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A U S T R A L I A ' S   F I R S T   H E R I T A G E   L I S T E D   C I T Y 

 

September 20, 2017 

ORDINARY MONTHLY MEETING 

TO BE HELD 

WEDNESDAY, SEPTEMBER 27, 2017 

 
Dear Sir/Madam, 

Your attendance is requested at the Ordinary Meeting of the Council of the  
City of Broken Hill to be held in the Council Chamber, Sulphide Street, Broken Hill on 
Wednesday, September 27, 2017 commencing at 6:30pm to consider the following 
business: 

1) Apologies 

2) Prayer 

3) Acknowledgement of Country 

4) Public Forum 

5) Minutes for Confirmation 

6) Disclosure of Interest  

7) Mayoral Minute 

8) Notice of Motion 

9) Notices of Rescission 

10) Reports from Delegates 

11) Reports 

12) Committee Reports 

13) Questions Taken on Notice from Previous Council Meeting 

14) Questions for Next Meeting Arising from Items on this Agenda 

15) Confidential Matters 

 

 

RAZIJA NU’MAN 
ACTING GENERAL MANAGER 

LIVE STREAMING OF COUNCIL MEETINGS 
 

PLEASE NOTE:  This Council meeting is being streamed live, recorded, and broadcast online via Facebook. 
To those present in the gallery today, by attending or participating in this public meeting you are consenting to 
your image, voice and comments being recorded and published. 
The Mayor and/or General Manager have the authority to pause or terminate the stream if comments or debate 
are considered defamatory or otherwise inappropriate for publishing. 
Attendees are advised that they may be subject to legal action if they engage in unlawful behaviour or 
commentary. 
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MINUTES FOR CONFIRMATION 
 

Minutes of the Ordinary Meeting of the Council of the City of Broken Hill held Wednesday, 
August 30, 2017.
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Meeting commenced at 6:30pm 
 
 
PRESENT:  Councillor D. Turley (Mayor) Councillor D. Gallagher (Deputy Mayor) 

Councillors C. Adams, B. Algate, M. Browne, M. Clark, T. Kennedy, B. Licul, 
J. Nolan and R. Page.  
 
General Manager, Corporate Responsibility Officer, Finance Manager, 
Governance Officer and Communication and Community Engagement 
Coordinator. 
 
Media (3), Members of the Public (22). 

 
APOLOGIES: Nil. 
 
 

PRAYER 
 
Councillor Adams delivered the prayer. 
 

ACKNOWLEDGEMENT OF COUNTRY 
 
Councillor Gallagher delivered the Acknowledgment of Country. 
 

PUBLIC FORUM 
 
Wildlife Warning Signs   11/397 
Ms Eve-Lyn Kennedy asked if Council could install wildlife warning signs around the Nine Mile Road / 
Kaolin Street / Brown Street / Silverton Road area to alert tourists and residents of the presence of 
kangaroos and other wildlife in the area.   
 
The Mayor advised Ms Kennedy that the matter will be referred to the Broken Hill Traffic Committee. 
 
Shearer’s Reunion   16/154 
Mr Lance Doenhardt spoke in support of the Event Sponsorship who stated that he is organising a 
Shearer’s Reunion at the Musician’s Club on the October Long Weekend.  Already 106 have booked 
in for the dinner with most from interstate and NSW, even will run bi-annual in the opposite year to 
Agfair. Spoke of other businesses who are supporting the event. 
Seeking assistance from Council towards the application advising that for the Shearer’s Reunion to be 
considered by Council. 
 
The Mayor advised Mr Doenhardt that the matter would be dealt with by Council later in the meeting 
agenda. 
 
Library   16/24 
Mr Brian Fenton advised of his support for the option to elevate the new Library above the present 
carpark giving shelter for cars in summer; using the Town Hall Façade as the entrance to the new 
Library; and retaining the existing toilet block within the carpark area when the existing library is 
demolished. 
 
The Mayor advised Mr. Fenton that Council would be considering a report to commence a period of 
public consultation regarding options for upgrading the Library and advised Mr Fenton that his 
comments would be tabled. 
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MINUTES FOR CONFIRMATION 
 
RESOLUTION 
Minute No. 45601 
Councillor C. Adams moved  ) 
Councillor D. Gallagher seconded  ) 

 
That the Minutes of the Ordinary Meeting of the 
Council of the City of Broken Hill held July 26, 
2017 be confirmed. 
 

CARRIED 

  
 

DISCLOSURE OF INTEREST 
 

Nil 
 

MAYORAL MINUTES 
  

RESOLUTION 
Minute No. 45602  

 

Councillor M. Browne moved  ) 
Councillor J. Nolan seconded  ) 

That the Mayoral Minute be considered in 
closed session. 
 

CARRIED 

 
 
 

NOTICES OF MOTION 
  

Nil. 

 
RESCISSION MOTIONS 

  
Nil. 

 
REPORTS FROM DELEGATES 

  
Nil. 

 
REPORTS 

  
ITEM 1 - BROKEN HILL CITY COUNCIL REPORT NO. 136/17 - DATED AUGUST 21, 2017 - 

CORRESPONDENCE REPORT - ALLEGED ILLEGAL WATER EXTRACTION PRACTICES IN THE 
BARWON-DARLING RIVER SYSTEM UNDERMINING THE FUTURE OF THE MURRAY DARLING 
BASIN SCHEME 11/426 

. 
RESOLUTION 
Minute No. 45603 
Councillor T. Kennedy moved  ) 
Councillor B. Algate seconded  ) 

 

1. That Broken Hill City Council Report No. 
136/17 dated August 21, 2017, be received. 

2. That correspondence from the Premier of 
NSW dated 10 August 2017 and NSW Labor 
Leader dated 16 August 2017 regarding the 
alleged illegal water extraction practices in 
the Barwon-Darling River System 
undermining the future of the Murray Darling 
Basin Scheme be received. 
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3. That correspondence from Luke Foley MP, 
NSW Labor Leader and Leader of the 
Opposition be forwarded to the Premier for 
information. 

 
CARRIED 

 
ITEM 2 - BROKEN HILL CITY COUNCIL REPORT NO. 137/17 - DATED AUGUST 23, 2017 - 
CORRESPONDENCE REPORT - INQUIRY INTO THE INTEGRITY OF THE WATER MARKET IN 
THE MURRAY-DARLING BASIN 11/426 
 
The Mayor urged Councillors to submit information to the General Manager prior to September 8, 
2017. 
 

