goals.  It is prepared 

for a minimum period of 10 years.  It should be developed and delivered as a partnership 

between the council, state agencies, community groups and individuals and should address 

a broad range of issues that are relevant to the whole community. 

Resourcing Strategy 

This strategy addresses the resources – time, money, assets and people – required to deliver 

the long-term community aspirations expressed in the Community Strategic Plan, it comprises 

three elements: long term financial planning; workforce management planning; and asset 

management planning. 

Delivery Program 

This is a statement of commitment to the community by each newly elected council, 

outlining its priorities for achieving the community’s long-term goals (as identified in the 

Community Strategic Plan) during its four-year term of office. 

Operational Plan 

Supporting the Delivery Program is an annual Operational Plan.  It spells out the individual 

projects and activities that will be undertaken each year to achieve the commitments made 

in the Delivery Program. 

Annual Report 

The Annual Report focuses on Council’s implementation of the Delivery Program and 

Operation Plan, to help the community understand how Council has been performing, both 

as a business entity and a community leader.
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KEY DIRECTION 1 – OUR community 
We are a connected community and enjoy our safety and wellbeing.  We keep our heritage alive and 

relevant; it is the foundation for the way we unite to get things done and maintain our inclusive lifestyle. 

ACHIEVEMENTS IN OUR COMMUNITY 
KEY HIGHLIGHTS - People in our community are in safe hands 

SCHOOL SAFETY ZONE UPGRADE - In October 2021, Council 

was successful in receiving $1,732,978 in funding from the 

State Government, through the School Zone Infrastructure 

Program.  School safety zones included in the project were:  

• Alma Public School 

• Broken Hill Public School 

• Burke Ward Public School 

• Morgan Street Public School 

• Broken Hill North Public School 

• Railwaytown Public School 

• Sacred Heart Catholic School 

• Broken Hill High School 

• Willyama High School 

Through this funding Council completed 

much needed upgrades to infrastructure within the 

school zones around Broken Hill which included: 

• Concrete footpaths and kerb ramps 

• Concrete traffic islands 

• Line marking and Pedestrian crossings 

• Signage 

• Safety barriers and bollards 

The project started construction in January 2022 and 

was completed by 30 June 2022.  

 North Public School 

Burke Ward Public School 

  Alma Public School  
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BANNER POLES INSTALLATION - The Central 

Business District and Patton Village banner 

pole project features large alternating 

banners, lighting and a heritage motif.  The 

poles also have the capacity for Wi-Fi, 

audio and CCTV to be added in future. 

The poles have been installed along 

Argent Street, from Iodide Street to the Ibis 

Motel and extend into Sulphide Street, 

Bromide Street, Oxide Street and Chloride 

Street; as well as Patton Street, from South 

Street to Comstock Street.  

An extension of the median strip in Argent 

Street, from Oxide Street to Delamore 

Street, was undertaken to encompass the 

poles in this area. 

HEALTH ADMINISTRATION AND INSPECTIONS 

- Council carried out 88 routine food 

business assessments of fixed, high and 

medium risk food businesses.  Council’s 

Environmental Health Officer investigated 

six complaints relating to food. 

Inspections of other registered premises 

included public swimming pools, skin 

penetration, caravan parks, boarding 

houses and mortuaries. 

FOOD BUSINESS ASSESSMENT OUTCOMES 

 - The Scores on Doors Program continued 

in Broken Hill during 2021/22 and scores 

achieved by food businesses were 

displayed on Council’s website. 

Whilst most food businesses were 

compliant and received either 5-star, 4-star 

or 3-star ratings, a range of enforcement 

actions were taken between complaint 

investigations and food businesses 

receiving No Grade during their routine 

food assessment. 

Outcomes for non-compliance in 2021/22:  

• Re-inspections = 3 

• Warning Letters = 0 

• Improvement Notices = 0 

• Penalty Infringement Notices = 0 

• Prohibition Orders = 0. 

 

 

Argent Street looking West 

 

Argent Street looking East 

 

Extension of median Strip - East end of Argent Street 
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KEY HIGHLIGHTS - Our community works together 

AUSTRALIA DAY CELEBRATIONS - Australia Day 

saw approximately 300 people attend the 

Australia Day Ceremony conducted at the 

Civic Centre.   

The event returned to a pre-COVID-19 format 

with a BBQ breakfast provided by Lions Club, 

Flag Raising Ceremony, Citizenship 

Ceremony and Australia Day Awards.  

Broken Hill again took part in the Australia 

Day Council Ambassador Program with 

Bronte Hendricks – Disability Advocate and 

2021 Nominee for Young Australian of the 

Year, attending.  Bronte assisted Mayor Tom 

Kennedy in presenting six Australia Day 

awards, with the following very deserving 

recipients being recognised for their 

contribution to the community.  

 

Citizenship Awards were presented to Shane 

Webb, Natasha Bearman and Lesley Harvey. 

Young Citizen of the Year, Arliah Pearce.  

Senior Citizen of the Year, Barry King.  Citizen 

of the Year, Stephen Radford OAM. 

Mayor Tom Kennedy conducted a 

Citizenship Ceremony welcoming eight new 

citizens to Australia and our community - 

Glenda Baxter, Rhona Litiyanie Liuwa 

Malaga, Alia Naomi Garoa Malaga, 

Shannon Taunao Gibson Malaga, Magnolia 

Mabida Thomas, Mary Jo Mativo Werner, 

Paul Gardner Luciano Reyes and Pitz Gerald 

Luciano Reyes. 

COMMUNITY DEVELOPMENT - The Youth 

Summer Break program was funded by the 

NSW Government for an event for young 

people aged 12-24 years, which took place 

at the Regional Aquatic Centre in February 

2022. 

The event included food, music, free 

swimming, water and land-based games 

and an open-air movie. 

Youth Week activities were held in April 2022 

in partnership with community organisations 

and funded by the NSW Government. 

 

A beautiful sunny day full of fun activities 

was staged at Sturt Park for all young 

people aged 12-24 years.  Approximately 

500 young people enjoyed food, activities 

and music, which was provided by their 

peers. 

The Winter Break program, funded by the 

NSW Government, was utilised for a Sk8R 

Day event at the City's new skate park. 

 

Totem skateboarding offered a full day of 

tuition to various groups in the 12-24 years 

age group, based on skateboarding 

experience.  The Y's men cooked a BBQ 

lunch for all to enjoy. 
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An oral history workshop, funded by the 

NSW Government, was held in June 2022. 

Workshop facilitator, local historian Dr 

Jeanette Thompson, worked with the 

group of ten people to develop their skills 

to better capture local social stories and 

their own and others' family histories. 

 

The Library and Archives is the ongoing 

home for people interested in developing 

their practice and taking oral histories.  

RECONCILIATION ACTION PLAN  

- The Reconciliation Action Plan (RAP) 

Working Group 

consists of 

Wilyakali 

Traditional 

Owners and 

representatives 

from the local 

Aboriginal 

community, 

Council and 

external 

stakeholders.  

The Working 

Group oversees 

the 

development, 

endorsement 

and implementation of the RAP. 

The RAP Working Group met twice in 2021.  

Three additional meetings were held during 

this period, for Wilyakali Traditional Owners 

interested to join the RAP Working Group. 

A Stop Light Report, showing the progress of 

the current Reconciliation Action Plan was 

completed in 2022. 

ACTIVE FEST - Active Fest was a NSW 

Department of Sport funded program to 

encourage young people into sporting 

activities and provide the opportunity to 

gather further information on the NSW 

Government’s Active Kids voucher for 

families and sporting groups.  

Broken Hill's community has highlighted the 

need for a "Picnic Day" to gather the 

community together in a low-cost activity 

for all ages to enjoy.  The Active Fest event 

was a combination of the two, with some 

local sports available for families to try new 

skills and learn more about the sport. 

 

Service NSW was present to provide 

information to the community about the 

Active Kids voucher and there was an 

array of other activities for families to enjoy 

including a series of skateboarding 

workshops, tug-o-war, laser tag and a 

colour run. 

 

 

The Active Fest event was hosted by 

Council in Sturt Park on 19 June 2022 and 

was supported by various local sporting 

and community groups.  The event was 

very successful, attracting between 1,600-

1,800 people of all ages. 



 

Annual Report 2021/2022  Page 17 of 68 

KEY HIGHLIGHTS - Our history, culture and diversity is embraced and celebrated 

CHRISTMAS DECORATIONS - Christmas 

decorations were again on display in The 

Town Square for the duration of 

December. 

This year the display included additional 

items: 

• Sleigh with Reindeer 

 

• and XMAS lettering.  

 

Once again, the items were a popular 

spot to visit for photo opportunities. 

 

CHRISTMAS PAGEANT - The Christmas 

Pageant 

returned in 

2021 with a 

new date to 

allow for the 

reduction of 

COVID-19 

restrictions on 

events. 

The Pageant 

saw 26 floats make their way along Oxide, 

Argent and Sulphide Streets to the delight 

of onlookers. 

The After Party in Sturt Park was well 

attended, with Santa being the main 

attraction.  ‘Get Your Groove On’ 

provided entertainment for the kids, with 

food stalls and merry-go-round also busy 

during the event.  

Float awards went to: - Anglican Church 

for Best Christmas Spirit, - Silver City Swim 

Club for Most Creative Community Group, 

- Broken Hill Community Credit Union for 

Most Creative Business and Lawrence 

Engineering as Grand Champion.  Special 

mention to the Quota Pageant Princess, 

Katelin Day. 

NEW YEAR’S EVE - Many people were 

happy to farewell 2021 and ring in 2022, 

with the annual New Year's Eve 

Celebrations being held in Sturt Park. 

The event saw a slight decline in numbers 

compared to previous years, with people 

still being wary of gathering in large 

numbers.   Despite this, an estimated 

crowd of 1,500 gathered to take in the 

giant inflatables and other children’s 

activities and to watch the fireworks 

display. 

The display at 9.15pm once again proved 

a massive hit.  A smaller display was 

launched off the Line of Lode at midnight, 

to announce the new year. 
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LIBRARY SERVICES - A total of 50,279 items 

were issued to 6,394 Library members in 

2021/22.  The Library service was affected 

by COVID-19 pandemic closures in 2021.  

The Library was closed in August 2021 and 

reopened in stages in October 2021.  The 

Library volunteer program was suspended 

in July 2021 and recommenced in 

January 2022. 

The Digital 24/7 Library increased usage 

and 9,407 eResources were issued.  A total 

of 162 online members utilising the Digital 

Library were registered for this period. 

A total of 95 Library programs ranging from 

early literacy to adults, were held over 

2021/22, attracting a total of 1,196 

attendees. 

Adult Literacy workshops were held in 

2021, training 18 volunteers in tutoring 

adult literacy.  A total of five enquiries 

were taken and two adult students being 

tutored. 

January 2022 saw the Library’s 

commencement in the Imagination 

Library (Dolly Paton/United Way Australia) 

project, providing a free book to all 

children born in the area; in partnership 

with the hospital and Far West Medical 

Centre, with a NSW Government grant 

over 5 years. 

March 2022 saw the Library flooded with a 

storm event, causing flooding to the young 

adult and adult sections of the Library.  This 

event caused a ceiling fault, requiring 

closure of these Library sections to the public.   

The sections were reopened in May 2022, 

following the ceiling repair. 

Two trainee positions were appointed in 

the Library during 2021/22. 

OUTREACH LIBRARY SERVICES - Outreach 

services were also suspended during the 

pandemic closures and recommenced in 

October 2021.  

These services 

were provided 

through a non-

contact delivery 

service to 

individuals via 

our volunteers, 

to 187 Home 

Library 

members, 

delivering a 

total of 8,292 

items. 

The Outback Letterbox Library service, 

funded by the State Library NSW, issued a 

total of 9,973 items to its 565 members.  This 

total includes the 3,382 items issued to 

junior and young adult members located 

in the Far West. 

The Outback Letterbox Library also 

launched its iPad loan program and 

promoted the service at AgFair in May 

2021. 

DIGITISATION OF ARCHIVAL ASSETS - The 

Archive EMu database audit project 

commenced in November 2021, with the 

appointment of an Archives Collection 

Manager. 

Digitisation recommenced in January 2022, 

with protocols, 

procedures and 

data entry 

requirements 

being established.  

The Archives 

Collection 

Manager also 

provided training 

to volunteers to 

upload digitised 

images to the EMu 

database.  

With over 100,000+ images in our 

collection, to date 2,215 items have been 

audited and 1,296 scanned images 

uploaded. 
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ARCHIVE PROJECTS - A federal 

government grant from the Culture, 

Heritage and Arts Regional Tourism 

program, enabled Council to undertake its 

History Alive project.  The funding allowed 

the purchase of four Zoom recorders, used 

to capture the oral history stories of local 

people. 

A Museums and Galleries NSW grant also 

provided the opportunity to fund an 

additional community workshop and an 

Indigenous workshop held in June 2022. 

BROKEN HILL CITY ART GALLERY 

- Broken Hill City Art Gallery celebrated 

another successful annual artistic 

program, with 14 exciting exhibitions and a 

re-presentation of collection works in 

exhibition, ‘Returning to a subject through 

a lifetime’. 

Notably, the Gallery hosted the Archibald 

Prize exhibition on loan from the Art Gallery 

of New South Wales.   

Nine of the exhibitions in the 2021/22 

financial year supported Artists and 

Collectives living and working in the 

region.  Two of the exhibitions were the 

outcome of residencies completed in 

Broken Hill and hosted by the Gallery. 

The Gallery underwent significant 

renovations during the COVID-19 

lockdown, to install new humidity and 

climate systems, new flooring and 

complete the maintenance of many of 

the heritage walls within the Sully’s 

building. 

The Gallery received a grant from the 

Creative Capital Fund courtesy of 

CreateNSW, to install new, movable 

exhibition walls, that will increase the wall 

space for Collection works to be 

displayed.  The Gallery re-opened on  

27 May 2022 with a successful Gala event.  

While the Gallery was closed for 

renovations, the Gallery moved to a 'pop-

up' workshop in the Town Square.   

This workshop continued to host the 

Gallery’s regular public programs and 

workshops as COVID-19 restrictions 

allowed and also presented the annual 

High School Certificate Art Exhibition to 

great success, in line with the end of year 

break up. 

The public and educational programming 

at the Gallery continued despite the 

limitations of public gathering and 

ongoing effects of COVID-19 on in-person 

workshops and activities. 

The Gallery transitioned its artist talk 

program online and interviewed artists 

from the Collection, speaking to the works 

collected by the Council.  These videos 

are open-source and available to all 

online. 

In line with the Archibald Prize, the Gallery 

ran a successful Young Archies program, 

that allowed all local students to submit 

their portrait to be displayed alongside the 

Archibald Prize exhibition.  

The photo wall of local portraits was a 

huge attraction, with six lucky students 

featuring their portraits in the Gallery's front 

windows. 

The Gallery launched its online collection 

search after years of digitising the 

collection.  The collection search makes 

available the entire collection online to 

global audiences and acts as a research 

tool for those wanting to see our collection, 

but unable to visit Broken Hill.  You can 

access the collection via the following link: 

https://collection.brokenhill.nsw.gov.au/. 

ALBERT KERSTEN MINING & MINERALS 

MUSEUM - The GeoCentre continued to 

dazzle audiences with its interactive 

displays and exhibitions about the 

minerology and geology of the region. 

In lieu of the Gallery being opened, the 

back hall of the GeoCentre hosted the 

exhibition ‘Surface Level’, that presented 

many works from the collection; from the 

richly layered work of Barkindji artist Edith 

Kennedy, the muted tones of ‘Brushman of 

the Bush’ Hugh Schulz, to the parched 

abstraction of David Rankin.  

The GeoCentre hosted the 2022 Maari Ma 

Indigenous Art Awards exhibition, with the 

opening Festival ‘Freshwater; Festival for 

the Baarka’ in the garden area.   

The event was in partnership with the 

Biennale of Sydney and the Art Gallery of 

New South Wales.   

Presenting a market for local Indigenous 

artists and makers and a First Nations line 

up of musicians, the night celebrated local 

First Nations Art and Culture in the Museum 

environment. 

https://collection.brokenhill.nsw.gov.au/
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KEY HIGHLIGHTS - Our built environment supports our quality of life 

ACTIVE TRANSPORT PLAN - ROUTE 6 - In the 

2021/22 financial year, Council continued 

upgrading our shared footpath network, as 

part of the Active Transport Plan 

implementation. 

The upgrades enable safer access to key 

destinations and encourage more people to 

walk and cycle for everyday trips.  