Recommendation 

1. That Broken Hill City Council Report No. 137/17 dated August 23, 2017, be received. 

2. That Council makes a submission to the Senate Rural and Regional Affairs and Transport 
Reference Committee regarding the terms of reference for an inquiry into the integrity of the water 
market in the Murray-Darling Basin, by the due date of 28 September 2017. 

 
RESOLUTION 
Minute No. 45604 
Councillor T. Kennedy moved  ) 
Councillor C. Adams seconded  ) 

 
 
The recommendation of item 2 be adopted. 
 

CARRIED 

 
ITEM 3 - BROKEN HILL CITY COUNCIL REPORT NO. 138/17 - DATED AUGUST 17, 2017 - 

CORRESPONDENCE REPORT - MEMBERSHIP OF THE AUSTRALIAN FLOODPLAINS 
ASSOCIATION 11/161 

Recommendation 

1. That Broken Hill City Council Report No. 138/17 dated August 17, 2017, be received. 

2. That correspondence dated 27 July 2017 from the Australian Floodplains Association be 
received. 

3. That Council accepts the invitation from the Australian Floodplains Association and joins the 
Association as a Group Membe. 

4. That the Mayor and the Our Environment Key Direction Portfolio Councillor be Council’s 
delegates on the Australian Floodplains Association. 
 

 
RESOLUTION 
Minute No. 45605 
Councillor B. Algate moved  ) 
Councillor M. Clark seconded  ) 

 
 
The recommendation of item 3 be adopted. 
 

CARRIED 

 
ITEM 4 - BROKEN HILL CITY COUNCIL REPORT NO. 139/17 - DATED AUGUST 22, 2017 - 
CORRESPONDENCE REPORT - AUSTRALIAN CITIZENSHIP CEREMONIES 11/75 

Recommendation 

1. That Broken Hill City Council Report No. 139/17 dated August 22, 2017, be received. 
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2. That correspondence dated August 14, 2017 from the Hon Alex Hawke MP, Assistant Minister for 
Immigration and Border Protection regarding the protocol for the conduct of Australian Citizenship 
Ceremonies be received. 

3. That Council advises the Assistant Minister for Immigration and Border Protection that Council 
holds three Australian Citizenship Ceremonies each year (Australia Day, a day in May and on 
Citizenship Day (17 September).  

4. That the Australian Citizenship Ceremonies conducted by Broken Hill City Council are held in 
accordance with the Australian Citizenship Ceremonies Code. 

 
RESOLUTION 
Minute No. 45606 
Councillor D. Gallagher moved  ) 
Councillor C. Adams seconded  ) 

 
 
That the recommendation of item 4 be adopted. 
 

CARRIED 

 
ITEM 5 - BROKEN HILL CITY COUNCIL REPORT NO. 140/17 - DATED JULY 28, 2017 - PUBLIC 
INTEREST DISCLOSURES ANNUAL REPORT 2016/17 12/67 

Recommendation 

1. That Broken Hill City Council Report No. 140/17 dated July 28, 2017, be received. 

2. That the Broken Hill City Council Public Interest Disclosures Annual Report 2016/17 be forwarded 
to the Minister for Local Government and the NSW Ombudsman by 30 October 2017. 

 
RESOLUTION 
Minute No. 45607 
Councillor J. Nolan moved  ) 
Councillor B. Algate seconded  ) 

 
 
That the recommendation of item 5 be adopted. 
 

CARRIED 

 
ITEM 6 - BROKEN HILL CITY COUNCIL REPORT NO. 141/17 - DATED AUGUST 18, 2017 - 

COUNCIL'S PORTFOLIO SYSTEM 11/249 

Recommendation 

1. That Broken Hill City Council Report No. 141/17 dated August 18, 2017, be received. 

2. That Council endorses the amended Key Direction Working Groups Terms of Reference. 

 

Councillor B. Licul ) That the recommendation of item 6 be adopted. 
Councillor J. Nolan ) 

 
 
Amendment 
Councillor T. Kennedy moved  ) 
Councillor B. Algate seconded  ) 

 

1. That Broken Hill City Council Report No. 
141/17 dated August 18, 2017, be received. 

2. That Council endorses the amended Key 
Direction Working Groups Terms of 
Reference. 

3. That the Key Direction Working Groups 
operate in conjunction with the Standing 
Committee System; and this structure be 
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included in the report to the September 
Council Meeting. 

 
LOST 

The original motion was put. 
 

 

RESOLUTION 
Minute No. 45608 
Councillor B. Licul moved  ) 
Councillor J. Nolan seconded  ) 

 

1. That Broken Hill City Council Report No. 
141/17 dated August 18, 2017, be received. 

2. That Council endorses the amended Key 
Direction Working Groups Terms of 
Reference. 

CARRIED 

 
Councillors Algate and Page requested that their name be recorded as voting against the motion of 
item 6. 
 
The Mayor took on notice a question from Councillor Kennedy regarding statistics on the attendance 
of members of the public and media at the previously held Standing Committees, and advised that a 
report will be provided to Council with statistics. 

 
 
ITEM 7 - BROKEN HILL CITY COUNCIL REPORT NO. 142/17 - DATED AUGUST 23, 2017 - 
RELOCATION OF THE LIBRARY 16/24 

. 
RESOLUTION 
Minute No. 45609 
Councillor J. Nolan moved  ) 
Councillor B. Algate seconded  ) 

 

1. That Broken Hill City Council Report No. 
142/17 dated August 23, 2017, be received. 

2. That the Council resolution from the 
Extraordinary Council Meeting held April 7, 
2016 Minute Number 45235 to relocate the 
library to leased premises in the old Pellew 
and Moore building in Argent Street be 
formally rescinded. 

3. That Council engage with the Broken Hill 
community and seek its views on 
a) The construction of a new modern 

library facility and preferred site; 
b) Retaining the current site in its existing 

condition;  
c) Refurbishing the current library building. 

 
4. That Council receive a report at its December 

2017 Ordinary Meeting of Council advising 
the outcomes of the community engagement 
process with recommendations on next steps 
in the process. 
 

5. That Broken Hill City Councillors commit to 
the community engagement strategy and 
process, and actively engage with the 
community in support of this resolution. 

 
CARRIED 
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ITEM 8 - BROKEN HILL CITY COUNCIL REPORT NO. 144/17 - DATED AUGUST 02, 2017 - 
ADOPTION OF DRAFT COMPLAINTS MANAGEMENT POLICY D12/11853 

Recommendation 

1. That Broken Hill City Council Report No. 144/17 dated August 2, 2017, be received. 

2. That Council adopts the draft revised Complaints Management Policy as a Policy of Council.  

 
RESOLUTION 
Minute No. 45610 
Councillor B. Algate moved  ) 
Councillor D. Gallagher seconded  ) 

 
 
That the recommendation of item 8 be adopted. 
 

CARRIED 

 
 
ITEM 9 - BROKEN HILL CITY COUNCIL REPORT NO. 143/17 - DATED AUGUST 22, 2017 - 
2016/2017 DRAFT ANNUAL FINANCIAL STATEMENTS 17/77 

Recommendation 

1. That Broken Hill City Council Report No. 143/17 dated August 22, 2017, be received. 

2. That the 2016/2017 Draft Primary Financial Statements as attached be received. 

3. That the 2016/2017 Draft Primary Financial Statements as attached be referred to audit.  

4. That Council adopt the attached Statements of Opinion on the 2016/17 General Purpose and 
Special Purpose Financial Statements and the Mayor, the Deputy Mayor, the General Manager 
and the Responsible Accounting Officer sign the Statements in accordance with Section 
413(2)(c) of the Local Government Act (1993). 

5. That Council delegate to the General Manager the authority to finalise the date at which the 
auditor’s report and financial statements are to be presented to the public. 

6. That Council delegate the General Manager the authority to authorise the 2016/17 General 
Purpose and Special Purpose Financial Statements and associated Special Schedules for 
issue immediately upon receipt of the auditors reports subject to there being no material audit 
changes or audit issues, in accordance with AASB 110. 

 

 

 
RESOLUTION 
Minute No. 45611 
Councillor C. Adams moved  ) 
Councillor T. Kennedy seconded  ) 

 
 
That the recommendation of item 9 be adopted. 
 

CARRIED 

 
Councillor Kennedy raised an issue regarding the collection of rates and charges regarding the 
circumstances of a particular resident of Broken Hill; and Council’s policy for the collection of rates 
and charges.   
 
The Mayor advised Councillor Kennedy to make an appointment with the General Manager to further 
discuss this issue. 
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ITEM 10 - BROKEN HILL CITY COUNCIL REPORT NO. 145/17 - DATED AUGUST 22, 2017 - 
ADDITIONAL BUDGET FOR CAPITAL PROJECT - MEMORIAL OVAL JUDGES BOX 17/66 

Recommendation 

1. That Broken Hill City Council Report No. 145/17 dated August 22, 2017, be received. 

2. That Council approves the addition of $76,000 towards the budget for the replacement of the 
Memorial Oval Judges Box. 

 
RESOLUTION 
Minute No. 45612 
Councillor M. Browne moved  ) 
Councillor M. Clark seconded  ) 

 
 
That the recommendation of item 10 be adopted. 
 

CARRIED 

 
ITEM 11 - BROKEN HILL CITY COUNCIL REPORT NO. 146/17 - DATED AUGUST 22, 2017 - 
BUDGET CARRYOVER'S 2017/18 14/175 

. 
RESOLUTION 
Minute No. 45613 
Councillor J. Nolan moved  ) 
Councillor M. Clark seconded  ) 

 

1. That Broken Hill City Council Report No. 
146/17 dated August 22, 2017, be received. 

2. That Council revote the budget items as 
listed below in Table 1 for the amount of 
$1,745,500 

3. That Council note the carryover budget items 
as listed below in Table 2 for the amount of 
$6,735,895 

4. That the new Gateway Signs to be installed 
on the highway entrances to the City includes 
the Wentworth Road. 

 
CARRIED 

 
The General Manager took a question on notice from Councillor Clark regarding the timeframe for the 
designs of the new signs to be presented to Council. 
 
 
 
ITEM 12 - BROKEN HILL CITY COUNCIL REPORT NO. 147/17 - DATED AUGUST 09, 2017 - 
INVESTMENT REPORT FOR JULY 2017 17/82 

Recommendation 

1. That Broken Hill City Council Report No. 147/17 dated August 9, 2017, be received. 

 
RESOLUTION 
Minute No. 45614 
Councillor D. Gallagher moved  ) 
Councillor M. Clark seconded  ) 

 
 
That the recommendation of item 12 be adopted. 
 

CARRIED 
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ITEM 13 - BROKEN HILL CITY COUNCIL REPORT NO. 148/17 - DATED AUGUST 18, 2017 - 
TRANSFER OF BROKEN HILL STUDIOS TRADEMARK TO CPS BROKEN HILL PTY LTD 16/150 

. 
RESOLUTION 
Minute No. 45615 
Councillor T. Kennedy moved  ) 
Councillor C. Adams seconded  ) 

 
 
That the matter be deferred and a report be re-
presented to Council detailing the value of the 
trademark and the cost to Council at the time of 
acquiring the trademark. 
 

CARRIED 

 

 
 
ITEM 14 - BROKEN HILL CITY COUNCIL REPORT NO. 149/17 - DATED AUGUST 18, 2017 - NSW 

STRONGER COUNTRY COMMUNITY FUNDING  16/154 

Recommendation 

1. That Broken Hill City Council Report No. 149/17 dated August 18, 2017, be received and the 
nominated projects endorsed by Council. 

 
RESOLUTION 
Minute No. 45616 
Councillor D. Gallagher moved  ) 
Councillor B. Algate seconded  ) 

 
 
That the recommendation of item 14 be adopted. 
 

CARRIED 

 
 
ITEM 15 - BROKEN HILL CITY COUNCIL REPORT NO. 150/17 - DATED AUGUST 22, 2017 - 

LOCAL GOVERNMENT NSW ANNUAL CONFERENCE 2017 11/364 

. 

 
RESOLUTION 
Minute No. 45617 
Councillor C. Adams moved  ) 
Councillor J. Nolan seconded  ) 

 

1. That Broken Hill City Council Report No. 
150/17 dated August 22, 2017, be 
received. 

2. That registration and travel arrangements 
be made for interested Councillors, the 
Mayor and Deputy Mayor to attend the 
Local Government NSW Conference to 
be held in Sydney, December 4-6, 2017. 