Route 6 included all footpaths and kerb 

ramps in Blende Street, from Kaolin Street 

to Bromide Street and from Willyama High 

School to Morgan Street Public School 

along the following streets: 

• Brooks Street 

• O'Neill Street 

• McCulloch Street 

• Rasp Street 

• Brazil Street 

• Uranium Street 

• Zebina Street 

IODIDE STREET ROAD RECONSTRUCTION 

- Stage 2 of the Iodide Street road 

reconstruction project, adjacent the 

Morgan Street Public School, was 

completed from March to May in 2022. 

The project started at Union Street, to and 

including the intersection of Cummins 

Street.  Reconstruction works comprised 

new asphalt road pavement, kerb and 

guttering, kerb ramps and improving 

stormwater drainage. 

GYPSUM STREET ROAD RECONSTRUCTION  

- Stage 2 works in Gypsum Street started 

after the Mercury Street intersection to Pell 

Lane Intersection. 

Works included: - new asphalt road 

pavement, kerb and guttering, kerb ramps, 

nature strip reinstatement and improving 

stormwater drainage. 

ROADWAYS ANNUAL WORKS PROGRAM 

- Every year Council's Roads maintenance 

team completes bitumen resealing works 

to the road network within the City, to 

repair or extend the road pavement life.  

This year the Council team completed the 

following works: 

• 67 road segments. 

• 11kms of roads resealed, totalling 

105,772.80m2 of road surface. 

• Meaning 6% of the total road network 

was resealed in 2021/22 and road life 

was extended. 

 

 

 

 

Uranium/Zebina Street footpath 

 

 

 
Iodide Street from 

Union Street looking 

North (during 

construction 

 

  
 

 

 
 

Iodide Street from Union Street looking 

North (post construction) 

 

 

Gypsum/Pell Street 

Intersection looking 

North 

Harris Street from Burke Street to Wills Street
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ART GALLERY REFURBISHMENT - Following 

hailstorm damage to the roof at the 

Broken Hill City Art Gallery (Art Gallery) in 

November 2016, the Art Gallery was 

assessed by Council’s Insurer as requiring a 

roof replacement.  

Public Works Advisory were engaged to 

provide project management services for 

the Roof Replacement Project.  

The commencement date for works at the 

Art Gallery was delayed, being the last site 

completed in the roof replacement 

project, due to the number of exhibitions 

and events booked in at the Art Gallery in 

advance. 

As the Art Gallery was required to be 

closed during the roof replacement and 

all artworks being removed from the main 

gallery and safely stored, Council took 

advantage of this and chose to also 

complete other required work at the same 

time as the roof replacement.  Additional 

works included: 

• Air Conditioning and Humidifier 

Replacement - The air conditioning 

and humidifier unit had been flagged 

for major repairs since 2016 by Systems 

Solutions Engineering, with timing 

around a closure the major factor in 

this being delayed. 

• Floorboard Replacement – The 

floorboards were identified as in dire 

need of repairs or replacement, 

having become unstable, worn away, 

evidence of previous termite damage 

and also due to increasing gaps 

between each board, adding to the 

air balancing issues with the air 

conditioner and humidifier. 

• Minor Maintenance Works – There 

were several areas of wall identified 

within the building that required 

patching, rendering and painting.  A 

full repaint of the ground and first floor 

was also included, taking advantage 

of no artwork hanging that would 

hinder access to walls.  

The Art Gallery site was formally handed 

back from Public Works to Council on  

20 May 2022, completing the Refurbishment 

Project.  The official re-opening of the site 

was on 27 May 2022, with positive 

feedback received about the works 

completed. 

 

 

 
Art Gallery in preparation for roof replacement 

  
Gallery first room ground floor before and after 

 
Gallery first floor room before and after 
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KEY HIGHLIGHTS - Our health and wellbeing ensure that we live life to the full 

QUEEN ELIZABETH PARK REDEVELOPMENT 

- At the March 2021 Council meeting, 

Council approved the tender submission 

from Joss Group (Joss) to undertake the 

design and construction of the Queen 

Elizabeth Park Redevelopment. 

Site establishment commenced in May 

2021 and despite a few delays caused by 

COVID-19 restrictions, including border 

restrictions impacting equipment delivery 

and contractor travel, the project was 

successfully completed and site handover 

to Council occurred in December 2021. 

The overall vision to reignite Queen 

Elizabeth Park and provide a wonderful 

recreation experience for all, included the 

following works:  

• New playground area – equipment, 

shade sails, seating, fencing 

• New amenities building 

• New dog agility equipment in the dog 

off leash area 

• New lighting and CCTV 

• New irrigation and turf 

• New seating, BBQ and shelter 

• New concrete pathways connecting 

all areas 

• Reinstating the lighting and power in 

the rotunda 

• A sealed carpark 

• Refurbishment of an existing building to 

repurpose into a kiosk 

• Picnic Train, with new train storage 

shed and train platform 

The redevelopment of Queen Elizabeth 

Park has been supported by Council and 

the NSW Government through the Crown 

Reserves Improvement Fund. 

 

Queen Elizabeth Park -  Playground 

 

 
Queen Elizabeth Park – Playground and BBQ 

   
Picnic Train in new train storage shed 

SMART INTEGRATED TECHNOLOGY  

- Council is committed to quality of life 

and sustainability through the 

implementation of smart integrated 

technologies.  Council’s Smart Watering 

Systems include the upgrade of Council's 

irrigation control systems, to One Wi-Fi 

controllers. 

This upgrade allows watering systems to be 

monitored and operated remotely, by 

being connected to a Wi-Fi network.   

The systems then report back to the 

designated operator, through their 

computer or mobile phone device. This 

enables staff to respond to any 

maintenance requirements in a quicker, 

more efficient manner.  

Council continued its upgraded to Smart 

Watering Systems at the following Parks 

and Gardens: - Queen Elizabeth Park, Duke 

of Cornwall Park, AJ Keast Park, Memorial 

Oval, Alma Oval and the Mercury Street 

Basin. 
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BROKEN HILL SKATE PARK - At the March 

2021 Council meeting, Council approved 

the tender submission from CONVIC Pty Ltd 

to design and construct the new Skate 

Park, located in Sturt Park. 

While initially the construction works were 

to commence in August 2021, this was 

delayed due to COVID-19 lock downs and 

restrictions and instead works commenced 

in January 2022. 

Reflective of their expertise in building skate 

parks, works were quick and the new park 

was completed and ready to open in time 

for the April School Holidays. 

The Skate Park equipment includes:  

• Pump track hip 

• Pump track flow elements 

• Quarter-pipe grind off hip 

• 1050H quarter-pipe 

• 750H pyramid hip with ledge 

• Manual pad with hubba 

• 300H Flat bar 

• Transition hip and ski Jump 

• 600H Mogul 

• 1800H Taco corner in bowl 

• 1050H Roll in 

Other features include accessible seating 

and tables, an accessible drinking fountain, 

concrete pathways and paved areas 

connecting all areas of the park and new 

turf and irrigation.  

Minister for Western NSW, Dugald Saunders 

MP, officially opened the park alongside 

Mayor Tom Kennedy on 20 April 2022. 

Thanks to Council’s Community 

Development Officer, funding was secured 

through the NSW Government Community 

Sport Rebuild and Recovery package, to 

hold an event called Active Fest, in June 

2022.  A skateboarding workshop, 

facilitated by The Totem Collective, 

celebrated the new Skate Park at the 

event. 

The event was a huge success, with many 

members of the community attending and 

joining in the activities on offer, including 

sports, games, a colour run, eating options 

and music. 

The Broken Hill Skate Park was supported by 

Council and the NSW Government through 

the Stronger Country Communities 

Program. 

 

 

LIGHTING INFRASTRUCTURE - Council secured 

Federal Government funding from the 

Drought Communities Program, to upgrade 

lighting at two of the City's sports grounds - 

the Alma Oval and O’Neill Soccer Field. 

 

The lighting was installed to Australian 

Standards of 200 lux capacity for training 

and playing.  It is an exciting project to 

enhance the use of the facilities for the 

residents of Broken Hill and surrounds. 
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ACHIEVED 

Implemented infrastructure and services for the effective management and control of 

companion animals by: 

• Operating Companion Animal Shelter at 86 Pro Hart Way. 

• Providing Rangers to undertake Companion Animal management services. 

• Providing relevant Companion Animal Shelter Frequently Asked Questions on Council 

website. 

• Providing dangerous dogs and compliance education program to community via 

Council website and social media. 

• Introducing Companion Animals Management Working Group inclusive of 

Councillors, industry stakeholders, Council staff and community representatives. 

Prioritised actions within the City that support safer communities by: 

• Upgrading School Safety Zones. 

• Implementing smart solar powered lighting within Queen Elizabeth Park. 

• Installing banner poles to house CCTV cameras and smart lighting. 

• Undertaking health administration, inspections and assessment of food businesses. 

Provided suitable land within the Cemetery reserve and developed the land for future 

expansion by: 

• Identifying available land for expansion and completing geotechnical investigation 

to determine validity of land for use. 

Advocated for and recognised volunteerism and community by: 

• Reviewing Volunteer Strategy and drafting an overarching Volunteer Policy 

Framework for implementation. 

• Facilitating Australia Day Awards and Citizenship Ceremony 

Continued development and implementation of Customer Contact and Call Centre by: 

• Implementing an online version of the Customer Feedback Form to provide 

continuous business improvement approach to process. 

• Investigating an online customer centric online Community Portal for lodging of 

service requests/complaints, rates, account enquiries and payments to improve 

customer experience and provide continuous business improvement approach to 

process. 

Supported the Reconciliation Movement by: 

• Conducting quarterly meetings of the Reconciliation Action Plan Working Group. 

• Implementing actions from the Reconciliation Action Plan 2020-2022. 

Advocated for funding and investment for Community Development Projects by: 

• Working with third parties to obtain funding such as Stronger Country Communities 

and assisting with funding applications. 

• Collaborating with local tourism business to obtain Regional Tourism Funding. 

• Collaborating with Business Far West to secure funding for Small Business Month. 

Advocated for construction of new Library/Community Hub and Cultural Precinct in line 

with Cultural Framework by: 

• Achieving funding from both Federal and State Governments. 

Promoted City’s listing as Australia’s First City on the National Heritage Register by: 

• Continuing to build the celebration of the heritage of Broken Hill City through a variety 

of activities and functions such as: 

- Annual Heritage Festival. 

- Heritage Highlights images projection on rear of Town Hall Façade. 

- Heritage Highlights Photographic Project involving the installation of window decals 

in shopfront windows, with a collection of “turn of the century” local shop images. 

Developed interstate and regional partners to maximise tourism opportunities by: 

• Supporting the development of the Silver to Sea Trail. 

• Developing working tourism relationships with regional tourism associations and village 

committees including Silverton Village Committee, Wilcannia Tourism, Milparinka and 

Tibooburra Village Committee, White Cliffs and Menindee Tourism Associations. 
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ACHIEVED 

Celebrated history, culture and diversity by: 

• Adopting the Broken Hill Cultural Plan 2021-2040. 

• Implementing prioritised strategies from the Broken Hill Cultural Plan to: 

- Amplify our diverse social and cultural histories. 

- Support the use of open spaces to maintain the cultural, spiritual, social and 

physical health and wellbeing of the community. 

- Continuous exploration of all Federal and State Government funding opportunities 

to support Broken Hill’s listing as the first city on the National Heritage Register. 

• Maximise opportunities to support the employment of people in the arts and cultural 

sectors. 

• Working with the community to hold events to celebrate Christmas and New Year’s 

Eve. 

• Providing Library Services, Archive Services and Outback Library Services. 

• Digitising of Archival assets. 

• Identifying opportunities to record the vast history of Aboriginal people of the area, 

including holding Oral History Workshops to record oral histories of local aboriginal 

people. 

• Purchasing Zoom recorders to run Oral History Alive Workshop and making available 

at the Library for loan. 

• Providing programs, exhibitions and events in Art Gallery and Mineral Museum. 

Advocated to secure funding for heavy vehicle bypass road by: 

• Including the heavy vehicle bypass road in Council’s Advocacy Strategy and in 

discussions with Government agencies. 

Maintained the serviceability of Council’s assets at an appropriate condition level by: 

• Finalising 5-year capital works plan for Active Transport Plan. 

• Implementing actions from the Active Transport Plan incorporating the completion of 

shared footpath construction works in Brooks St from Willyama High School to O’Neill St 

and in Blende St from Kaolin St to Bromide St; and from Willyama High School to 

Morgan St Primary School along Brooks St, O’Neill St, Rasp St and Uranium St. 

• Undertaking reconstruction works in Iodide Street Stage 2 works, Gypsum Street Stage 

2 works. 

• Undertaking annual roadways works program to reseal road surfaces. 

• Undertaking Art Gallery refurbishment. 

Developed Council assets to promote outdoor recreation, exercise and mobility for 

families by: 

• Developing and reactivating Queen Elizabeth Park including relocation of Picnic Train. 

• Constructing a new skate park in Sturt Park. 

Supported residents to lead healthy, active and independent lives by: 

• Utilising Youth Week funding to support an all-services family day in Sturt Park. 

• Utilising Autumn Break Holiday Funding to increase arts and recreational activity in the 

City for 12-24 years. 

• Facilitating Active Fest event for community participation. 

• Securing Regional Youth Radio program funding to undertake a podcast/radio 

program featuring Betoota Advocate. 

• Securing Heywire ABC Foundation for Rural Regional Renewal grant funding for a 

youth program to be undertaken in the Art Gallery. 

• Uploading Regional Development Australia Welcome Kit to Council website for use by 

new residents and employers. 

 

IN PROGRESS 

Expansion of Cemetery grounds: 

• Available land identified and expansion outline to be detailed within the Cemetery 

Plan of Management, which is being drafted and to be completed in 2022/23. 
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IN PROGRESS 

Function recognising the contribution of volunteers: 

• Volunteer function not held in 2021 due to COVID-19 restrictions.  Volunteer awards 

and function to be held in 2022/23 and planning underway. 

Customer Service Telephone Evaluations: 

• Customer Service Telephone Evaluation template developed and to be implemented 

in 2022/23. 

Community Strategic Plan Round Table Committee: 

• Workshop to be held with new members of the Committee in 2022/23 to ensure 

understanding of their role and requirements. 

Broken Hill Cultural Precinct, Library and Archive: 

• Variations for funding have been approved, redesign has been completed and 

tender is being finalised to progress the project further in 2022/23. 

Building Broken Hill Heritage Festival as a signature event: 

• Strategy development for Heritage Festival as signature event, awaiting input from 

new committee members of Heritage Advisory Committee, to occur in 2022/23. 

Library and Archive Policy review and update: 

• Library and Archive Policy review and update to continue in 2022/23. 

Digitisation of City’s archival assets: 

• Archivist appointed for audit and preparation of collection cataloguing for digitisation 

in Axiell EMu database to continue in 2022/23. 

Option for a multi lot subdivision at the Broken Hill Airport: 

• Airport Business Case developed and provided to market for Expressions of Interest.  

Further investigations to continue in 2022/23. 

Asset Management Plan - Roads and Footpaths: 

• Draft Asset Management Plan to be further developed in 2022/23. 

Asset Management Plan – Parks and Open Spaces: 

• Draft Asset Management Plan to be further developed in 2022/23. 

Asset Management Plan - Buildings: 

• Draft Asset Management Plan to be further developed in 2022/23. 

Develop Fleet Asset Management Plan: 

• Draft Asset Management Plan to be further developed in 2022/23. 

Refurbishing of E.P. O’Neill Memorial Park Precinct: 

• E.P. O’Neill Memorial Park Precinct project to be further progressed in 2022/23. 

 

UPCOMING 

Provide opportunities for people to come together to find local solutions to a range of 

social and health issues. 

Facilitate the celebration of community and cultural events. 

Prioritise actions within the Smart City Framework that support safer communities. 

Maintain infrastructure and services for the effective management and control of 

companion animals. 

Participate and collaborate in external consultation activities. 

Maintain and strive to continuously improve the Customer Contact and Call Centre. 

Support events that celebrate history, culture and diversity. 

Ensure service levels and asset conditions are commensurate with community 

expectations. 

Work with community organisations to establish Imperial Lakes as an environmental park, 

inclusive of recreational activities and community access. 

Develop Council assets to promote outdoor recreation, exercise and mobility for families. 

Support the advocacy work of health, community and allied health providers. 

Implementing customer centric online Community Portal. 
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KEY DIRECTION 2 – OUR ECONOMY  

We are accustomed to tackling our problems for real; our willingness to create change and 

diversify makes us resilient, securing our long term economic prosperity and paving the way for 

other communities to follow. 

ACHIEVEMENTS IN OUR ECONOMY 
KEY HIGHLIGHTS - Our economy is strong and diversified and attracts people to work, live 

and invest 

COUNCIL AND BUSINESS WORKING TOGETHER 

- Planning for economic growth has been a 

focus of Council and the business community 

during the past 12 months, recognising the 

opportunities arising with the potential of 

3,000 new mining jobs in the next three to 

five years and embracing the growth in the 

visitor economy, as a result of the nation’s 

new-found fascination with domestic travel. 