3. That Council’s Mayor and Deputy Mayor 
be Council’s voting delegates to the 
Conference. 

4. That Councillors advise the General 
Manager’s Office of their interest in 
attending the Conference. 

5. That Council considers motions to the 
conference and advises the General 
Manager prior to September 15, 2017 in 
order for them to be presented to the 
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September Council meeting for 
endorsement as motions to the 
Conference close October 9, 2017 and 
must include the extract from the 
September Council Meeting minutes of 
Council’s support for the motion/s. 

 
CARRIED 

 
ITEM 16 - BROKEN HILL CITY COUNCIL REPORT NO. 151/17 - DATED AUGUST 23, 2017 - 

ACTION LIST REPORT 11/21 

Recommendation 

1. That Broken Hill City Council Report No. 151/17 dated August 23, 2017, be received. 

 
RESOLUTION 
Minute No. 45618 
Councillor J. Nolan moved  ) 
Councillor M. Browne seconded  ) 

 
 
That the recommendation of item 16 be adopted. 
 

CARRIED 

  
 

COMMITTEE REPORTS 
  

ITEM 17 - BROKEN HILL CITY COUNCIL REPORT NO. 152/17 - DATED AUGUST 15, 2017 - 

MINUTES OF THE ART GALLERY ADVISORY COMMITTEE MEETING HELD 22 MAY 2017 12/46 

Recommendation 

1. That Broken Hill City Council Report No. 152/17 dated August 15, 2017, be received. 

2. That minutes of the Broken Hill Regional Art Gallery Advisory Committee Meeting held 22 May 
2017 be received. 

 
RESOLUTION 
Minute No. 45619 
Councillor B. Algate moved  ) 
Councillor M. Browne seconded  ) 

 
 
That the recommendation of item 17 be adopted. 
 

CARRIED 

  
 
 

QUESTIONS TAKEN ON NOTICE FROM PREVIOUS COUNCIL MEETING 
  

ITEM 18 - QUESTIONS ON NOTICE NO. 9/17 - DATED JULY 28, 2017 - COUNCILLORS 
QUESTIONS TAKEN ON NOTICE AT THE JULY 2017 COUNCIL MEETING 11/299, 11/63, T16/13 

Recommendation 

1. That Questions On Notice No. 9/17 dated July 28, 2017, be received. 

 
RESOLUTION 
Minute No. 45620 
Councillor T. Kennedy moved  ) 
Councillor J. Nolan seconded  ) 

 
 
That the recommendation of item 18 be adopted. 
 

CARRIED 
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QUESTIONS FOR NEXT MEETING ARISING FROM ITEMS ON THIS AGENDA 

 
Design of Entrance Signs Q17/13 
The General Manager took a question on notice from Councillor Clark regarding the timeframe for the 
designs of the new signs to be presented to Council. 
 
 
Attendance Figures for Previous Standing Committees 11/21 
The Mayor took on notice a question from Councillor Kennedy regarding statistics on the attendance 
of members of the public and media at the previously held Standing Committees, and advised that the 
statistics would be reported to the September Council Meeting. 
 
 
Burke Ward School    11/397 
Councillor Algate advised that he had received a request from a resident regarding whether a 
pedestrian crossing could be installed in Gypsum Street near the Burke Ward Primary School to allow 
children to safely cross the road. 
 
The Mayor advised that the matter would be referred to the Broken Hill Traffic Committee. 
 
 

CONFIDENTIAL MATTERS 
  
 

RESOLUTION 
Minute No. 45621  

 

Councillor D. Gallagher moved  ) 
Councillor J. Nolan seconded  ) 

That the meeting be closed to the public in 
accordance with Section 10(A) of the Local 
Government Act 1993 in order for the 
confidential items to be considered. 

CARRIED 

 
 
Members of the public and media left the Council Chambers at 7:29p.m. 
 
The General Manager, Corporate Responsibility Officer, Communications and Community 
Engagement Coordinator and Finance Manager left the Council Chambers at 7:30p.m. 

 
 

ITEM 19 - MAYORAL MINUTE NO. 6/17 - DATED JUNE 19, 2017 - GENERAL MANAGER'S 
PERFORMANCE REVIEW - CONFIDENTIAL 16/156 
(General Manager's Note: This report considers a staffing matter and is deemed confidential under 
Section 10A(2) (a) of the Local Government Act, 1993 which contains matters that will involve the 
discussion of personnel matters concerning a particular individual). 

Recommendation 

 
RESOLUTION 
Minute No. 45622 
Councillor D. Turley moved  ) 
Councillor D. Gallagher seconded  ) 

 

1. That Mayoral Minute No. 6/17 dated June 19, 
2017, be received. 

2. That Council note that the General Manager’s 
Performance Appraisal Committee met on 
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Thursday, 27 April 2017 to review the 
performance of the General Manager. 

3. That Council note that the results of the 
annual Performance Review found that 
Council’s General Manager Mr. James 
Roncon’s performance was in the range of 
exceeding the expectations of Council, to 
outstanding.   

4. That as per clause 8.3 of the General 
Manager Employment Contract, Council 
endorse an increase in the General 
Manager’s salary package of 2.5% from the 
anniversary date (4 April 2017). 

5. That Council provides a 50% annual 
contribution towards the General Manager’s 
lease-back vehicle. 

6. That General Manager Mr. James Roncon be 
formally advised of the outcome of his annual 
review. 

 
CARRIED 

 
 
The General Manager, Corporate Responsibility Officer, Communications and Community 
Engagement Coordinator and Finance Manager returned to the Council Chambers at 7:41p.m. 
(members of the public and media did not return to the Council Chambers at this point) 

 
 
ITEM 20 - BROKEN HILL CITY COUNCIL REPORT NO. 153/17 - DATED AUGUST 17, 2017 - 
EVENT SPONSORSHIP 2017 - CONFIDENTIAL 16/154 
(General Manager's Note: This report considers  information of a confidential nature and may confer 
a commercial advantage on competitors/other events and is deemed confidential under Section 
10A(2) (d) of the Local Government Act, 1993 which provides for commercial information of a 
confidential nature that would, if disclosed (i) prejudice the commercial position of the person who 
supplied it; or (ii) confer a commercial advantage on a competitor of the Council; or (iii) reveal a trade 
secret). 

Recommendation 

1. That Broken Hill City Council Report No. 153/17 dated August 17, 2017, be received. 

2. That Council adopts the recommendations for Event Sponsorship applications received for 
Round 1 of 2017-2018 being for: 

a) Sponsorship of $7,800.00 for the Broken Heel Festival.  

b) Sponsorship of $6,300.00 for the South Australian Swimming Championships. 

c) Sponsorship of $900.00 for the Ride for Sick Kids. 