The City has experienced unprecedented 

growth in visitation, as a result of Aussies 

travelling domestically and with a new 

marketing campaign aligned with the NSW 

Government ‘Feel New’ marketing 

campaign and a new national music festival 

– the Broken Hill Mundi Mundi Bash, the City 

embraced both the challenges and 

opportunities. 

This resulted in a close collaboration with 

Council and the business community, to 

meet on a regular basis to discuss the best 

way to work together, to make the most of 

the opportunities being presented. 

Despite some interruptions to being able 

to meet because of COVID-19, regular 

meetings were held during 2021/22. 

The first meeting attracting over 80 people 

to discuss with Outback Music Festival 

director, Greg Donovan, what the business 

community could expect with the arrival 

of 10,000 visitors to the City, for the 

inaugural Broken Hill Mundi Mundi Bash. 

 

These meetings ensured that Council and 

businesses recognised what was needed 

to accommodate and cater for such a 

significant event. 
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Council hosted a Fringe event in April 2022 in 

the lead up to the Mundi Mundi Bash, to 

attract visitors to Argent Street. 

Council co-sponsored a full day workshop for 

businesses, with the NSW Government, during 

Small Business Week.  The workshop was 

aimed at helping to grow and improve small 

business, in conjunction with The Huddle. 

Council also hosted a number of meetings 

with Destination Country and Outback and 

the Destination Marketing store, to provide 

industry an opportunity to have input into the 

development the Far South West Joint 

Organisation Destination Management Plan 

and the Destination Country and Outback 

Management Plans.  These Plans will provide 

roadmaps for future product and experience 

development. 

In February 2022, Council endorsed a new 

entity - Business Far West, as the new business 

and industry representative group for the 

City and provided $20,000 seed funding to 

support their initiatives. 

Business Far West is a volunteer committee of 

dedicated business people and community 

members, that look to drive investment within 

the region and promote the visitor economy 

and economic prosperity for Broken Hill and 

Far West NSW.  They held a number of 

workshops and meetings with the support of 

Council in 2022. 

Council also adopted a Business Support 

Policy in April 2022 to provide appropriate 

information, advocacy, and support to:  

• An existing business, located within the 

City, to expand or promote its 

operations. 

• An existing business, located outside the 

City, to relocate or establish within the 

City; or  

• A new business to establish within the 

City, in the expectation that the business 

will directly or, in some agreed 

circumstances, indirectly provide an 

economic and/or social benefit for 

residents of Broken Hill. 

QANTAS TOUCHES DOWN IN BROKEN HILL  

- Qantas touched down in Broken Hill in 

February 2022 amongst much fanfare and 

is operating a number of return flights 

between Sydney and Broken Hill, with its 

50-seat Q300 aircraft. 

 

Qantas now joins REX Airlines and the 

providers of air services to the City on a 

daily basis. 

QantasLink CEO, John Gissing, announced 

the new service live on Sunrise, saying the 

route would create stronger connections 

for Far West New South Wales, for both 

business and leisure travellers. 

“Broken Hill is a unique Australian town 

and as the national carrier, we are thrilled 

to be adding it to our route map today,” 

said Mr Gissing. 

“We know many Australians are eager for 

their next holiday destination and outback 

New South Wales has plenty to offer.  This 

new route will make it easier for travellers 

to experience Broken Hill’s rich history, 

growing cultural scene and spectacular 

natural surrounds.” 

“Residents of the Far West will be able to 

seamlessly connect on to our domestic 

and international networks through 

Sydney, with local businesses and 

industries set to benefit from stronger travel 

connections and more visitors”. 

Mayor Tom Kennedy said the service was 

warmly received by local residents. 

"Air travel is of vital importance to our 

community for tourism, health and 

education and I'd like to thank Qantas for 

providing locals with more options and 

more flexibility by offering their services out 

of Broken Hill." 
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CIVIC CENTRE – The Civic Centre had 93 

bookings across 97 days during the 

reporting period.  COVID-19 lockdown 

and restrictions saw the cancellation of 45 

bookings across 60 days. 

NSW Health Service utilised the Civic 

Centre as the site for its COVID-19 

Vaccination Clinic, which operated 7 days 

a week in the Civic Centre, from 25 August 

to 30 September 2022. 

Ticketed shows and functions in the first 

half of 2022 included: 

The Rubens - With a crowd of 271 patrons. 

 

The Melbourne International Comedy 

Festival - Attended by 172 patrons. 

 

The Perfect Light Film Festival - Registering 

286 people. 

 

The Peter Williams Psychic Medium Live 

show, conducted in the upstairs function 

rooms - Selling out at 70 patrons. 

 

The venue was also host to the Uncover 

Curnamona Workshop and Conference 

and the inaugural Live Better Ball was a 

great success, with 110 people attending 

from across Western NSW. 
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KEY HIGHLIGHTS - We are a destination of choice and provide a real experience that 

encourages increased visitation 

VISITOR INFORMATION CENTRE - The Visitor 

Information Centre (VIC) continued to fulfill an 

important service during 2021/22, positioning 

themselves as local experts, sharing stories and 

tailoring authentic experiences based on our 

strong local and regional tourism businesses. 

Visitation to the City was very slow in the first 

half of the financial year, with the shutdown 

occurring at what would have been our peak 

time (August to October).  However, due to a 

renewed interest in our region and the lifting of 

COVID-19 restrictions, we experienced strong 

visitation numbers between March and June 

2022.  This was also fuelled by the inaugural 

Mundi Mundi Bash Music Festival in April. 

Overall, the Visitor Information Centre 

welcomed 44,525 visitors during 2021/22. 

The Mundi Mundi Bash Music Festival coincided 

with the launch of our new volunteer program 

for Visitor Services: City Ambassadors.  This 

group of passionate and knowledgeable 

volunteers were instrumental in delivering visitor 

services leading up to the Bash at the Fringe 

Festival in Argent Street and the Bash site during 

the music festival.  They also assisted staff at the 

Visitor Information Centre on a regular basis. 

 

The Broken Hill Heritage Tour Guides gained two 

more volunteers in 2021/22, bringing the group 

to nine.  The Tours recommenced in March 

2022 and were in high demand.  By the end of 

June, 1,697 visitors were shown around our 

Central Business District, bringing in $8,481 in 

donations. 

The completion of the Visitor Services Business 

Plan provides a clear vision for the future of the 

service over the next three years.  During the 

pandemic the VIC explored new ways to 

overcome the challenges of a changing visitor 

economy, which included a review of how 

information is delivered, considering changes in 

customer behaviour, digital innovation and 

stronger collaboration with stakeholders. 

The Visitor Information Centre understands its 

customers are looking for authentic, timely and 

easily accessible information and a central 

point to be welcomed, informed and inspired. 

By providing timely, authoritative, unbiased 

information through a variety of channels, the 

Visitor Information Centre assists visitors to 

validate ideas and gain insights into what 

makes our destination special, encouraging 

them to stay and spend with local operators 

and businesses. 

The Visitor Information Centre passes on our 

heritage to visitors from all over the world, by 

representing the best of what Broken Hill has 

to offer, engaging visitors via storytelling and 

promoting different ways of connecting with 

our history. 

HERITAGE FESTIVAL – The annual Heritage 

Festival took place across the Easter 

weekend from 14 - 17 April 2022.  The event 

launched with Heritage Highlights projection 

onto the front and rear of the Town Hall 

Façade.  The front saw the building 

architecture bought to life through colour 

and decorative projections highlighting the 

intricate details of the building.  The rear 

once again showcased the history of Broken 

Hill, through themed projections utilising the 

photographic assets of the Outback 

Archives.  The Heritage Highlights projections 

ran each night for the duration of the 

Festival. 

Nightly performances of the ‘United We 

Stand’ play also proved popular,  with 

maximum attendance coinciding with one 

of three performances each night. 

The introduction of a night Cemetery Tour 

was a great success with 53 people 

attending.  A geological tour of the Albert 

Kersten Mining & Minerals Museum by Ross 

Clark proved popular once again, with 50 

people attending, the majority of which 

were visitors to the City.  

Another first for the Festival was a vintage 

car cruise, followed by a show and shine at 

Sturt Park.  This event was very well 

supported by the Broken Hill Desert Rats and 

Custom Car Club, Broken Hill Veteran and 

Vintage Car Club and Silver City Historic 

Motoring Group.  A total of 60 vehicles 

participated in the cruise past many 

heritage sites around the City, with 350 - 400 

people taking the opportunity to wander 

around the lovingly restored and maintained 

vehicles. 
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HERITAGE HIGHLIGHTS – The Broken Hill Heritage 

Festival also saw the launch of an extension of 

the Heritage Highlights project, through the use 

of historical photos in empty shop front windows.  

This exciting new project provided the viewer a 

window into the past, with large scale window 

decals of the interior of shops from the early 

1900s, through to the 1940s, being displayed on 

empty shop front windows in Argent Street and 

Patton Street.  

 

1. H Lord & Son Garage 1953 

2. Boan Bros Store 1910 

3. Griff’s Store 1952 

4. Bells Milk Bar 

5. McCubbin’s Café 1900 

6. PM Temby Chemist & Druggist 

Once again, the images were sourced from the 

Outback Archives and local business, Outback 

Pharmacy Group. 

This project is an extension to the Heritage 

Highlights Augmented Reality (AR) project, 

launched in 2020, with AR scanning codes 

remaining a permanent fixture. 

Through this extension, the public was able to 

experience more by being able to delightfully 

engage in viewing a joyous interaction, with 

some of our most beloved painted murals 

around Broken Hill. 

By using a smart phone, participants were able 

to use their camera app to hover over the AR 

scanning code, this then presented a link to the 

digital experience.  

The digital experiences are situated at three of 

the colourful, vibrant murals situated on the 

Centre for Community (200 Beryl Street) and at 

the Broken Hill Railway Station (Crystal Street).  All 

murals are by ex-local artist Geoff DeMain. 

FEEL NEW MARKETING CAMPAIGN  

- Council invested in a new collaborative 

campaign with the NSW Government, to 

boost tourism and accelerate the visitor 

economy. 

The Feel New Cooperative Marketing 

campaign went live in June for six weeks, with 

specialist themes of mining and heritage and 

arts and culture; and suggested itineraries for 

visitors while they were in the City.  

This campaign follows on from the successful 

"It's Out There" campaign and is a conduit to 

the new $25,000 “2023 Campaign”, being 

funded by the NSW Government to continue 

to inspire visitors to Broken Hill and Far West 

NSW. 

FILM - Filming in Broken Hill continued to 

capture the imagination of the film industry in 

2021/22, with Mad Max: Furiosa, staring Chris 

Hemsworth, taking over the City for four 

months in 2022.  This was a significant event for 

the economy of Broken Hill, with economic 

spend during the four months, $9M higher than 

at the same time in the previous year.  

During the12 month period, the City also 

hosted the cast and crew from the Netflix 

series Wolf Like Me, along with two 

documentaries, one television show, two 

photography shoots and one television 

advertisement. 

The Council Film team also provided support 

for the producers of A Farmer Wants a Wife 

and Animals Abroad and took part in the 

promotional filming of a video to promote the 

NSW Government Regional Growth Fund, 

which focussed on the City's projection lighting 

project.  

The largest project, Mad Max: Furiosa, 

included the Council team working closely 

with Warner Brothers, prior to cast and crew 

arriving in Broken Hill, to ensure cast and crew 

were able to secure accommodation and find 

the right locations. 

Council also supported a number of student 

and local projects during this period, resulting 

in three student shoots.  As a part of Council's 

commitment to nurturing young talent, 

Council waives the film permit fee for student 

film makers and provides support and 

guidance when required. 

Council was also proud to support local 

company, JK Media, to produce the ‘United 

We Stand’ productions - telling some of the 

stories of Broken Hill history. 
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KEY HIGHLIGHTS - A supported and skilled workforce provides strength and opportunity 

WORKFORCE MANAGEMENT STRATEGY - 

The Workforce Management Strategy 

2022-2026 was adopted by Council on  

29 June 2022. 

The Workforce Management Strategy is a 

minimum four-year plan, identifying the 

key people/workforce challenges, issues, 

approaches and opportunities for Council, 

in ensuring we can deliver the activities 

identified in the 2022-2026 Delivery 

Program and ultimately the objectives 

outlined in Community Strategic Plan - 

Your Broken Hill 2040. 

This Workforce Management Strategy aims 

to build on our established management 

and engagement with staff and Council 

has taken a proactive approach to 

staffing, with a focus on in-house training, 

up-skilling and the employment of local 

trainees and apprentices. 

This Workforce Management Strategy 

considers both our internal and external 

environments and takes a holistic and 

structured approach to ensuring that 

Council can effectively attract, develop, 

reward, support, protect and lead our 

people. 

The strategy focuses on ensuring a people-

oriented approach to all aspects of the 

employee experience at Council. 

Specifically, there are a number of themes 

to our employee experience and these 

reflect Council’s focus on attracting, 

developing and retaining quality people, 

providing a positive, safe and supportive 

work environment and ensuring an 

engaging culture through strong and 

effective leadership.  

WOMEN IN LEADERSHIP - Continuing with 

Council's EEO statement and encouraging 

gender equity through Council's 

management team, Council has sustained 

the opportunity for female staff to 

participate in the Compass Women in 

Leadership Program. 

Participants use the Life Styles Inventory 

concept through the program to assist 

them to identify their beliefs, values, 

behaviours and assumptions about 

themselves.  

The program is designed to enhance 

leadership capability at work and home, 

so they can lead authentically, with 

influence, visibility and in alignment with 

their values. 

During 2021/22, Council has seen a further 

seven female staff graduate from the 

Compass Women in Leadership Program, 

totalling 17, or 23% of current female staff, 

successfully completing this leadership 

opportunity. 

 

 

Life Styles Inventory 
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ACHIEVED 

Ensured Council’s Workforce Management Plan reflects the needs of the organisation by: 

• Reviewing the 2020-2024 Workforce Management Plan and adopting the 2022-2026 

Workforce Management Plan in line with Integrated Planning and Reporting requirements. 

• Undertaking annual Performance Reviews and updating training and development plans 

with employees. 

• Continuing to improve Recruitment Service Delivery and employee experience through 

internal stakeholder and employee consultation to develop and implement best practice 

process. 

• Supporting workforce strength and opportunity through leadership training. 

Advocated for Airport upgrades in line with Advocacy Strategy and Airport Business Case by: 

• Including Airport upgrades in Council’s Advocacy Strategy. 

• Negotiating with NSW Government for funding to support development of commercial 

and industrial precinct and improved infrastructure. 

Advocated for Broken Hill and Far West as a centre for renewable energy by: 

• Seeking to understand capacity to expand electricity grid by obtaining feedback on 

opportunities and constraints associated the development of a solar array and storage 

system to reduce the demand on the electricity grid during peak hours. 

• Adopting a Renewable Energy Action Plan and implementing Stage 1 to assist Council 

buildings to be 100% powered by renewables by 2023 and the City more broadly by 2030. 

Increased digital communication network through projects outlined in Smart Communities 

Framework by: 

• Including the installation of Smart lighting and irrigation systems as part of the Queen 

Elizabeth Park redevelopment. 

• Installing Wi-Fi enabled irrigation system into five parks and five sporting fields within the 

City. 

• Providing the community with data detailing parking utilisation at the Airport and 

environmental sensing at Sturt Park and Patton Park. 

Advocated for incentives and initiatives that support business and industry to expand by: 

• Collaborating with Business and Industry to attract investment through: 

- Meeting with NSW Regional Development, Mining industry and agencies to discuss 

investment. 

- Meeting with Foundation Broken Hill and other stakeholders to discuss business and 

industry. 

- Adopting and implementing Council’s Business Support Policy. 

- Facilitating bi-monthly meetings with local business community. 

- Supporting the establishment of Business Far West. 

Collaborated with film industry and government to ensure Broken Hill and region is a destination 

of choice for film makers by: 

• Advocating for incentives and initiatives that support Broken Hill and region as a film 

location. 

• Facilitating filming approvals and liaising with film industry to provide location and logistics 

support. 

Worked closely with the newly established Far South West Joint Organisation for successful 

regional outcomes by: 

• Supporting the CEO and Council members to drive the Far South West Joint Organisation 

initiative, using technology assisted discussions and meetings.  Broken Hill plays a major role 

in the success and running of the Far South West Joint Organisation. 

• Collaboratively working with the development of a Regional Destination Marketing Plan 

and Regional Transport Strategy. 

Promoted a strategic approach to improve transport services by: 

• Advocating for improved air services and securing additional services to Sydney from 

Qantas. 