3. That Council does not support the Legendary Shearer’s Reunion to the value of $5,000.00. 
 

4. That Council recommends that the Committee of AGFAIR re-applies for Event Sponsorship in 
Round 2 of the 2017/2018 sponsorship as AGFAIR falls in line with the second round of 
annual funding. 
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5. That Council reviews the Event Sponsorship Policy as recommended by Our Economy Key 
Directions Workshop on August 2, 2017. 

 
RESOLUTION 
Minute No. 45623 
Councillor B. Algate moved  ) 
Councillor J. Nolan seconded  ) 

 
 
That the recommendation of item 20 be adopted. 
 

CARRIED 

 
 
ITEM 21 - BROKEN HILL CITY COUNCIL REPORT NO. 154/17 - DATED AUGUST 23, 2017 - CIVIC 
CENTRE REDEVELOPMENT - LEGAL REVIEW BRIEFING - CONFIDENTIAL 13/6 
(General Manager's Note: This report considers legal advice and is deemed confidential under 
Section 10A(2) (g) of the Local Government Act, 1993 which contains advice concerning litigation, or 
advice that would otherwise be privileged from production in legal proceedings on the ground of legal 
professional privilege). 

 

Minute Number 45624 records Council’s decision regarding Item 21.   

Minute Number 45627 records Council’s decision to restrict public access to the resolution of  
item 21. 

 
 
 
ITEM 22 - MAYORAL MINUTE NO. 7/17 - DATED AUGUST 22, 2017 - PROBITY AUDIT REPORT - 
CIVIC CENTRE REFURBISHMENT PROJECT AV CONTRACT PROBITY AUDIT REVIEW - 
CONFIDENTIAL 17/114 
(General Manager's Note: This report considers probity audit of Telstra contractual arrangements 
with Broken Hill City Council and is deemed confidential under Section 10A(2) (g) of the Local 
Government Act, 1993 which contains advice concerning litigation, or advice that would otherwise be 
privileged from production in legal proceedings on the ground of legal professional privilege). 

. 
RESOLUTION 
Minute No. 45625 
Councillor C. Adams moved  ) 
Councillor D. Gallagher seconded  ) 

 

1. That Mayoral Minute No. 7/17 dated August 
22, 2017, be received. 

2. That Council note the findings in the attached 
report. 

3. That the General Manager reports back to 
Council by the December Ordinary Council 
Meeting on the progress.  

CARRIED 

   
RESOLUTION 
Minute No. 45626  

 

Councillor D. Gallagher moved  ) 
Councillor M. Browne seconded  ) 

That the meeting resume in open session. 
 

CARRIED 

 
 
 
Members of the public, media returned to the Council Chambers at 7:58p.m. 
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The Mayor invited the General Manager to report on the items considered in closed session.  The 
General Manager advised that Council has resolved, in respect of: 

ITEM 19 - MAYORAL MINUTE NO. 6/17 - DATED JUNE 19, 2017 - GENERAL MANAGER'S 
PERFORMANCE REVIEW - CONFIDENTIAL 

 That Mayoral Minute No. 6/17 dated June 19, 2017, be received. 
 

 That Council note that the General Manager’s Performance Appraisal Committee met on 
Thursday, 27 April 2017 to review the performance of the General Manager. 
 

 That Council note that the results of the annual Performance Review found that Council’s General 
Manager Mr. James Roncon’s performance was in the range of exceeding the expectations of 
Council, to outstanding.   
 

 That as per clause 8.3 of the General Manager Employment Contract, Council endorse an 
increase in the General Manager’s salary package of 2.5% from the anniversary date (4 April 
2017). 
 

 That Council provides a 50% annual contribution towards the General Manager’s lease-back 
vehicle. 
 

 That General Manager Mr. James Roncon be formally advised of the outcome of his annual 
review. 

 

ITEM 20 - BROKEN HILL CITY COUNCIL REPORT NO. 153/17 - DATED AUGUST 17, 2017 - 
EVENT SPONSORSHIP 2017 - CONFIDENTIAL 

 That Broken Hill City Council Report No. 153/17 dated August 17, 2017, be received. 
 

 That Council adopts the recommendations for Event Sponsorship applications received for Round 
1 of 2017-2018 being for: 

a) Sponsorship of $7,800.00 for the Broken Heel Festival.  

b) Sponsorship of $6,300.00 for the South Australian Swimming Championships. 

c) Sponsorship of $900.00 for the Ride for Sick Kids. 

 That Council does not support the Legendary Shearer’s Reunion to the value of $5,000.00. 

 

 That Council recommends that the Committee of AGFAIR re-applies for Event Sponsorship in 
Round 2 of the 2017/2018 sponsorship as AGFAIR falls in line with the second round of annual 
funding. 
 

 That Council reviews the Event Sponsorship Policy as recommended by Our Economy Key 
Directions Workshop on August 2, 2017. 
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ITEM 21 - BROKEN HILL CITY COUNCIL REPORT NO. 154/17 - DATED AUGUST 23, 2017 - CIVIC 
CENTRE REDEVELOPMENT - LEGAL REVIEW BRIEFING - CONFIDENTIAL 

 
RESOLUTION 
Minute No. 45627  

 

Councillor M. Browne moved  ) 
Councillor J. Nolan seconded  ) That the resolution of item 21 remains 

confidential in accordance with Section 11(3) of 
the Local Government Act 1993 which relates to 
the provision to restrict public access to 
correspondence and reports because they 
relate to a matter specified in Section 10A(2)(a) 
regarding personnel matters concerning 
particular individuals other than Councillors; and 
10A(2)(g) relates to advice concerning litigation, 
or advice that would otherwise be privileged 
from production in legal proceeding on the 
ground of legal professional privilege. 
 

CARRIED 

 
 
 

ITEM 22 - MAYORAL MINUTE NO. 7/17 - DATED AUGUST 22, 2017 - PROBITY AUDIT REPORT - 
CIVIC CENTRE REFURBISHMENT PROJECT AV CONTRACT PROBITY AUDIT REVIEW - 
CONFIDENTIAL 

 That Mayoral Minute No. 7/17 dated August 22, 2017, be received. 
 

 That Council note the findings in the attached report. 
 

 That the General Manager reports back to Council by the December Ordinary Council Meeting on 
the progress.  

 

There being no further business the Mayor closed the meeting at 8:03p.m. 

 

 

 
THE FOREGOING MINUTES WERE READ  ) 
AND CONFIRMED AT THE ORDINARY  ) 
MEETING OF THE BROKEN HILL CITY  ) 
COUNCIL HELD ON SEPTEMBER 27, 2017.  )  
   ________________________________ 
                                                    CHAIRPERSON 
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ORDINARY MEETING OF THE COUNCIL 
 

September 7, 2017 
 

BROKEN HILL CITY COUNCIL REPORT NO. 155/17 

SUBJECT: ELECTION OF DEPUTY MAYOR 11/18 
         
 

Recommendation 

1. That Broken Hill City Council Report No. 155/17 dated September 7, 2017, be 
received. 

2. That Council elect the Deputy Mayor at this meeting. 

3. That the Deputy Mayor be elected for a 12 month term concluding at the September 
2017 Council Meeting. 

4. That voting for the Deputy Mayor Election be open voting, i.e. “show of hands”. 
 

Executive Summary: 

Councillors may elect one councillor to be Deputy Mayor.  This person may be elected for 
the Mayoral term or for a shorter term.  Council has historically elected a Deputy Mayor for a 
12 month period. 
 
Nomination forms for the election of Deputy Mayor are enclosed with the business paper.  
Councillors wishing to nominate a candidate for the Office of Deputy Mayor may complete 
the form prior to the meeting and forward it to the Returning Officer (Acting General 
Manager).  However, it is still open to Councillors to nominate a candidate at the meeting if 
they so wish, provided the formalities concerning signatures and consent are observed.  The 
nomination form for Deputy Mayor is attached to this report (Attachment 1). 
 
Completed nomination forms should be given to the Returning Officer prior to the meeting or 
brought to the meeting and handed to the Returning Officer prior to the commencement of 
the meeting. 
 

Report: 

The Deputy Mayor’s role is to exercise any function of the Mayor:- 
 
• At the request of the Mayor, or 
• If the Mayor is prevented by illness, absence, or otherwise from exercising the function; 

or 
• If there is a casual vacancy in the Office of Mayor. 
 
If no Deputy Mayor is elected or if the Deputy Mayor is unable to act, the Councillors may 
elect one of their number to act as Deputy Mayor. 
 
The election is to be conducted in accordance with the Local Government (General) 
Regulations, which provides:- 
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• The General Manager or person appointed by the General Manager is the Returning   
Officer. 

• Nominations may be made without notice but must be in writing signed by two or more 
Councillors one of whom may be the nominee.  Nominations are to be announced and 
elections conducted at the same meeting. 

• Nominations are not valid unless the Councillors nominated give consent to the 
nomination in writing. 

• If more than one Councillor is nominated the Council must decide by resolution whether 
the election will proceed by preferential ballot, ordinary ballot or open voting.  Preferential 
ballots and Ordinary Ballots are to be secret ballots.  Open voting means a show of hands 
or similar means. 

 
 

Strategic Direction: 

 
Key Direction: 4 Our Leadership 
Objective: 4.2 Our Leaders Make Smart Decisions 
Function: Corporate Support 
DP Action: 4.2.1.10 Increase Leadership capacity within Council 

 
 

Relevant Legislation: 

Local Government Act 1993 
Local Government (General) Regulations. 
 

Financial Implications: 
 
The Deputy Mayor is entitled to an additional fee when acting in the role of Mayor. 

This additional fee is a daily fee based on the annual additional Mayoral fee; with daily fee 
being calculated dependent on the number of days in the month, with the fee so payable 
deducted from the Mayor’s fee. 

 

 

Attachments 

1. ⇩   Nomination Form for Deputy Mayor  

2. ⇩   Schedule 7 of Local Government (General) Regulation 2005   

  
 
 
RAZIJA NU'MAN 
ACTING GENERAL MANAGER 
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ORDINARY MEETING OF THE COUNCIL 
 

September 11, 2017 

ITEM 2 

BROKEN HILL CITY COUNCIL REPORT NO. 156/17 

SUBJECT: APPOINTMENT OF DELEGATES TO COMMITTEES - 
SEPTEMBER 2017 TO SEPTEMBER 2018 11/9 

         
 

Recommendation 

1. That Broken Hill City Council Report No. 156/17 dated September 11, 2017, be 
received. 

2. That Council notes that the appointment of Councillors to each Key Direction Working 
Group will be considered when the report regarding the review of the Key Direction 
Working Groups twelve month trial period is presented to the April 2018 Council 
Meeting. 

3. That Council determine its Councillor delegates to its Section 355 Committees and 
various other Committees as per the attached schedule. 

4. That Councillor membership on Section 355 Committees and various other 
Committees be for a twelve month period commencing immediately and ceasing at the 
September 2018 Council Meeting. 

 

Executive Summary: 

Council needs to determine its representation on the Section 355 Committees of Council and 
also its delegates to various other organisations and committees.  These machinery matters 
are usually considered by Council annually at the September Council Meeting. 

Councillors have been requested to advise the General Manager’s Office, in the days prior to 
the Council Meeting, should they wish for their current membership on the various 
Committees to remain, as this will assist with the flow of the meeting.  The time will be taken 
to go through the list one by one at the Council Meeting to ensure that full membership is 
achieved for each Committee/Working Group. 

Report: 

Section 355 of the Local Government Act 1993 provides that a function of the Council may 
be exercised: 
 
(a) by the council by means of the councillors or employees, by its agents or contractors, by 

financial provision, by the provision of goods, equipment, services, amenities or facilities 
or by any other means, or 
 

(b)  by a committee of the council, or 
 

(c)  partly or jointly by the council and another person or persons, or 
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(d)  jointly by the council and another council or councils, or 
 

(e)  by a delegate of the council. 
 
Council currently has 10 Section 355 committees, as follows: 
 

 Alma Oval Community Committee 

 Broken Hill Heritage Committee 

 Broken Hill Regional Art Gallery Advisory Committee 

 BIU Band Hall Community Committee 

 ET Lamb Memorial Oval Community Committee 

 Friends of the Flora and Fauna of the Barrier Ranges Community Committee 

 Memorial Oval Community Committee 

 Norm Fox Sportsground Community Committee 

 Picton Sportsground Community Committee 

 Riddiford Arboretum Community Committee 
 
 
The constitutions of the above committees detail its membership and all Section 355 
Committees include Councillor representation in their membership.   
 