• Advocating for additional weekly rail service from Sydney through regular discussions with 

State and Federal Government. 

Ensured Heritage Festival continues to grow and become nationally recognised by: 

• Planning, promoting and undertaking the 2021/22 Heritage Festival and Heritage Highlights 

projects in April 2022. 
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ACHIEVED 

Developed the Visitor Experience and encouraged increased visitation by: 

• Collaborating with Destination NSW to expand destination marketing campaign and 

launching the Feel New NSW marketing campaign in 2021/22. 

• Scoping a new tourism website for visitors to navigate attractions and experiences, tourism 

business listings and events calendars. 

• Providing Visitor Information Services and establishing new Visitor Services: City 

Ambassador Program. 

• Providing Civic Centre venue for events, shows, meetings and conferences. 

Collaborated with education and training providers to deliver training and education locally 

by: 

• Continuing funding for school-based apprenticeships and traineeships and employing five 

trainees and one apprentice. 

Ensured the Library supports formal and informal learning by: 

• Providing technology and resources to support health and wellbeing through access to 

the Central West Zone online BorrowBox “Mindful and Well-being” collection. 

• Reviewing and developing digital literacy programs.  

• Provision of 24/7 online digital resources to enhance Library service. 

• Providing safe and accessible spaces to support program engagement and interaction 

with like-minded people. 

Fostered partnerships with tertiary institutions to bring scarce skills to the City by: 

• Exploring grant opportunities for Apprenticeships, School-based Traineeships and 

Aboriginal and Torres Strait islander youth programs. 

• Securing Go Digital grant funding from MGNSW to facilitate History Alive Oral History 

recording workshops. 

 

IN PROGRESS 

Affordable Housing Strategy: 

• Affordable Housing Strategy is under development with expected completion by October 

2022. 

Renewable Energy Action Plan (REAP): 

• Stage 1 of REAP completed with Stage 2 to commence in 2022/23. 

Civic Centre Business and Marketing Plan: 

• Draft Business and Marketing Plan to be reviewed and implemented in 2022/23. 

eSmart Library certification/accreditation: 

• Requirements identified for eSmart Library accreditation, with project committee to 

progress accreditation in 2022/23 . 

 

UPCOMING 

Activate Broken Hill Business Support Policy. 

Advocate for outcomes aligned to the Regional Transport Strategy. 

Develop and implement the Economic Development Strategy. 

Advocate for incentives and initiatives that support business and industry to expand. 

Active participation in trade events, conferences and other networking opportunities. 

Advocate Broken Hill and Far West as a centre for renewable energy. 

Collaborate with surrounding LGAs, government and industry to identify economic 

opportunities. 

Engage government, business and community stakeholders in supporting the management of 

tourism. 

Activate Destination Management Plans. 

Advocate for incentives and initiatives that support Broken Hill and region as a film location. 
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KEY DIRECTION 3 – OUR Environment  

We value our wide streetscapes, quality of life and stunning vistas; we are committed to 

conservation and preservation of the natural environment and greater reduction of the human 

impact to ensure a sustainable and healthy community. 

 

ACHIEVEMENTS IN OUR ENVIRONMENT 
KEY HIGHLIGHTS - Our environmental footprint is minimised 

RENEWABLE ENERGY ACTION PLAN (REAP) 

- The REAP addresses Council’s pledges to 

investigate opportunities for Council buildings 

and facilities to achieve 100% renewable 

status, ensure Council fleet purchases meet 

strict greenhouse gas emissions requirements 

and support the uptake of electric vehicles, 

set city-level renewable energy or emissions 

reduction targets and sustainable energy 

policies, to provide a common goal and 

shared expectations for local residents and 

businesses. 

The REAP presents renewable energy options 

that will enable Council to achieve its pledge 

to achieve 100% renewable status for the City 

of Broken Hill by 2030. 

The Plan outlined priority renewable energy 

options including energy efficiency measures, 

smart metering and load control, solar 

(medium scale solar arrays and distributed 

solar installation), Council as an energy 

generator/retailer, energy storage, retail 

arrangements, transport and plant; and other 

renewable energy options such as pumped 

hydro, wind, virtual power plants, bioenergy, 

microgrids etc. 

Three potential pathways were identified 

as potential preferred options to achieve 

net zero emissions on Council assets by 

2023 and within the City of Broken Hill by 

2030.  The identified pathways include: 

1. Mid-scale array; 

2. Distributed energy and community 

program; or 

3. Wait for a 3rd party to de-carbonise 

the local grid 

Following an initial review of the REAP and 

in consultation between Constructive 

Energy and Council’s REAP Working 

Group, it was recommended to adopt the 

mid-scale array option, in conjunction with 

improved energy monitoring and control. 

This pathway to 100% renewable was 

recommended as it will provide an 

integrated approach to energy 

management.  Energy monitoring and 

control will provide visibility on 

consumption patterns within Council’s 

infrastructure, optimise energy use and 

provide cost savings to Council. 
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A mid-scale array is recommended as a 

Council owned and controlled asset and 

has the potential to generate both energy 

for self-consumption and a revenue 

stream to off-set unavoidable 

consumption costs such as street lighting. 

The REAP additionally outlines a potential 

roadmap for Council to adopt, to achieve 

the objectives of this Plan. 

The Renewable Energy Action Plan was 

presented to Council and the community 

in late 2020 for consultation and 

feedback; and adopted in early 2021 as 

the road map forward. 

Stage 1 of the REAP is complete, with a 

preferred site having been identified and 

the Business Case is near completion.  

Stage 2 will include project definition and 

development, incorporating specification 

of a working model including array size 

and technological approach, key 

component selection and performance 

modelling, that can then be input to the 

financial model.  Working models for retail 

participation, securing of land tenure and 

formal network application also form part 

of this stage. 

ELECTRIC VEHICLE CHARGING STATION  

- Broken Hill's first Electric Vehicle (EV) fast 

charging station was launched in February 

2022, as a result of a partnership between 

NRMA and the NSW Government; making it 

the most westerly charger in NSW. 

The EV charger is located in the Kintore 

Reserve carpark adjacent to the Lions 

Recreational Reserve, opposite the Visitor 

Information Centre. 

With the State Government's NSW Electric 

Vehicle Strategy seeking to increase 

electric vehicle sales to 52% of all new car 

sales by 2030/31, complementing the 

Council's Sustainability Strategy and Cities 

Power Partnership Pledges; additional EV 

charging stations continue to be 

investigated for installation around the 

City. 

WASTE MANAGEMENT AND RECYCLING  

- A total of 38,795 tonnes of waste was 

received at the Waste Management 

Facility during the 2021/22 period; with 

465.7 tonnes being recycled off site, the 

majority being steel.  An additional 20,370 

tonnes were used on site for cover 

material. 

Waste Reduction Projects were carried out 

during 2021/22 which included the annual 

Household Chemical Cleanout, Waste 

Reduction Media Campaign in partnership 

with NetWaste, the Garage Sale Trail, Keep 

Australia Beautiful Campaign, Sustainable 

Christmas Campaign and an Illegal Dumping 

Campaign to establish baseline data. 

The Community Recycling Centre continued 

to improve the recycling capability of the 

facility with 3,832 people delivering a total of 

9.8 tonnes commingled recyclables to the 

facility. 

 

An additional 1.49 tonnes of Household 

Problem Waste were collected through the 

Household Chemical Collection Campaign.  

The replacement of Council’s waste fleet 

commenced in the reporting period, with a 

new front lift waste compactor being 

received in June. 

 

The delivery of three new side lifters were 

delayed due to the impacts of the pandemic 

and are expected to arrive late 2022. 

Emergency response capacity at the Waste 

Management Facility was greatly improved in 

2021/22, with the purchase of a new water 

truck with fire suppression and firefighting 

capacity. 

This was complemented with the installation 

of two 45,000 litre water tanks on site, to 

enable more effective fire management. 
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KEY HIGHLIGHTS - Natural Flora and Fauna environments are enhanced and protected 

TIDY TOWNS WORKING GROUP - The Tidy 

Towns Working Group, as part of caring for 

our environment, continued to conduct 

clean-up activities throughout 2021/22, in 

a bid to reduce litter in and around our 

City. 

 

This small group of dedicated Working 

Group members and volunteers worked 

tirelessly picking up litter in our parks, 

cemetery and roadways, despite events 

being restricted during the reporting 

period due to the pandemic. 

RIDDIFORD ARBORETUM – During 2021/22, 

the Riddiford Arboretum Community 

Committee undertook routine 

maintenance of the Arboretum, removed 

rubbish, recommended appropriate 

plantings and advised Council of 

damage to infrastructure. 

They also conducted daily site 

maintenance and assessed and advised 

on the installation of new furniture, bin 

containers and mapping of plantings. 

 

LIVING DESERT – Council maintained the 

Living Desert Flora and Fauna Sanctuary as 

a showcase of wildlife in the arid 

environment.  The facility is provided as an 

educational site for locals and visitors. 

During 2021/22 Council’s Living Desert 

Rangers hosted tours of the Flora and 

Fauna Sanctuary with multiple schools 

from Broken Hill, Tibooburra, School of the 

Air, Melbourne and Sydney. 

Members of the Friends of the Flora and 

Fauna of the Barrier Ranges Community 

Committee contributed many volunteer 

hours during 2021/22, to advise Council on 

the care, maintenance, repair, 

beautification, improvement and 

management of the Sanctuary. 

These hours also included a roster system 

of opening and closing the site, working 

bees to lay soft fall woodchips at the tent 

site in the campgrounds and on rough 

paths in the flora site, cementing of 

sections of path on flora and cultural trail 

(where dirt has washed away from rain), 

installation of plant labels and pruning of 

trees in the flora site and campgrounds. 

 



 

Annual Report 2021/2022  Page 38 of 68 

KEY HIGHLIGHTS - Proactive, innovative and responsible planning supports the community, 

the environments and beautification of the City 

DEVELOPMENT APPLICATIONS - Council 

determined 155 Development 

Applications during 2021/22.   

The value of works for approved 

Development Applications totalled over 

$17.9M.  This included:  

• $11.3M value of works for 

Commercial/Industrial developments 

• $5.6M value of works for Residential 

Dwellings and Additions/Alteration 

developments 

• $1M value of works for Public/Office 

developments  

Council’s Planners carried out over 160 

inspections related to Development 

Applications during 2021/22.  These 

included pre-application inspections, initial 

site inspections and completion/final 

inspections. 

BUILDING AND CERTIFICATION SERVICES 

- During 2021/22, Council’s Building 

Surveying staff (and supporting temporary 

contractors) carried out 132 building 

inspections.  This included inspections of all 

stages of building work on a range of 

building types, including inspections of 

frames, concrete slabs, waterproofing in 

bathrooms and more. 

Council’s Building Surveyors determined 62 

applications for a Construction Certificate 

and private Building Surveyors issued an 

additional 24 Construction Certificates 

during the reporting period. 

HERITAGE ADVISORY SERVICE - During 

2021/22, Council’s Heritage Advisory 

Service received 51 matters, which were 

referred to the Heritage Advisor for 

specialist advice in relation to heritage 

implications with proposed developments. 

Council’s Heritage Advisor provided 

specialist advice in relation to major 

developments, such as a proposed new 

Hotel accommodation development in 

Argent Street and a new Health Services 

facility for the RFDS.  

The Advisor also provided free advice to 

numerous property owners and 

developers regarding both substantial and 

minor works, such as design solutions and 

heritage paint schemes. 

PLANNING CERTIFICATES - A Section 10.7 

Planning Certificate, previously known as 

a Section 149 Certificate, provides 

information regarding the development 

potential of a parcel of land. 

There are two types of Section 10.7 

Planning Certificates – Section 10.7(2) and 

Section 10.7(5). 

A Section 10.7(2) certificate shows the 

zoning of the property, its relevant state, 

regional and local planning controls and 

other property constraints such as land 

contamination, level of flooding and 

bushfire prone land. 

A Section 10.7(2) and 10.7(5) combined 

certificate provides additional 

information, such as advice from other 

authorities and certain information that 

Council holds on a property that is 

relevant to the land, but not disclosed in a 

Section 10.7(2) certificate. 

The majority of Section 10.7 certificates 

issued by Broken Hill City Council are 

Section 10.7(2) and (5) combined 

certificates. 

During the reporting period, Council 

issued 823 planning certificates.  During 

the 2020/21 financial year, Council issued 

756 planning certificates.  This means the 

2021/22 financial year saw an 8.14% 

increase in the number of planning 

certificates issued. 

MUSEUM ADVISORY PROGRAM - 2022 has 

seen the continuation of Council’s 

commitment to the Museum Advisor 

Program.  This Program provides support to 

the region’s small/volunteer museums, to 

care for and promote their collections and 

museum facilities. 

The program is jointly funded by the NSW 

Government through Create NSW and 

Council.  The Museum Advisor is funded to 

visit Broken Hill for 20 days a year. 

Our current Museum Advisor is Dr Kate 

Gahan, who has been visiting Broken since 

2019.  COVID-19 has interrupted the program 

somewhat in the time Kate has been working 

with local museums, but a highlight of the 

work to date has been a successful funding 

application led by Kate, in association with 

the Broken Hill Historical Society, to renew the 

display at the Broken Hill Mosque. 
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The renewed display will improve the care 

and interpretation of important objects 

held at the Mosque and the cameleering 

families they relate to.  The work at the 

Mosque is expected to be completed in 

June 2023. 

Another key facet of the work completed 

in the time Kate has been here is the 

conservation of a historic photographic 

portrait of Charles Rasp, taken by 

Melbourne photographers Johnstone 

O’Shannessy & Co studio in c. 1886. 

For decades the people of Broken Hill 

have celebrated Rasp as the City's 

'founding father', including through the 

adoration of this portrait, which has hung 

in the Silverton Gaol Museum since c. 

1970. 

During Kate’s last visit to Broken Hill, a full-

scale digitised copy of the Rasp portrait 

was returned to permanent display at the 

Silverton Gaol Museum following 

conservation works of the original and its 

digitisation by the Grimwade Centre at 

the University of Melbourne. 

The portrait’s conservation and digitisation 

were funded through a grant from BHP 

sourced by the Broken Hill Historical 

Society. The original of the portrait will be 

held at the Outback Archives. 

The conservation of the portrait has not 

only better preserved it for future 

generations, but the research undertaken 

during its conservation has revealed new 

information about the importance of the 

portrait. 
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ACHIEVED 

Reviewed Waste Management Strategy and implemented actions to reduce environmental 

footprint by: 

• Investigating potential for increased recycling options at the Waste Management Facility 

and identifying non-operational areas of the Waste Management Facility for rehabilitation 

activities such as final shaping and covering. 

Implemented outcomes outlined in Sustainability Strategy by: 

• Implementing smart water irrigation system in parks and ovals. 

• Investigating installation of electric vehicle chargers in public places, resulting in the 

installation of an electric vehicle charging station at Kintore Reserve carpark by the NRMA, 

in partnership with Transport NSW. 

• Implementing the Renewable Energy Action Plan to: 

- Ensure Council fleet purchases meet strict greenhouse gas emissions requirements and 

support the uptake of hybrid vehicles as part of fleet replacement. 

- Inform the further development of the energy efficiency guidelines for Council buildings 

and facilities. 

Reviewed and implemented outcomes identified in the Noxious Weeds Program by: 

• Developing a Memorandum of Understanding with Western Local Land Services to identify 

and eradicate noxious species. 

• Implementing annual works program to control and eradicate identified noxious species. 

Investigated strategies for the greening of the City by: 

• Trialling deciduous tree species within various locations in the Central Business District. 

• Planting 120-150 trees throughout the City. 

Enhanced and protected natural environments by: 

• Drafting Plans of Management for Reserves categorised as Parks, Natural Areas, 

Sportsgrounds and General Community Use and providing to Crown Lands for approval. 

• Maintaining Living Desert Flora and Fauna Sanctuary and undertaking guided tours. 

• Facilitating volunteers of Section 355 Friends of the Flora and Fauna of the Barrier Ranges 

Committee to undertake working bees at Living Desert Sanctuary to assist with 

maintenance, repair and beautification of the site. 

• Facilitating Tidy Towns Working Group to undertake clean-up activities. 

• Facilitating volunteers of Section 355 Riddiford Arboretum Committee to undertake daily 

site visits to maintain and protect Riddiford Arboretum. 

Ensured proactive, innovative and responsible planning to support the community, the 

environments and beautification of the City by: 

• Undertaking development pre-application inspections, initial site inspections and 

completion/final inspections in accordance with legislation. 

• Undertaking building and certificate inspections of all stages of building work in 

accordance with legislation. 
• Providing Advisory Service through Heritage Advisor for specialist advice in relation to 

heritage implications with proposed developments and works.  
 