Attachment 1 to this report shows the current Council Delegate List (from September 2016 to 
September 2017) and the current committees and internal/ external working groups, 
committees or organisations and the number of delegates required for each.  
 
With regards to the Key Direction Working Groups, and in consideration of Council’s 
resolution at the March 2017 Council Meeting: 
 
RESOLUTION 
Minute No. 45492 
Councillor J. Nolan moved  ) 
Councillor C. Adams seconded  ) 

 

1. That Broken Hill City Council Report No. 
41/17 dated March 21, 2017, be received. 

2. That Council trials the new Portfolio System 
for a period of 12 months with the outcomes 
reported to Council at expiry of the 12 month 
period. 

3. That Council notes that its Portfolio 
Councillors were adopted at the first Council 
Meeting of the newly appointed Council in 
September 2016. 

4. That Council be presented with a 6 month 
progress report on the new Portfolio System. 

 
CARRIED 

 
And Council’s resolution at the August 2017 Council Meeting: 
 
RESOLUTION 
Minute No. 45608 
Councillor B. Licul moved  ) 
Councillor J. Nolan seconded  ) 

 

1. That Broken Hill City Council Report No. 
141/17 dated August 18, 2017, be received. 

2. That Council endorses the amended Key 
Direction Working Groups Terms of 
Reference. 
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CARRIED 

 
It is recommended that the two Councillors appointed to each Key Direction Working Group 
will remain for the twelve month trial period, to ensure the continuity of the work being 
undertaken within the Key Direction Working Groups.  The appointment of Council’s 
Delegates on the Working Groups will be considered as part of the report to Council at the 
conclusion of the twelve month trial period. 
 

Strategic Direction: 

Key Direction: 4  Our Leadership 
Objective: 4.3  We Unite to Succeed 
Function:  Leadership and Governance 
DP Action: 4.3.1.2  Support Council’s Section 355 Committees in undertaking 

their duties with Council 
 

Relevant Legislation: 

Local Government Act 1993 (Section 355) 
 

Financial Implications: 
 

Council’s current Operational Plan includes provision for travel and related expenses for 
Council delegates to represent Council outside of Broken Hill. 
 
 

Attachments 

1. ⇩   Current Delegate Membership List (September 2016 - September 2017)  

  
 
 
RAZIJA NU'MAN 
ACTING GENERAL MANAGER 
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ORDINARY MEETING OF THE COUNCIL 
 

September 14, 2017 

ITEM 3 

BROKEN HILL CITY COUNCIL REPORT NO. 157/17 

SUBJECT: DISCLOSURE OF INTEREST RETURNS 11/265, 11/646 
         
 

Recommendation 

1. That Broken Hill City Council Report No. 157/17 dated September 14, 2017, be 
received. 

2. That Council note the submission of the required returns by the Councillors and 
Designated Persons of Council. 

3. That access to Council’s Register of Returns of Disclosures by Councillors and 
Designated Persons be in accordance with the provisions of the Local Government 
Act 1993 and other relevant legislation. 

 

Executive Summary: 

In accordance with the requirements of Section 449 of the Local Government Act 1993, 
returns for Disclosure by Councillors and Designated Persons are required for completion 
and return by September 30, 2017. 
 
Submission of the Disclosures by Councillors and Designated Persons Returns requires 
formal acknowledgement by Council. 
 
Disclosure Returns have now been received by the General Manager from all Councillors 
and Designated Persons required to submit a return for the period to June 30, 2017. 
 

Report: 

Section 449 of the Local Government Act 1993 outlines the provision for Councillors and 
Designated Persons for submitting Disclosure of Interest Returns.  Clause (3) provides that a 
Councillor or Designated person holding that position at 30 June in any year must complete 
and lodge with the General manager within three months after that date a return in the form 
prescribed by the regulations. 
 
Designated Persons as prescribed for the purpose of Section 449 of the Act includes: 

 the General Manager; 

 Senior Staff of Council; 

 a person (other than a member of the senior staff of the Council) who is a member of 
staff or a delegate of Council who holds a position identified by Council as the 
position of a designed person because it involves the exercise of functions under the 
Local Government Act 1993 or any other Act (such as regulatory functions or 
contractual functions) that, in their exercise, could give rise to a conflict between the 
person’s duty as a member of staff or delegate and the person’s private interest; 

 a person (other than a member of the senior staff of the Council) who is a member of 
a Committee of the Council identified by the Council as a Committee whose 
members are designated persons because the functions of the Committee involve 
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the exercise of the Council’s functions under this or any other Act (such as  
regulatory functions or contractual functions) that, in their exercise, could give rise to 
a conflict between the member’s duty as a member of the committee and the 
member’s private interest. 
 

As per the Local Government (General) Regulations 2005, Designated Persons must 
complete the necessary Disclosure of Interest Return which declares their interest in: 

 Real property 

 Gifts 

 Contributions to travel 

 Interests and positions in corporations 

 Positions in trade unions and professional or business associations 

 Dispositions of real property 

 Sources of income 

 Debts 

 Discretionary disclosures 
 
 
Accordingly, Disclosure Returns have been received by the General Manager from all 
Councillors and Designated Persons required to submit a return for the period to June 30, 
2017. 
 
 

Strategic Direction: 

Key Direction 4:  Our Leadership 
Objective 4.1:  Openness and Transparency in Decision Making 
Action 4.1.1.13  Maintain good governance and best practice methods and ensure 

compliance with various guidelines and legislation. 

Relevant Legislation: 

Local Government Act 1993 (Section 449) 
Local Government (General) Regulations 2005 (Division 2). 
 

Financial Implications: 
 
Nil 

 

Attachments 

There are no attachments for this report. 
 
 
RAZIJA NU'MAN 

ACTING GENERAL MANAGER 
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ORDINARY MEETING OF THE COUNCIL 
 

September 14, 2017 

ITEM 4 

BROKEN HILL CITY COUNCIL REPORT NO. 158/17 

SUBJECT: DELIVERY PROGRAM – KEY PERFORMANCE INDICATORS 
PROGRESS REPORT AT 30 JUNE 2017 13/79 

         
 

Recommendation 

1. That Broken Hill City Council Report No. 158/17 dated September 14, 2017, be 
received. 

2. That Council adopt the Delivery Program – Key Performance Indicators for the 
reporting period ending 30 June 2017, inclusive of Operational Plan 2016/2017 
outcomes. 