IN PROGRESS 

Waste and Resource Recovery Strategy:  

• Waste and Resource Recovery Strategy 2020-2023 reviewed and drafting of Waste and 

Resource Recovery Strategy 2022-2025 commenced and to continue in 2022/23. 

Plans of Management for Crown Reserves:  

• Draft Plans of Management for Cemetery and Area of Cultural Significance under 

development and to continue in 2022/23. 

• Plan of Management for Living Desert under review and development to continue in 

2022/23. 
 

UPCOMING 

Provide awareness of environmental impacts of human activity. 

Collaborate with key stakeholders on environmental issues. 

Ensure the effective management of the regeneration and common areas. 

Advocate for improved storm water management within the City. 
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KEY DIRECTION 4 – OUR leadership  

We have strong civic and community leadership. We are inventive, inclusive and innovative;  

when we work together there is nothing we can’t do and our achievements continue to write history. 

ACHIEVEMENTS IN OUR LEADERSHIP 
KEY HIGHLIGHTS - Openness and transparency in decision making 

IMPACTS OF COVID-19 - The COVID-19 (novel 

coronavirus) pandemic is an unprecedented 

public health crisis which has fast tracked an 

associated economic crisis. 

Short term unemployment rose significantly, 

with job losses impacting many sectors 

across our community such as 

accommodation and food services, retail 

trade, arts and recreation services, 

education services, construction and 

professional services.  

With a long-term projected decline in 

population for Broken Hill, it was feared 

further job losses may hasten any decline, 

unless focussed stimulus was implemented 

and received. 

To date the broader financial implications of 

the pandemic have been severe.  The City 

of Broken Hill has not been immune to these 

impacts and has sustained a significant 

financial impact from this crisis. 

Major projected and actual impacts included 

additional operational costs as the Council 

increased cleaning and maintenance regimes 

and losses in revenue as the local community 

and wider economy were impacted. 

 

Prolonged and reoccurring 

closures/restrictions of the City’s community 

facilities, such as the Broken Hill City Art 

Gallery, Aquatic Centre and other 

community centres, have also resulted in a 

reduction in revenue and visitation; and the 

City needs to rebuild from this base. 

A range of initiatives designed to alleviate 

financial pressure on small businesses across 

the City were presented to Council in March 

2020.  They included a revised procurement 

policy to favour local businesses, a freeze on 

overdue interest and a freeze on debt 

recovery until 31 December 2020. 

To reduce the threat to its own operations, 

Council initially closed customer-facing 

facilities, expanded online service 

alternatives, discouraged non-essential staff 

travel and encouraged staff to work from 

home where possible, to reduce risk of 

infection, both in the workplace and the 

wider community.  

By late September 2020, the pandemic had 

mostly eased in regional NSW and Council 

was able to gradually ease restrictions on 

facilities, after implementing COVID-19 

Safety plans and greatly increased safety 

measures. 
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Reoccurring lockdowns once again 

resulted in prolonged closures of the City’s 

community facilities in 2021, resulting in a 

reduction in revenue and visitation. 

The changing conditions of the pandemic 

presented different challenges to Council 

than in previous years.  The change to ‘a 

living with COVID-19’ approach meant 

lockdowns were less likely to happen.  The 

big challenge for Council was managing 

and protecting its workforce in this 

environment as much as possible, to 

ensure Council continued to provide high 

quality facilities and services to the 

community. 

Council, like most organisations, experienced 

disruptions due to loss of staff for periods of 

time, due to self-isolation requirements.  

Council took a risk-based approach to 

managing these impacts to ensure business 

continuity, along with implementing the 

requirements of NSW Public Health Orders. 

The major financial impacts over the past 

two financial years have resulted in:  

• Reduction in revenue from user fees 

and charges and investment income.  

• Reduction in revenue for capital 

grants due to COVID –19 related 

delays in capital projects. 

• Large increases to input costs such as 

Bitumen, Fuel, Steel, Timber and 

Cement. 

• Increased maintenance and cleaning 

expenditure partly offset by reductions 

in staff training and travel expenses. 

Council had budgeted for a return to pre-

COVID-19 conditions for revenue and 

expenditure assumptions for the 2022 

Financial year.   Reoccurring lockdowns in 

the second half of 2021, continued to 

impact negatively on Council revenues 

and sharply rising materials costs also 

negatively affected Council’s Expenditure. 

Council began to see an uplift in revenue 

generation and the City experienced a 

tourism boom over the past 6 months. 

Council’s foresight in taking advantage of 

T-Corp’s lending opportunity to safeguard 

Council’s workforce and stimulate the 

local economy through major liveability 

and amenity improvement projects, has 

been vital to further sustaining the long-

term growth of the City, as well as 

renewing core infrastructure. 

INTERNAL AUDITING - Internal audit is 

an independent, objective assurance 

and consulting activity designed to 

add value and improve Council’s 

operations. 

It helps Council accomplish its 

objectives by bringing a systematic, 

disciplined approach to evaluate and 

improve the effectiveness of risk 

management, control and 

governance processes. 

Internal audit provides an independent 

and objective review and advisory 

service to:  

• provide assurance to the Council 

and the Audit, Risk & Improvement 

Committee, that the Council’s 

financial and operational controls, 

designed to manage Council’s 

risks and achieve the entity’s 

objectives, are operating in an 

efficient, effective and ethical 

manner; and  

• assist management in improving 

Council’s business performance.  

During 2021/22, a total of four audits were 

completed:  

• Event Management 

• Finance Health Check 

• Cemetery Compliance 

• Companion Animal Management  

From the four Audits, 31 improvement 

actions were identified and ten of those 

actions were completed, with another 11 

actions commenced.
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 KEY HIGHLIGHTS - Our leaders make smart decisions 

SHAPING OUR FUTURE - In aiming to 

develop and maintain high levels of 

employee engagement at Council, we 

have undertaken Organisational Culture 

and Effective Assessment Surveys in 2019, 

2021 and 2022. 

Each of these surveys have shown positive 

results across all areas of the work 

environment and of particular note, results 

show improvement year on year. 

The 2022 survey results confirmed that our 

people are committed to doing a good 

job and delivering quality customer service 

through a strong team culture.  All this 

points to a workforce that is aligned with 

our Values and Workplace Behaviours and 

well positioned to achieve our 2022-2026 

Delivery Program and the Community 

Strategic Plan – Your Broken Hill 2040. 

In addition, all Council staff were invited to 

participate in a World Café – Shaping Our 

Future Workshop in February 2022, in which 

121 staff members attended to discuss 

and develop action plan items for 

implementation relating to the opposite 

three questions:

 

1. What can we do to ensure we stick to 

our values? 

2. How can we better recognise staff 

effort and contribution? 

3. How can we show we’re committed 

to our community? 

The results of both the surveys and staff 

workshop have also indicated a number 

of areas where further work can occur in 

order to continually improve on the work 

environment, including internal 

communication, performance 

management and reward and 

recognition. 

As we continue to review and evaluate 

our performance, these areas will become 

a focus for continuous improvement in our 

journey, to ensure we maintain high 

standards and remain an employer of 

choice. 

 

Employee Organisational Cultural Survey Comparison Results 
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LEADERSHIP DEVELOPMENT - To maintain the 

success of the workplace values 

implementation, Council's Executive 

Leadership team (ELT) and Senior 

Leadership team (SLT) have continued with 

an internal Leadership Development 

Program. 

Council has continued to make significant 

investment in the development of both its 

leadership and culture.  Cultural change 

necessarily proceeds, in the first instance, 

“top down” for two reasons: 

1. As a precursor to sustainable change, 

behaviours that are representative of 

the desired culture, must be 

consistently modelled by the leaders 

within the organisation. 

2. Leaders must own and in fact 

personally deliver many of the 

important cultural change 

interventions.  Therefore, it is important 

to equip them with the skills they need 

to do this achievement within their 

individual development plans.  

By embedding values-based leadership, 

Council has been successful in ensuring 

that the Organisational Values are more 

than words and are visible in all leaders' 

actions. 

The Leadership Program was facilitated to 

team workshops, through individual 

coaching and via webinars, with a focus 

on re-testing of leaders to measure growth 

achievement within their individual 

development plans. 

With the program being extended to next 

level leaders and influencers, the Emerging 

Leaders Group (ELG) was established, with 

the initial outcome being a shared 

language of leadership across whole of 

organisation and identified internal staff 

succession for future workforce planning. 

 

Council staff – ‘Shaping Our Future’ workshop 
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KEY HIGHLIGHTS - We unite to succeed in Australia’s First Heritage listed City 

GRANTS RECEIVED 2021/22 - The collaborative approach of the teams in Broken Hill City 

Council resulted in Council successfully procuring more than $18M in grant funding, for 

various infrastructure projects, programs and community events this year. 

Throughout the past 12 months, Council's Growth and Investment Team provided support 

and advice for community groups seeking funding through programs such as Stronger 

Country Communities and wrote a number of letters of support for several projects for major 

event funding, such as the Perfect Light Film Festival, Broken Hill Mundi Mundi Bash and 

Broken Heel Festival. 

Council plays a strong advocacy role in supporting local projects to successfully apply for 

funding, recognising that projects aligning with the Community Strategic Plan, contribute to 

enhancing the liveability of the City.  

Received from Funding for Amount 

Building Better Regions 
Broken Hill CBD Revitalisation Project 

including Library and Archives Stage 1 
$8,767,891.00  

NSW Government Resources for 

Regions 

Broken Hill CBD Revitalisation Project 

including Library and Archives Stage 1 
$2,948,952.00  

Federal Government School Zone Infrastructure Program Round 2 $1,732,978.00  

Federal Government - Targeted 

Road Safety Stimulus Program 

Galena, Mercury and Talc Streets Road 

Reconstruction and Roundabout Installation 
$1,440,000.00 

NSW Department of Industry Queen Elizabeth Park Redevelopment $796,950.00 

NSW Government/ Fixing Local 

Roads Round 2 

Comstock Street, Piper and Hebbard Streets 

Intersections Road Reconstruction 
$397,612.50 

NSW Government - Fixing Local 

Roads Round 3 
Chloride Street Road Reconstruction $291,093.75  

NSW Government - Fixing Local 

Roads Round 3 

Galena/Blende/Wills Streets Roundabout 

Road Reconstruction 
$276,431.25  

NSW Government - REPAIR and 

Block Grant Funding 

Gypsum Street 

Reconstruction 

REPAIR $370,851.50   

Block Grant $214,000.00 

NSW Government - Fixing Local 

Roads Round 3 

Thomas/O’Farrell Street Intersection Road 

Reconstruction 
$273,412.50  

Create NSW Art Gallery Multi-Year Funding $110,000.00  

Create NSW 
Broken Hill City Art Gallery, Building 

Upgrades 
$91,823.60 

NSW Government COVID-19 

Funding 
Support Programs $90,000.00 

NSW Government Arts and 

Cultural Funding 

Off the Floor- increasing collection storage 

standards Broken Hill GeoCentre 
$71,860.00  

Local Government Heritage 

Studies Grant 
Broken Hill Heritage Management $35,000.00 

NSW Sport Active Fest $27,000.00 

NSW Family and Communities Betoota to Broken Hill Youth Podcast $15,720.00 

NSW Regional Youth Sk8On! $10,000.00 

Foundation for Rural and 

Regional Renewal 
Silver City Story Links $10,000.00 

Regional NSW Summer Fun $10,000.00 

NSW Environment Protection 

Authority 
Scrap Together Green Waste Promotion $10,000.00 

Regional NSW Seize My Day $4,350.00 

Family and Community Services Youth Week $3,644.00 

AMaGa CHART History Alive $2,700.00 

NSW Small Business Month Business Workshops $2,500.00  

TOTAL $18,004,770.10 
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COMMUNITY ASSISTANCE GRANTS PROGRAM 

ROUND 1 OF 2021/22 

COMMUNITY ORGANISATION ACTIVITY/EVENT/PROGRAM GRANT $ 

Broken Hill Repertory Society Land rates and insurances 5,000 

Sulphide Street Railway and 

Historical Museum 

Lighting up of the Adelaide Express 1,500 

North Broken Hill Bowling Club Specialised soil for greens 1,950 

Zinc Bowling Club Seating for greens 2,000 

Broken Hill Regional Events Centre Cash and waste service for 

campground 

3,000 

Landcare Broken Hill Banners, poster and two GPS 1,200 

In One Accord Carols by Candlelight 5,000 

Broken Hill Eisteddfod Civic Centre hire and adjudicator 6,000 

St John Ambulance Defibrillator machine 3,000 

Alma Soccer Club Laptop and projector 1,800 

St Joseph’s Soccer Club Soccer equipment and uniforms 1,800 

Silver City Swim Club Summer Sizzler SA official swim meet 5,000 

3rd Broken Hill Sea Scouts Upgrade lighting and watering system 3,500 

Broken Hill Art Exchange Art workshops and artist seminar 4,500 

Silver City Quilters Biennial quilting exhibition 2,000 

TOTAL $47,250 

 

COMMUNITY ASSISTANCE GRANTS PROGRAM 

ROUND 2 OF 2021/22 

COMMUNITY ORGANISATION ACTIVITY/EVENT/PROGRAM GRANT $ 

Golf Broken Hill Inc Rates relief as per Council Resolution  6,000.00 

LiveBetter Community Services Civic Centre hire for LiveBetter Ball 1,886.25 

Broken Hill Philharmonic Society  Rent of Aged Persons Rest Centre 3,700.00 

Broken Hill Aquatic Swimming Club Equipment for carnival caravan 6,435.63 

Lifeline Broken Hill Country to Coast Two free suicide prevention workshops 10,000.00 

West Darling Machinery 

Preservation Society  

Free fun day at Queen Elizabeth Park 4,034.50 

Business Christmas Lights Subsidy Scheme 10,000.00 

Christmas Light Display Items – Town Square 22,000.00 

TOTAL $64,056.38 
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KEY HIGHLIGHTS - Our community is engaged and informed 

COMMUNITY STRATEGIC PLAN – YOUR BROKEN HILL 2040 

- Your Broken Hill 2040 is a whole of community 

plan, in which levels of government, state 

agencies, business, educational institutions, 

community groups and individuals have an 

important role. 

The Community Strategic Plan (CSP) outlines the 

community’s main priorities and aspirations for 

the future and includes strategies for how we will 

achieve them.  

While a council has a custodial role in initiating, 

preparing and maintaining the Community 

Strategic Plan on behalf of the Local 

Government Area, it is 

not wholly responsible 

for its implementation.  

Other partners, such as 

state agencies and 

community groups, 

may also be engaged 

in delivering the long-

term objectives of the 

Community Strategic 

Plan.  

Broken Hill City Council 

initiated and facilitated 

the development of 

this community plan 

and will continue to 

have a custodial role 

during its 

implementation, 

monitoring and 

reporting and review.  

Your Broken Hill 2040 

was developed with 

extensive community 

input including 

representatives from community, government, 

business, health, education institutions, non-

government organisations, First Nations people, 

community groups and Council staff.  

Social justice principles of equity, access, 

participation and rights have been central to the 

development of this plan under the theme 

headings of community, economic, 

environmental and civic leadership.  

Results from a series of engagement activities 

informed the development of the Community 

Strategic Plan – Your Broken Hill 2040.   

Key questions considered throughout the 

development of this Plan:  

• Where are we now?  

• Where do we want to be in ten years’ time?  

• How will we get there?  

• How will we know when we have got there?  

The community were also asked to describe 

what makes us a flourishing community. 

To support the achievement of our community 

vision, collaborative efforts focus on four 

interconnected themes:  

1. Our Community – We value lifestyle and 

wellbeing; a place that encourages safe, 

active, cultural and social opportunities  

2. Our Economy – We value a diverse 

economy which is resilient and adaptable 

to change, making the best use of the 

unique advantages of our remoteness and 

lifestyle  

3. Our Environment – We 

value our unique 

landscape; we are 

committed to conservation 

and preservation of the 

natural environment and 

greater reduction of the 

human impact to ensure a 

sustainable and healthy 

community  

4. Our Leadership – We 

value collaboration and 

working together for the 

greater good – Broken Hill 

community continues 

shared responsibility for 

good governance 

Consultation for the plan 

began with an analysis of 

Council plans, local 

strategic plans from 

business, industry and 

agencies and a 

background paper 

highlighted some megatrends, which informed 

the face-to-face engagement.  The 

engagement activities targeted groups, 

industries, individuals and communities.  

Community engagement included facilitated 

forums, pop up information booths in Argent 

Street and Westside Plaza, surveys, individual 

interviews and interviews with small groups with 

special interests.   

People involved in engagement activities were 

generous and forthright and could both name 

what was great about Broken Hill and where 

our City’s challenges lie.  

The draft Community Strategic Plan – Your 

Broken Hill 2040 was placed on public 

exhibition for 28 days, prior to its adoption by 

Council on 29 June 2022. 
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DISABILITY INCLUSION ACTION PLAN 2022-2026 

- The NSW Disability Inclusion Act 2014 aims to 

achieve the goal of ensuring people with 

disability achieve full inclusion in community 

life.  Under the Act, the NSW Government 

required all councils to implement a Disability 

Inclusion Action Plan by July 2017. Council’s 

Disability Inclusion Action Plan 2017-2021 was 

developed according to legislative 

requirements described in this Act and 

adopted by Council on 28 June 2017. 

In May 2021, Council received 

correspondence from the Minister for 

Disability Services, The Hon Gareth Ward MP, 

advising that the publication of Council’s 

new Disability Inclusion Action Plan was due 

July 2021 however, due to the impact of 

COVID-19 and natural disasters, had been 

extended to July 2022.  

Broken Hill residents with a disability, along with 

their carers and supporters, were encouraged 

to make their voices heard on Council's 

services and amenities, as Council reviewed its 

Disability Inclusion Action Plan (DIAP).  Council 

engaged consultant Jenny Bray to work in a 

consultative and inclusive approach with 

Council, to review and develop the 2022-2026 

DIAP, in line with the requirements of the NSW 

Disability Inclusion Act 2014. 

Council’s 2022-2026 DIAP sets out the vision of 

Broken Hill City Council, which is to engage 

people with disability, their families and 

supporters, to join with Council to improve 

opportunities for people of all ages, all cultures 

and of differing 

abilities, to access 

the full range of 

services and 

activities available in 

the local community.  

The Plan was 

developed in 

consultation with 

people with 

disabilities and its 

strategies are based 

on the information 

and ideas they 

provided. 

Council’s Disability 

Inclusion Action Plan 

2022-2026 is a vision 

for an inclusive 

Broken Hill, which is 

inclusive to people 

of all abilities and all 

ages. 

The Broken Hill Disability Inclusion Action Plan 

2022-2026 is based on four Focus Areas.  These 

Focus Areas came from the NSW Government, 

which asked people with disability what barriers 

affect their inclusion.  People said these four 

areas need to be worked on in order to remove 

barriers to inclusion.  The four Focus Areas are:  

• Attitudes and Behaviour 

• Liveable Communities 

• Systems and Processes 

• Employment  

The Disability Inclusion Plan 2022-2026 is designed 

to enact the Principles of the NSW Disability 

Inclusion Act 2014, which states that people who 

live with disability have the right to:  

• respect for their worth and dignity as individuals 

• participate in and contribute to social and 

economic life and be supported to develop 

and enhance their skills and experience 

• realise their full potential in all areas of life 

• make decisions about their lives and be 

supported in these if they want or need it 

• privacy and confidentiality 

• live free from neglect, abuse and/or 

exploitation 

• access information in a way that is 

appropriate for their disability and cultural 

background and which enables them to 

make informed choices; and 

• pursue complaints with the same ease as 

other members of the community. 

Council has a commitment to respect for the 

individual experience of people with disability, 

including their cultural diversity, age, gender, 

sexual orientation and religious 

beliefs.  

The Disability Inclusion Action 

Plan sits within the Community 

Strategic Plan.  Links between 

DIAP and the Community 

Strategic Plan, Delivery 

Program and Operational Plan 

will enable Council to track 

where we are up to in putting 

the Plan into action.  Council 

will integrate DIAP into the 

Integrated Planning and 

Reporting Framework, where 

measures will be reported upon 

every six months in progress 

reports to the community and 

via Council’s Annual Report. 

The Draft Disability Inclusion 

Action Plan 2022-2026 was 

placed on public exhibition for 

28 days, prior to its adoption by 

Council on 29 June 2022. 
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LOCAL GOVERNMENT ELECTIONS – Local 

Government elections are an important 

part of the democratic process, ensuring 

that councils are accountable to their 

communities. 

The Minister for Local Government 

announced, by Council Circular on  

25 March 2020, that the September 2020 

Local Government elections were to be 

postponed 12 months, to address the risks 

posed by the COVID-19 virus. 

The Local Government Act 1993 was 

amended to confer on the Minister, a 

time-limited power to postpone council 

elections. 

Popularly elected mayors continued to 

hold their office until the ordinary election 

was held. 

The postponement of elections had 

implications for the activities councils are 

required to undertake in Integrated 

Planning and Reporting (IP&R) cycles.  The 

Office of Local Government sought to 

extend the current IP&R cycle for 12 

months, with a next cycle to be truncated 

to 3 years. 

On 25 July 2021, the NSW Government 

announced a further new date for the 

Local Government elections, in response 

to the COVID-19 situation and Public 

Health Orders in place at the time.  The 

Local Government elections were 

conducted on 4 December 2021. 

The NSW Government worked with the 

Electoral Commission and NSW Health to 

implement a comprehensive plan which 

allowed for voters to cast their ballot safely 

in person, by post or online.  These steps 

were taken to ensure the safety and 

wellbeing of communities, voters, 

candidates and polling staff. 

Council engaged the NSW Electoral 

Commission to manage the 2022 Local 

Government election. 

Tom KENNEDY (IND) was declared elected 

as Mayor on 21 December 2021. 

Nine councillors were elected from 18 

candidates.  The following candidates were 

declared elected on 23 December 2021: 

• Bob ALGATE (IND) 

• Michael BOLAND (IND) 

• Marion BROWNE (ALP) 

• Alan CHANDLER (IND) 

• Dave GALLAGHER (IND) 

• Jim HICKEY (IND) 

• Hayley JEWITT (IND) 

• Ronald PAGE (IND) 

• Darriea TURLEY (ALP) 

The next Local Government elections will 

be held in September 2024. 

COUNCILLOR INDUCTION AND PROFESSIONAL 

DEVELOPMENT – In accordance with Local 

Government (General) Regulation 2021 

Clause 186, Councillors who took part in 

induction training in 2022 included: 

• Mayor Kennedy 

• Councillor Algate 

• Councillor Boland 

• Councillor Browne 

• Councillor Chandler 

• Councillor Gallagher APM 

• Deputy Mayor Hickey 

• Councillor Jewitt 

• Councillor Page 

• Councillor Turley AM 

Councillors who took part in ongoing 

professional development programs 

during 2021/22 included: 

• Mayor Kennedy 

• Councillor Browne 

• Councillor Gallagher APM 

• Councillor Page 

• Councillor Turley AM 

• Councillor Adams (July 2021 to 

December 2021) 

• Councillor Clark (July 2021 to 

December 2021) 

• Councillor Licul (July 2021 to 

December 2021) 

• Councillor Nolan (July 2021 to 

December 2021) 

• Deputy Mayor Hickey (December 

2021 – June 2022) 

• Councillor Algate (December 2021 

– June 2022) 

• Councillor Boland (December 2021 

– June 2022) 

• Councillor Chandler (December 

2021 – June 2022) 

• Councillor Jewitt (December 2021 – 

June 2022) 

Councillors also received circulars provided 

by the Office of Local Government. 
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ACHIEVED 

Supported the organisation to operate within its legal framework by: 

• Coordinating internal 2021 Local Government Election plan and working with NSW 

Electoral Commission to carry out Local Government Elections on 4 December 2021. 

• Reviewing Section 355 Community Committee manual and constitutions in accordance 

with new term of Council. 

Developed and implemented a structured and holistic approach to management of risk at all 

levels of Council by: 

• Implementing Stage 2 of Enterprise Risk Management Plan, resulting in upskilling and 

training of Councillors and Senior Managers in the fundamentals of Enterprise Risk 

Management and use of Council’s Risk Management Framework. 

• Implementing Council’s Business Continuity Plan during COVID-19 pandemic, resulting in 

continuous review and update, ensuring operations were maintained. 

• Undertaking full review and testing of Council’s Business Continuity Plan, involving desktop 

simulated Business Continuity Plan and Cyber Security Framework test; resulting in 

independent observer outcome report presented to Management and Audit, Risk and 

Improvement Committee. 

Ensured a robust Safety Management System is in place, supporting Council’s workforce to 

operate in a safe and sustainable way by: 

• Regular testing, auditing and reporting of high risk works control effectiveness and 

completing incidence investigations. 

• Undertaking annual review of Injury Management Plan, supporting “recover at work” 

principles and managing high risk work. 

• Completing a preliminary self-audit of Council’s Safety Management Systems in 

conjunction with Council’s Workers Compensation insurers, with findings reported to 

Management. 

• Implementing Chain of Responsibility Policy and Procedure. 

Facilitated learning and networking opportunities by: 

• Delivering the Councillor Induction and Training Program for elected members 

incorporating induction, various workshops, site visits and online training. 

• Providing Councillors opportunities to access individual learning plans by accessing 

LGNSW online training portal for ongoing development and training. 

• Facilitating Leadership Development and cultural change opportunities. 

Ensured openness and transparency by:  

• Implementing service reviews as per the Service Review Framework by undertaking 

planned Service Reviews for Event Management and Community Development. 

• Undertaking internal audits, identifying and commencing improvement actions and 

completing prioritised improvement actions. 

Reduced the annual operational deficit in line with the Long Term Financial Plan by: 

• Preparing 2021/22 Budget in accordance with Long Term Financial Plan and expectation 

to return to surplus in 2024. 

• Undertaking Quarterly budget reviews to continually investigate and implement Business 

Improvement to ensure targets are achieved. 

United to succeed in Australia’s First heritage listed City by: 

• Implementing recommendations from the National Heritage Planning Framework and 

Broken Hill Heritage Study to manage heritage values locally. 

• Advocating for tri-partisan government approach to management of the National 

Heritage assets. 

• Facilitating Community Assistance Grant opportunities. 

• Procuring grant funding, for various infrastructure projects, programs and community 

events. 

Facilitated engagement activities to determine the community’s long-term vision by: 

• Continuing stakeholder and community engagement to review and update the 

Community Strategic Plan, resulting in the development and adoption of the Community 

Strategic Plan – Your Broken Hill 2040 

• Continuing stakeholder and community engagement for Disability Inclusion Action 

Planning, resulting in the development and adoption of the Disability Inclusion Action Plan 

2022-2026. 
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IN PROGRESS 

Governance Framework: 

• Content structure of the Governance Framework has been developed, further 

collaboration and finalisation will be completed in 2022/23. 

Chain of Responsibility Framework: 

• Development and implementation of accredited Chain of Responsibility Framework 

to continue in 2022/23. 

Information and Communication Technology Strategy/Roadmap: 

• Implementation of Information and Communication Technology Strategy projects to 

continue in 2022/23. 

UPCOMING 

Foster relationships with key community sector leaders. 

Activate the Community Engagement Strategy. 

Facilitate public forum at each Council meeting. 

Implement and embed an Enterprise Risk Management system. 

Strengthen staff capacity through workforce development and planning activities. 

Provide learning and networking opportunities for elected members. 

Build on the leadership values and culture of the organisation. 

Implement the Service Review Framework. 

Collaborate with key stakeholders for the Community Strategic Plan for reporting and 

monitoring. 

Develop working parties for key issues and projects impacting Council and the City. 

Maintain a strong relationship and regularly engage with the local State and Federal 

Members. 

Maintain a strong relationship and regularly engage with the Minister of Local Government 

and other Ministers. 

Update Community Engagement Strategy. 

Facilitate meetings between community and elected representatives. 

Maintain an Advocacy Strategy for the City. 
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DISABILITY INCLUSION ACTION PLAN 2017-2021  

Our commitment is to ‘create greater opportunities for people of all ages, all cultures and of differing 

abilities, to access the full range of services and activities available in the local community’. 

ACHIEVEMENTS IN OUR DISABILITY INCLUSION ACTION PLAN 
QUEEN ELIZABETH PARK REDEVELOPMENT  

- The Queen Elizabeth Park was 

redeveloped with the vision to provide an 

overall inclusive space and an enjoyable 

recreation experience for all community 

members. 

Accessible features incorporated into the 

space include: 

• Public amenities. 

• Playground equipment – swing and 

twirl. 

• BBQ, tables and seating.  

• Pathways to connect all areas. 

• Ramp for train access. 

The West Darling Machinery Preservation 

Society also made modifications to a train 

carriage, to enable accessible access. 
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FOCUS AREA 1:  ATTITUDES AND BEHAVIOURS 
ACHIEVED 

Review and development of staff annual training programs, promoting inclusivity. 

Training to develop alternative formats in Word, PDF, PowerPoint provided to Corporate 

Services staff, with Corporate Services then providing guidance and assistance to relevant 

areas as required. 

Customer Service Framework incorporates inclusion and accessibility awareness and 

effective methods for communication with customers who may have a disability. 

Support provided during weekly Asset and Infrastructure team meetings, to enhance staff 

confidence and communication skills to effectively engage people with disability. 

Autism Awareness training provided to Council and YMCA staff. 

Training provided and partnerships developed by Library staff to develop Social Stories to 

assist children to participate in program activities/groups. 

Regular service, program and activity reviews undertaken to ensure accessibility, inclusion 

and participation for all. 

Disability Inclusion Action Plan progress reports provided to DIAP Monitoring Group and the 

community on the implementation of Council’s Disability Inclusion Action Plan. 

Supported the NDIS information and preplanning hubs, National Reconciliation Week, 

Positive Partnerships Autism Awareness, Inclusive Tourism Online Learning (internal 

promotion), Stress Down Day and International Day of People with a Disability community 

event. 

 

IN PROGRESS 

Development of Council Inclusion Awareness training materials for inclusion in induction 

and/or refresher courses. 

 succeed in Australia’s First Heritage listed City 

FOCUS AREA 2:  LIVEABLE COMMUNITIES 
ACHIEVED 

Funding received from Roads and Maritime Services to develop a city-wide Pedestrian 

Access and Mobility Plan; the Plan upgraded to an Active Transport Plan (ATP) which also 

incorporates a bike plan.  ATP priorities reviewed, consultation undertaken and priority 

actions commenced.  Progress of ATP and the footpath works to be reported Council. 

Broken Hill Event Guide, events and event planning templates reviewed and updated to 

ensure accessibility and inclusion are incorporated and made available to event 

organisers. 

Accessibility features of the Library, Art Gallery, Visitor Information Centre and GeoCentre 

buildings documented and made available on websites and displayed at facilities. 

Regular service, program and activity reviews undertaken by the Library, Art Gallery and 

GeoCentre to ensure accessibility, inclusion and participation for all. 

Training provided and partnerships developed by Library staff to develop Social Stories to 

assist children to participate in program activities/groups. 

The Art Gallery hosted workshops for Maari Ma health group clients.  The Gallery and 

Museum and GeoCentre make regular adjustments to programs to ensure accessibility, 

inclusion and participation for all.  Gallery exhibitions are increasingly becoming a lot more 

interactive, including sound elements with recorded stories. 

Accommodation Guide updated annually to promote accommodation with accessibility 

features. 

Council Administrative Building refurbishment design plans developed incorporating the 

redesign of the information desk for wheelchair access and plans for installation of a 

Hearing Loop and dedicated room enabling sound privacy. 
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ACHIEVED 

Economic benefits of aging and accessible business and activities promoted through 

media release and participation in community forums. 

Public Toilet accessibility information updated and added to the National Public Toilet 

Map and the link to the National Public Toilet Register included on Council's website under 

'Facilities'. 

Investigation of accessibility features of Council buildings and development of PDFs 

showing Council building access features and activities hosted within buildings. 

Investigation and development of documentation detailing access features of 

sportsgrounds, parks and playgrounds (including fencing). 

Regular review and update of Library programs to ensure inclusive activities, events and 

programs. 
 

IN PROGRESS 

Consultation, review and upgrade of public toilets for accessibility. 

Development of information sheet, listing accessibility features of Council public toilets. 

Investigation of wheelchair height counter at Visitor Information Centre. 

Installation of way finding in Council Administrative Centre, Civic Centre and Visitor 

Information Centre. 

 

FOCUS AREA 3:  SYSTEMS AND PROCESS 
ACHIEVED 

Survey developed in easy read format and provided to NDIS disability service providers, 

sector partners and community seeking level of satisfaction with Community Strategic Plan 

progress. 

Discussion and planning for inclusion of needs of people with disability to be included in 

emergency scenario consequence management plans 

 

IN PROGRESS 

Investigation and development of Accessibility page on Council website, for information 

on the accessibility features of facilities and getting around Broken Hill. 

 

FOCUS AREA 4:  EMPLOYMENT 

 

 

Full progress report on the implementation of the 2017-2021 Disability Inclusion Action Plan 

can be found on Council’s website - https://www.brokenhill.nsw.gov.au/Council/Strategic-

Plans-including-Fees-and-Charges/Disability-Inclusion-Action-Plan 

  

ACHIEVED 

Australian Network on Disability resources accessed and all policies and procedures 

reviewed for inclusion of best practise principles. 

Recruitment Framework reviewed, updated and implemented operationally, ensuring 

Council’s ability to implement reasonable adjustment for all applicants during the 

employment process. 

https://www.brokenhill.nsw.gov.au/Council/Strategic-Plans-including-Fees-and-Charges/Disability-Inclusion-Action-Plan
https://www.brokenhill.nsw.gov.au/Council/Strategic-Plans-including-Fees-and-Charges/Disability-Inclusion-Action-Plan
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SECTION 2:  STATUTORY REQUIREMENTS 
Local Government Act 1993 and General Regulation Reporting 

Requirements 

In accordance with the NSW Office of Local Government’s Integrated Planning and 

Reporting requirements, Council must: 

1. Prepare an annual report within 5 months of the end of the financial year; 

2. Provide a copy to the Minister for Local Government (via the Office of Local 

Government); and 

3. Post a copy of the Annual Report on Council’s website. 

Council’s Annual Report must include the following information: 

1. Council’s achievement in implementing the Delivery Program - Section 1; 

2. Council’s implementation of the Disability Inclusion Action Plan 2017-2021 - Section 1; 

3. A copy of Council’s required audited financial reports are included - Section 3. 

Councillor Induction and Professional 

Development Reg Cl 186 

For information about induction training 

and ongoing professional development 

refer to page 47. 

Special Variation 

Report on activities funded via a special 

rate variation of general income including 

Special Rate Variation Guidelines* (SRV 

Guidelines) 7.1:  No data to report for 

2021/22. 

AMOUNT OF RATES AND CHARGES 

WRITTEN OFF 2021/22 $ 

Total pensioner 

concession 
551,617 

LESS subsidy 

reimbursement 
-302,610 

NETT Pensioner amount 

written off by Council 
249,007 

Concessions – additional 

pension rebate 
15034 

Bad debts written off Nil 

TOTAL $264,041 
 

LEGAL PROCEEDINGS 

Summary of the amounts 

incurred by the Council in 

relation to legal 

proceedings 

Status 

Other advice 20,944  Complete 

Property 

administration 
57,193  Complete 

Debt and fine 

recovery 
222,094  Complete 

Corporate 

Litigation 
1,662,691  Ongoing 

TOTAL $1,962,922  

COUNCILLORS PAYMENT OF EXPENSES 

AND PROVISION OF FACILITIES $ 

Provision of dedicated office 

equipment allocated to 

councillors 

1,320  

Telephone calls made by 

councillors (includes internet 

costs) 

 Nil  

Attendance of councillors at 

conferences and seminars 
8,166  

Training of councillors and 

provision of skill development 

      

19,507  

Interstate visits by councillors, 

including transport, 

accommodation and other 

out-of-pocket travelling 

expenses 

321  

Overseas visits by councillors 

and council staff, including 

transport, accommodation 

and other out-of-pocket 

travelling expenses 

Nil 

Expenses of any spouse, 

partner or other person who 

accompanied a councillor 

in the performance of his or 

her civic functions, being 

expenses payable in 

accordance with the 

Guidelines for the payment 

of expenses and the 

provision of facilities for 

Mayors and Councillors 

Nil 

Expenses involved in the 

provision of care for a child 

of, or an immediate family 

member of, a councillor 

Nil 

TOTAL $29,314 
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CONTRACTS OVER $150,000 

Details of each contract awarded for amounts greater than $150,000 

Contractor Goods / Service Provided $ 

Conex Group Pty Ltd 
Upgrade footpaths and kerbs - Alma 

Public School 
215,140  

Conex Group Pty Ltd 
Upgrade footpaths and kerbs - Broken Hill 

High School 
214,365  

Conex Group Pty Ltd 
Upgrade footpaths and kerbs - Willyama 

High School 
189,720  

Conex Group Pty Ltd 
Upgrade footpaths and kerbs - Broken Hill 

North Public School 
186,155  

GHD Pty Ltd Asset optimisation study 2022 183,404  

GTE 1 Pty Ltd 
Upgrade footpaths and kerbs - Morgan 

Street Public School 
160,394  

Air Comfort Services Pty Ltd 
Broken Hill Regional Art Gallery Air 

Conditioning Upgrade 
724,814  

The Buchan Group Australia Pty Ltd CBD Wayfinding Project  775,320  

GTE 1 Pty Ltd 

Galena/Mercury/Talc intersection 

reconstruction and installation of 

roundabout 

993,289  

Conex Group Pty Ltd 
Upgrade footpaths along Route 1 of the 

Active Transport Plan 
618,430  

Vertex Power & Process Pty Ltd 
Mercury/ Galena/ Talc St Intersection - 

Utility relocation 
356,715  

Department of Regional NSW - 

Public 

Project Management - Broken Hill CBD 

Revitalisation Project 
555,273  

Fire Flow Pty Ltd 
Upgrade of firefighting infrastructure at 

Broken Hill Airport 
270,136  

Barnson Pty Ltd O'Neil Park Masterplan 398,050  

Colin Joss & Co Pty Ltd  Art Gallery floor replacement 394,211  

Colin Joss & Co Pty Ltd  Art Gallery refurbishment 167,623  

Infrastructure Logic Pty Limited Installation of CBD banner poles  886,435  

NSW Public Works Advisory 
Project management of the EP O'Neil 

Precinct Redevelopment 
590,710  

Johnsons Truck and Coach Service 

Pty Ltd 
Supply of three waste collection vehicles 1,435,025  

Connex Group Pty Ltd Shared Footpaths - Brooks St and O'Neil St 334,124  

Tracserv Pty Ltd Supply of one Isuzu water truck 288,767  

Cavpower Pty Limited Supply of CAT 950 M loader 415,650  

Getting There Pty Limited 
Reconstruction of a Comstock Street 

Intersections 
610,130  

 

FINANCIAL ASSISTANCE TO COMMUNITY UNDER S356 OF THE LOCAL GOVERNMENT ACT 1993 

RATE SUBSIDIES $ 

Silver City Motorcycle Club 4,956.89  

West Broken Hill Rifle Club  8,452.72  

Silver City Rifle Club 8,452.72  

Broken Hill Gun Club Inc 2,782.53  

Silver City Small Bore Rifle Club 1,789.08  

Broken Hill Pistol Club Inc 2,557.58  

Broken Hill Rifle Club Inc 6,737.60  

Mr C J Bright - Kantappa Station 484.59  

TOTAL $36,213.71 
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FINANCIAL ASSISTANCE TO COMMUNITY UNDER S356 OF THE LOCAL GOVERNMENT ACT 1993  

MISCELLANEOUS SUBSIDIES $ 

Broken Hill Swimming Club Inc 6,435.63  

Golf Broken Hill Inc 6,000.00  

Lifeline Broken Hill Country To Coast 10,000.00  

Broken Hill Art Exchange Inc 4,500.00  

Broken Hill Eisteddfod Society 6,000.00  

Broken Hill Repertory Society Inc 5,000.00  

In One Accord 5,000.00  

Landcare Broken Hill Inc 1,200.00  

North Broken Hill Bowling Club 1,950.00  

Silver City Quilters Inc 2,000.00  

Silver City Swim Club 5,000.00  

St John Ambulance Australia 3,000.00  

St Joseph’s Soccer Club Broken Hill Inc 1,800.00  

Sulphide Street Railway & Historical Museum 1,500.00  

3rd Broken Hill Sea Scouts 3,500.00  

Alma Soccer Club 1,800.00  

Zinc Broken Hill Bowling Club Inc  2,000.00  

West Darling Machinery Preservation 4,034.50  

LiveBetter Community Services 1,714.77  

Broken Hill Regional Events Centre 3,000.00  

Broken Hill Philharmonic Society 3,700.00  

David Bowler Memorial Scholarship 2,500.00  

Business Christmas Lights Subsidy Scheme 3,212.27  

Alma Public School 100.00  

Broken Hill High School 100.00  

Broken Hill North Primary School 100.00  

Broken Hill Public School 100.00  

Burke Ward Primary School 100.00  

Morgan Street Public School 100.00  

Railwaytown Primary School 100.00  

Sacred Heart College 100.00  

School of the Air 100.00  

Willyama High School 100.00  

TOTAL $85,845.17 
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GENERAL MANAGER REMUNERATION 

PACKAGE* (01/07/2021 – 30/06/2022) 

Statement of the total remuneration 

comprised in remuneration package of 

the General Manager 

Total Remuneration* $302,951 

* Includes Salary, performance payments 

(where paid), superannuation, non-cash 

benefits, reportable FBT.  

SENIOR STAFF MEMBERS EMPLOYED BY 

COUNCIL* (01/07/2021 – 30/06/2022) 

Statement of the total remuneration 

comprised in remuneration package of 

all senior staff members, expressed as 

the total (not of individual members) 

Total Remuneration* $534,227 

* Includes Salary, performance payments 

(where paid), superannuation, non-cash 

benefits, reportable FBT. 

Environmental Upgrade 

Particulars of any environmental upgrade 

agreement entered into, in accordance 

with any requirements imposed under s54P 

(1):  No data to report for 2021/22. 

Works Carried Out On Private Land 

Resolutions made under Section 67, 

67(2)(b) and clause 217(1)(a4) concerning 

work carried out on private land:  No data 

to report for 2021/22. 

Section 355 Committees 

Statement of all external bodies that 

exercised functions delegated by council 

Reg cl 217(1)(a6)  

Council currently has 10 external bodies 

(Section 355 Committees), that exercised 

functions delegated by Council.  These 

committees were established in 

accordance with the provisions of Section 

355 and Section 377 of the Local 

Government Act 1993. 

The committees are formed to assist 

Council in the management of a 

particular service or facility of Council.  

Council aims to appoint committees 

which are representative of the local 

community, or interest group of the 

particular service/facility.   

Council’s Section 355 Committees are: 

• Alma Oval Community Committee 

• Broken Hill Heritage Committee 

• Broken Hill Regional Art Gallery Advisory 

Committee 

• BIU Band Hall Community Committee 

• Community Strategic Plan Round Table 

Committee  

• Friends of the Flora and Fauna of the 

Barrier Ranges Community Committee  

• Memorial Oval Community Committee 

• Norm Fox Sporting Complex Community 

Committee  

• Picton Sportsground Community 

Committee 

• Riddiford Arboretum Community 

Committee 

Statement of all corporations, partnerships, 

trusts, joint ventures, syndicates or other 

bodies in which council held a controlling 

interest. cl 217(1)(a7) 

Council held no decision-making 

controlling interest in any corporation, 

partnership, trust, joint venture, syndicate, 

or other body during the financial year 

2021/22. 

Statement of all corporations, partnerships, 

trusts, joint ventures, syndicates or other 

bodies in which the council participated 

during the year Reg. cl 217(1)(a8) 

During 2021/22, Council participated in the 

following corporations, partnerships, trusts, 

joint ventures, syndicates or other bodies: 

• Far South West Joint Organisation 

• State Emergency Services 

• Broken Hill University Department of 

Rural Health - The Australian 

Prevention Partnership Centre 

• Cities Power Partnership 

• Food Regulation Partnership 

• Regional Express Airlines 

• Broken Hill Environmental Lead 

Centre 

• Broken Hill Rotary 

• St Patrick’s Race Club 

• Broken Hill Historical Society Inc 

• West Darling Regional Arts Board 

• Destination Network Country & 

Outback 

• Destination NSW 

• Flinders Ranges Tourism Operators 

Association 

• South Australian Visitor Information 

Centre Network 

• State Library New South Wales 

• State Archives and Records NSW 

• Journey Beyond Rail – Great 

Southern Rail 

• RM Molesworth 



 

Annual Report 2021/2022  Page 59 of 68 

• Maari Ma Aboriginal Health 

Corporation – Maari Ma Aboriginal Art 

Awards 

• Hart Family – Pro Hart Outback Prize 

• Landcare Broken Hill 

• Broken Hill Alliance 

• Regional Development Australia Far 

West 

• Australian Mining Cities and Centres 

Alliance 

• Association of Mining Related Councils 

• RSPCA 

• National Desexing Network 

• Business Far West 

A statement detailing the stormwater 

management services provided (if levied). 

Reg cl 217(1)(e):  No data to report for 

2021/22. 

A statement detailing the coastal protection 

services provided (if levied). Reg cl 217(1)(e1):  

No data to report for 2021/22. 

A statement detailing the recovery and threat 

abatement plans in accordance with Fisheries 

Management Act 1994, s220ZT(2):  No data to 

report for 2021/22. 

Equal Employment Opportunity Target Groups 

Encouraging young people to take up careers 

in local government, attracting and retaining 

mature aged workers with valuable 

experience and skills and engaging with 

under-utilised sections of the labour market 

such as women with young children, carers, 

people with disabilities, Indigenous people 

and people from culturally diverse 

backgrounds, will assist to strengthen the 

organisation’s ability to meet its future 

workforce needs. 

EQUAL EMPLOYMENT OPPORTUNITY AND 

DIVERSITY INITIATIVES 

IMPLEMENTED 
% OF STAFF 

PARTICIPANTS 

Formal flexibility 

agreement 
<10% 

Flexible leave 

arrangements (TIL) 
48% 

Regular part time work <13% 

Rostered/accrued days 

off 
84% 

Regular or occasional 

working remotely  
10% 

Job sharing 0% 

Unpaid leave for carers 

of people with special 

needs 

0% 

Employee Satisfaction 

The number of employee grievances an 

organisation receives is one measure of 

employee satisfaction levels and the well-

being of the working environment.  

Council has a number of mechanisms in 

place for employees to raise awareness 

for identifying and responding to 

grievances, including policy and 

procedures, Workplace Consultative 

Committee and EEO Contact Officers. 

YEAR NO. GRIEVANCES LODGED 

2021/22 1 

Statement reporting Labour Statistics Reg cl 217(1)(d)(i),(ii),(iii),(iv) 

The Number of people directly employed by Council on 25 May 2022 

On a permanent full-time basis 140 

On a permanent part-time basis 16 

On a casual basis 10 

On a fixed-term contract 20 

The number of persons employed by the council who are "senior staff" for the 

purposes of the Local Government Act 1993 
4 

The number of persons engaged by the council, under a contract or other 

arrangement with the person's employer, that is wholly or principally for the 

labour of the person 

1 

The number of persons supplied to the council, under a contract or other 

arrangement with the person's employer, as an apprentice or trainee 
0 
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CAPITAL WORKS PROJECTS 

2021/2022 
 $   

Airport Terminal Welcome 

Information Board 
392  

Admin Building R&R air 

Damper Components 
2,062  

Geocentre switchboard 

upgrade 
5,041  

Library, Archive & Cultural 

Precinct - Revised Design 
10,311  

Civic Centre office 

construction 
22,683  

Admin Building kitchen 

renewal 
23,430  

Centre - Stage Lighting Bar 

Replacement 
39,079  

Art Gallery Exhibition 

Space Upgrades 2022 
42,964  

Warnock St Works Depot 

Refurbishment 
69,194  

Library, Archive & Cultural 

Precinct 
87,868  

Geocentre air 

conditioning 

enhancements 

6,702  

ES Headquarters - Floor 

Covering Replacement 
6,866  

GeoCentre air 

conditioning replacement 
8,868  

Aged Persons Rest Centre 

HVAC filter installation 
8,873  

South Community Centre 

Air conditioning unit 

replacement  

10,311  

Admin Building IT Room 

Fire Door Replacement 
11,533  

Warnock St Depot Security 

Access System 
11,937  

Airport Terminal - Kiosk 

Upgrade 
11,965  

Administration Building - 

Security Access System 

Replacement 

14,261  

Admin Building AC No 1 

chiller replacement 
16,762  

Warnock St Split system 

Replacement x 3 
19,488  

Admin Building AC 

Upgrade 
20,925  

Visitor Information Centre - 

BMS Replacement 
32,463  

Garage Refurbishment 

2022 
54,626  

HACC Roof Renewal 2022 89,079  

Art Gallery refurbishment 

and painting 2022 
695,016  

CAPITAL WORKS PROJECTS 

2021/2022 
 $   

Humidifier Replacement 892,713  

Multiple Roof 

Replacement - 2016 

Hailstorm 

1,198,943  

Broken Hill Public School - 

Road Safety Program 
67,353  

Active Transport Plan 

Route 1 - Blende St 
94,844  

Sacred Heart Parish 

Primary School - Road 

Safety Program 

98,958  

Railwaytown Public School 

- Road Safety Program 
150,913  

Morgan Street Public 

School - Road Safety 

Program 

166,541  

Burke Ward Public School - 

Road Safety Program 
166,624  

Broken Hill High School - 

Road Safety Program 
220,226  

North Public School - Road 

Safety Program 
224,068  

Alma Public School - Road 

Safety Program 
233,252  

Willyama High School - 

Road Safety Program 
264,929  

Multiple sites electrical 

cubicle lock upgrade 
203  

Duke of Cornwall  Park 

BBQ replacement 
12,103  

Apex Park playground 

equipment replacement 
19,479  

CBD Redevelopment - 

Wayfinding 
113,999  

O’Neill Park Complex 

Masterplan 
195,840  

North Family Play Centre 

pump replacement 
4,640  

Admin Building 

Landscaping Renewal 

2021/22 

16,331  

Queen Elizabeth Park 

Redevelopment 
1,830,413  

Airport Fire Equipment 

Upgrade 
257,116  

CBD Redevelopment - 

Banner Poles 
868,363  

Replace airport lighting 

19/20 
1,022,774  

Warnock Street Boom gate 668  

Sturt Park picnic tables 

replacement 
13,345  

Aquatic Centre Accessible 

Chair Lift 
14,478  
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CAPITAL WORKS PROJECTS 

2021/2022 
 $   

Warnock St Floodlight 

Replacement 2022 
14,640  

Multiple sites smart 

irrigation controllers 
27,794  

Town Square Christmas 

decorations 
27,962  

AJ Keast Park irrigation 

system replacement 
29,639  

North Family Play Centre 

playground equipment 

replacement 

33,058  

Picton Oval water storage 

increase 
36,365  

Waste Facility firefighting 

tanks and equipment 
38,595  

Alma Oval water storage 

increase 
39,183  

Sturt Park modification to 

lighting power supply 
39,990  

Alma Oval Lighting 

Upgrade 
 46,281  

Annual Fence Renewal 

Program 
57,023  

O’Neill Park Soccer 

Grounds Lighting Upgrade 
60,839  

Replace airport perimeter 

fence19/20 
111,241  

LED Streetlight Upgrade 388,150  

Sturt Park Skate Park 

Construction 19/20 
766,508  

Wi-Fi access point refresh 4,798  

Smart Parking Software 41,642  

Desktop-Laptop 

Replacement 20/21 
3,393  

Concrete Moulds 7,465  

Data storage for Disaster 

Recovery Site 
15,323  

Server replacement 21/22 16,693  

Airport Ride on Mower 18,670  

Slasher Unit 19,990  

Replace Councillor IT 

equipment 21/22 
24,393  

Replace Photocopiers 

21/22 
26,901  

Toyota RAV4 31,219  

Replace desktops and 

laptops 21-22 
37,546  

Civica Community Portal 

Implementation 
41,017  

Four  Hook Bins 20m3 45,120  

Path Roller 64,260  

CAPITAL WORKS PROJECTS 

2021/2022 
 $   

Emergency Operations 

Centre (EOC) Equipment 

Upgrade 

65,985  

Woodchipper 111,183  

Water Truck for Waste 

Facility 
288,903  

Waste Collection 

Compactors 
461,158  

Loader for Waste Facility 471,354  

Blende/Wills/Galena Sts 

Roundabout 

Reconstruction (Lindsays) 

14,674  

Federation Way - 

Acquisition from Crown 

Lands 

16,525  

Thomas/O`Farrell Sts 

Intersection Upgrade 
17,864  

Chloride St - Williams St to 

Chapple St 
24,344  

Galena/Mercury/Talc Sts 

Intersection (Safer Rds 

20/21) 

415,229  

Reseal program 21/22 602,023  

Gypsum St - Mercury St to 

Pell St - Block & Repair 

Grants 

668,133  

Galena/Williams Sts 

Intersection Heavy Patch 
9,535  

Cobalt St – Chloride St to 

Oxide St 
12,438  

O’Farrell Street stormwater 

upgrade 
26,991  

Local – Resealing 20/21 

Budget 
32,469  

Reconstruction of 

Intersection - Comstock 

and Hebbard Streets 

230,075  

Reconstruction of 

Intersection - Comstock 

and Piper Streets 

402,549  

Iodide Street - Morgan to 

Cummins Streets - Full 

reconstruction 

555,673  

Footpaths Active Transport 

Plan  
798,642  

Wyman Lane stormwater 

upgrade 
4,537  

Loader for Waste Facility 471,354  

TOTAL $16,817,801  
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Companion Animals Act 1998 and Companion Animals Regulation 2008 

POUND DATA: ANIMAL CONTROL STATISTICS 2021/22 

Activity Total Dogs Total Cats 

Seized 233 329 

Returned/Released to Owner 140 7 

Surrendered 135 16 

Released for re-homing 199 117 

 

COMPLIANCE WITH COMPANION ANIMAL ACT 1988 (CA ACT) AND THE COMPANION 

ANIMAL REGULATION 2008 

Dog Attacks 

 

Council lodged compliant returns to the Office of 

Local Government of pound data collection returns 

and dog attack incident data. During 2021/22 there 

were 20 dog attack incidents recorded. 

Community Education Programs 

 

Community education programs were not 

undertaken during 2021/22. 

Strategies To Promote De-Sexing 

 

Council constantly updates information on its 

webpage in relation to Companion Animals and 

benefits associated with desexed animals.  

Pamphlets and flyers are available at Council’s 

Administrative Centre promoting desexing. 

Strategies To Comply With Section 

64 of the Companion Animals Act 

1998 

 

Council is working collaboratively with local animal 

rescue organisations.  During the 2021/22 financial 

year 199 dogs and 117 cats were released for 

rehoming.  Council’s euthanasia rate was 

approximately 30% of the total number of 

impounded animals during 2021/22.  Animals that 

were euthanised were either sick or aggressive 

(feral) and therefore unsuitable for rehoming. 

Dog Off Leash Areas 

 

Council provides two dog off leash areas for the 

residents of Broken Hill to exercise their dogs: 

• Patton Park – Broken Hill South 

• Queen Elizabeth Park – Broken Hill North 

Funding - The expenditure covers 

animal shelter maintenance, 

veterinary services, operating costs 

and salaries. 

$261,832 

The total amount of expenses associated with 

Council’s companion animal management and 

activities during 2021/22. 
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Carers Recognition Act 2010 
Council auspices several carer programs and activities to support carers in their caring role.  

Council maintains a record of staff who identify as ‘carers’ as defined under the Act and are 

considerate of the impact this may have on their work life. 

The Workplace Consultative Committee are kept up to date on changes in legislation 

impacting carers and the role of the organisation in supporting those staff.  Further 

information on carer activities and education is frequently distributed throughout the Council 

and to various community stakeholders. 

Disability Inclusion Action Plan 
Council’s Disability Inclusion Action Plan 2017-2021 was adopted by Council on 28 June 2017, 

minute number 45563.  The Plan was created with the input of the Disability Inclusion Action 

Plan Working Group and the many community members who gave comments via survey or 

in face-to-face consultations.  Many organisations also assisted Council to engage people 

with disability to participate in this process, including the Rural and Remote Autism Network; 

NSW Ability Links Orana Far West; YMCA Broken Hill (and YMCA NSW); CareWest; Silverlea 

Services; Silverlea Early Childhood Services; Life Without Barriers; and the NSW Department of 

Family and Community Services Far West/Murrumbidgee District.  In addition, staff within 

Broken Hill City Council provided significant contributions to the development of this Plan.  

Refer to Achievements in Our Disability Inclusion Action Plan - Focus Areas (pages 52-54) for 

Council’s progress on Implementation of the Plan.  Full Disability Inclusion Action Plan 2017-

2021 Key Performance Indicator Report ending 30/06/2022 can be viewed on Council’s 

website via this link:  https://www.brokenhill.nsw.gov.au/Council/Strategic-Plans-including-

Fees-and-Charges/Disability-Inclusion-Action-Plan 

Environmental Planning and Assessment Act 1979 
Voluntary Planning Agreement between Broken Hill City Council and Perilya.  This voluntary 

planning agreement (VPA) was developed to comply with condition 15 of the planning 

approval issued by the NSW Department of Planning, for the recommencement of the North 

Mine. 

The Planning Agreement requires a one-off monetary contribution of $280,000 towards road 

works, as well as an annual contribution of $20,000 towards road maintenance costs.  The 

road works relate to Gypsum Street/South Road intersection (east bound left turn lane) and 

Gypsum Street (westbound land from South Road). 

The Planning Agreement also requires the Developer to carry out Community Enhancement 

Works every year.  The community enhancement works were introduced by the developer 

and consist of works and contributions that will benefit the community. 

Perilya has paid the initial monetary contributions to Council as required, for the road 

intersection works and maintenance works.  

Swimming Pools Act 1992 

Inspections of private swimming pools 2021/22 in accordance with the Swimming Pools Act 

1992, s22f(2) and the Swimming Pools Regulation 2018 cl23 

Number of inspections of tourist and visitor accommodation 7 

Number of inspections of premises with more than 2 dwellings 0 

Number of inspections that resulted in issuance of a certificate of 

compliance under section 22D of the Act 
44 

Number of inspections that resulted in issuance of a certificate of non-

compliance under clause 21 of the Regulation 
26 

https://www.brokenhill.nsw.gov.au/Council/Strategic-Plans-including-Fees-and-Charges/Disability-Inclusion-Action-Plan
https://www.brokenhill.nsw.gov.au/Council/Strategic-Plans-including-Fees-and-Charges/Disability-Inclusion-Action-Plan
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Government Information (Public Access) Act 2009 and Regulation 
Council is committed to the following principles regarding public access to documents and 

information: 

• Open and transparent government 

• Consideration of the overriding public interest in relation to access requests 

• Proactive disclosure and dissemination of information 

• Respect for the privacy of individuals 

Council is committed to the principle of open government as set out in its Code of Business 

Practice Policy.  During 2021/22 Council received 16 applications under the Government 

Information (Public Access) (GIPA) Act 2009.  In each case, the application was processed 

within the statutory timeframe.  The statistical information below regarding access 

applications to Council in 2021/22, is provided in accordance with Schedule 2 of the 

Government Information (Public Access) Regulation 2018. 

SUMMARY OF APPLICATIONS UNDER GIPA ACT - SCHEDULE 2 1 JULY 2021 – 30 JUNE 2022 

TABLE A - NUMBER OF APPLICATIONS BY TYPE OF APPLICANT AND OUTCOME* 

Media – Access granted in part 1 

Private sector business - Access granted in part 4 

Private sector business – Information not held 2 

Members of the public (by legal representative) - Access granted in part 2 

Members of the public (other) – Access granted in full 1 

Members of the public (other) – Access granted in part 6 

*More than one decision can be made in respect of a particular access application.  If so, a 

recording must be made in relation to each such decision 

TABLE B - NUMBER OF APPLICATIONS BY TYPE OF APPLICATION AND OUTCOME* 

Access applications (other than personal information applications)  

- Access granted in full 

1 

Access applications (other than personal information applications)  

- Access granted in part 
13 

Access applications (other than personal information applications)  

- Information not held 

2 

*A personal information application is an access application for personal information (as 

defined in clause 4 of the Schedule 4 to the Act) about the applicant (the applicant being 

an individual) 

TABLE C - INVALID APPLICATIONS 

Application does not comply with formal requirements (s41 of the Act) 9 

Total number of invalid applications 9 

Invalid applications that subsequently became valid applications 7 

TABLE D - CONCLUSIVE PRESUMPTION OF OVERRIDING PUBLIC INTEREST AGAINST 

DISCLOSURE:  MATTERS LISTED IN SCHEDULE 1 OF THE ACT 
0 

TABLE E - OTHER PUBLIC INTEREST CONSIDERATIONS AGAINST DISCLOSURE: MATTERS LISTED 

IN TABLE TO SECTION 14 OF THE ACT – Individual rights 
13 

TABLE F - TIMELINES 

Decided within the statutory timeframe (20 days plus any extensions) 16 

TABLE G - NUMBER OF APPLICATIONS REVIEWED UNDER PART 5 OF THE ACT (BY TYPE OF 

REVIEW AND OUTCOME) 
0 

TABLE H - NUMBER OF APPLICATIONS FOR REVIEW UNDER PART 5 OF THE ACT (BY TYPE OF 

APPLICANT) 
0 

TABLE I - NUMBER OF APPLICATIONS TRANSFERRED TO OTHER AGENCIES 0 
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Public Interest Disclosures Act 1994 and Regulation 2011 

Section 31 of the Public Interest Disclosures Act 1994 requires each public authority, within 4 

months after the end of each reporting year, to prepare an annual report on the public 

authority’s obligations under the Act for submission to the Minister responsible for the public 

authority.  A copy of this report is also to be provided to the Ombudsman. 

THE PUBLIC INTEREST DISCLOSURES REGULATION 2011, REQUIRES THE FOLLOWING 

INFORMATION TO BE INCLUDED IN THE PUBLIC INTEREST DISCLOSURES ANNUAL REPORT: 

 REQUIREMENT STATISTIC 

(a) The number of public officials who have made a 

public interest disclosure to the public authority 

Nil 

(b) The number of public interest disclosures received by 

the public authority in total and the number of public 

interest disclosures received by the public authority 

relating to each of the following: 

Nil 

i) corrupt conduct Nil 

ii) maladministration Nil 

iii) serious and substantial waste of public money 

or local government money (as appropriate) 

Nil 

iv) Government information contraventions Nil 

v) local government pecuniary interest 

contraventions 

Nil 

(c) The number of public interest disclosures finalised by 

the public authority 

Nil 

(d) 

Whether the public authority has a public interest 

disclosure policy in place 

A copy of Council’s 

Reporting of Public Interest 

Disclosures Policy is 

available on Council’s 

website 

www.brokenhill.nsw.gov.au 

(e) 

What actions the head of the public authority has 

taken to ensure that his or her staff awareness 

responsibilities under section 6E (1) (b) of the Act have 

been met. 

• Council’s reviewed 

Reporting of Public 

Interest Disclosures Policy 

was adopted by Council 

25 September 2019 and is 

available on Council’s 

website and intranet site. 

• Public Interest Disclosures 

(PID) Awareness 

information on PID Policies 

and Procedures is also 

included in Council’s 

Corporate Induction 

Program. 

http://www.brokenhill.nsw.gov.au/
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DOING BUSINESS WITH 
COUNCIL 
 

CUSTOMER RELATIONS 

The Customer Relations team is Council’s  

first contact point for the community.  The 

Customer Relations team is available for 

face-to-face enquires from 9am to 4pm, 

dependent on COVID-19 restrictions  

and telephone enquiries from 8.30am to 

5pm, Monday to Friday. 

Council’s cashier closes at 4pm daily. 

 

PUBLIC OFFICER 

Council’s Public Officer can provide 

information on Council’s plans, policy 

documents and information under the 

Government Information (Public Access)  

Act 2009.  

 

COUNCIL NOTICES 

Council advertises regularly in the Barrier 

Truth newspaper, including information 

about proposed developments, draft 

policies, positions vacant, public notices  

and Council meeting dates and times.  

Council advertises in other publications 

when relevant.  Council also uses social 

media to keep the community informed of 

current news and updates. 

 

COUNCIL WEBSITE 

Council’s website can be accessed at 

www.brokenhill.nsw.gov.au.  The website 

includes information about Council  

services, media releases, positions vacant, 

booking information for Council facilities, 

forms and online payments.  Public 

documents can also be accessed on the 

website and includes Business Papers, 

Integrated Panning and Reporting 

documents, Plans and Policies. 

 

CORRESPONDENCE 

All correspondence to Council should be 

addressed to the General Manager and 

forwarded to: 

 

Broken Hill City Council  

PO Box 448 

BROKEN HILL  NSW  2880 

Email:  council@brokenhill.nsw.gov.au 

 

COUNCIL CONTACT 
DIRECTORY 
 

CONTACT CONTACT DETAILS 

IN PERSON  

9am to 4pm  

Council Administrative Centre 

240 Blende Street 

Broken Hill  NSW  2880 

POST 

Broken Hill City Council  

PO Box 448 

Broken Hill  NSW  2880 

PHONE 08 8080 3300 – 8.30am to 5pm 

FAX 08 8088 3424 

EMAIL  council@brokenhill.nsw.gov.au 

OPENING 

HOURS 

9am to 4pm 

Monday to Friday 

Cashier closes at 4pm 

EMERGENCY AFTER HOURS 

CONTACT NUMBERS 

ANIMAL 

CONTROL  
02 8579 0325 

WASTE 

SERVICES 
0409 712 776 

FALLEN 

TREES, 

FOOTPATHS, 

PROPERTIES 

AND 

AMENITIES 

0408 858 493 

http://www.brokenhill.nsw.gov.au/
mailto:council@brokenhill.nsw.gov.au
mailto:council@brokenhill.nsw.gov.au
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SECTION 3:  FINANCIAL STATEMENTS 2021/2022 



 

 

 