Executive Summary: 

The Office of Local Government, NSW Department of Premier and Cabinet established the 
Integrated Planning and Reporting Guidelines for all New South Wales councils. One of the 
components within the framework is a four year Delivery Program. 

Section 404 of the Local Government Act 1993 requires that ‘The general manager must 
ensure that regular progress reports are provided to the council reporting as to its progress 
with respect to the principal activities detailed in its delivery program. Progress reports must 
be provided at least every 6 months’. 

Report: 

The Integrated Planning and Reporting Framework comprises a Community Strategic Plan 
(10 years plus), a Delivery Program (four years) and an Operational Plan (one year). 

This report relates to the Council’s progress on the Delivery Program for the reporting period 
ending June 30, 2017. 

This is the second time that the new report template has been generated.  The new template 
provides the opportunity to not only report progress against the Delivery Program but also 
the corresponding outcomes of the objectives in the Operational Plan. 

While this report has a number of areas with duplicated reporting, the new Delivery Program 
2017-2021 and Operational Plan 2017-2018 (adopted for implementation 1 July 2017) were 
developed with a strong focus on more appropriate data measurement and reporting of 
actions and measures to reflect the relevant and differing requirements and purpose of each 
plan. 

A review of a total of 156 performance targets set within Council’s Delivery Program 2014-
2017 indicates that 101 Key Performance Indicators (KPIs) were reported as “completed”. 
Twenty-one KPIs reported as “in progress” and 20 reported as “ongoing”. There were 4 KPIs 
reported as “deferred”, 3 KPIs reported “not commenced” and 7 KPIs reported as “not 
achieved”.  

A review of a total of 246 performance targets set within Council’s Operational Plan 2016-
2017 indicates that 167 Key Performance Indicators (KPIs) were reported as “completed” 
during the period of the Plan. Twenty-seven KPIs reported as “in progress” and 12 reported 
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as “ongoing”. There were 22 KPIs reported as “deferred”, 5 KPIs reported “not commenced” 
and 13 KPIs reported as “not achieved”. 

Strategic Direction: 

Key Direction: 4. Our Leadership 
Objective: 4.1 Openness and Transparency in Decision Making 
Function: Leadership & Governance 
DP Action: 4.1.1.7 A review of Delivery Plan Objectives is provided six-monthly 

in accordance with guidelines. 

Relevant Legislation: 

Local Government Act 1993, Sect 404 - Delivery program  
 
404 Delivery program  

(5) The general manager must ensure that regular progress reports are provided to the 
council reporting as to its progress with respect to the principal activities detailed in its 
delivery program. Progress reports must be provided at least every 6 months. 

Financial Implications: 
Measures and actions identified in the Delivery Program are adopted in accordance with 
Council’s Long Term Financial Plan and annual budgets. 

Attachments 

1. ⇩   2014-2017 Delivery Program - Final Key Performance Report to 30 June 2017  

  
 
 
RAZIJA NU'MAN 
ACTING GENERAL MANAGER 
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ORDINARY MEETING OF THE COUNCIL 
 

September 18, 2017 

ITEM 5 

BROKEN HILL CITY COUNCIL REPORT NO. 159/17 

SUBJECT: AMENDMENT TO BROKEN HILL CITY COUNCIL'S 2017/2018 
FEES AND CHARGES 16/157 

         
 

Recommendation 

1. That Broken Hill City Council Report No. 159/17 dated September 18, 2017, be 
received. 

2. That the proposed amendments to the 2017/2018 Schedule of Fees & Charges be 
endorsed for the purpose of public exhibition for community comment for a 28 day 
period. 

3. That Council endorse to support the YMCA during their renovation period, by setting a 
Community Service Fee of $2,000 per annum for the use of the BIU Band Hall. 

Executive Summary: 

Council at its meeting held 28 June 2017, endorsed the 2017/2018 Schedule of Fees & 
Charges in accordance with Section 405 of the Local Government Act 1993. 
 
Since the adoption of the 2017/2018 Schedule of Fees & Charges, there have been 
amendments to policies/business practices which have resulted in the necessity for new and 
amended fees to be set for the remainder of this financial year. These are detailed below in 
the report. In summary, there are three new fees proposed, one amendment and seven 
deletions proposed to current fees. 
 

Report: 

Council at its meeting held 28 June 2017, endorsed the 2017/2018 Schedule of Fees & 
Charges in accordance with Section 405 of the Local Government Act 1993. 
 

Since the adoption of the 2017/2018 Schedule of Fees & Charges, there have been 
amendments to policies/business practices which have resulted in the necessity for new and 
amended fees to be set for the remainder of this financial year. These fees are detailed 
below: 

Item Fee 
Number 

Fee Description Proposed 
Change 

Current 
Fee (Inc 

GST) 

Proposed 
Fee (Inc 

GST) 

1 179 Civic Centre Auditorium per day – 
government, community, charity, schools 

and not for profit (includes one staff 
member) 

Delete $924.00 NIL 
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2 180 Civic Centre Auditorium half hall per day 
– government, community, charity, 

schools and not for profit (includes one 
staff member) 

Delete $462.00 NIL 

3 181 Civic Centre Auditorium per day – 
government, community, charity, schools 

and not for profit (includes one staff 
member) 

Delete $354.00 NIL 

4 182 Civic Centre Auditorium half hall per hour 
– government, community, charity, 

schools and not for profit (includes one 
staff member) 

Delete $115.50 NIL 

5 New Civic Centre - government, community, 
charity, schools and not for profit 

(includes one staff member) 

New N/A 30% 
discount  
of total 
booking 

fee 

6 380 Admin  - Search of building/development 
records (minimum fee ½ hour) 

Amendment P.O.A $120.00 
(per hour) 

7 New Cemetery – Reopen (digging at foot end 
or head end) of grave for internment of 

ashes 

New N/A $175.00 

8 New BIU Band Hall – Temporary Hire YMCA New N/A $2,000 p.a 

9 New Placement of Container/Skip Bins on 
Public Spaces – Annual Permit 

new N/A $1,650 p.a 

10 404 Albert Kersten & Mineral Musems 
Membership – One Year 

Delete $33.00 NIL 

11 405 Albert Kersten & Mineral Musems 
Membership – Family with Children 

Delete $55.00 NIL 

12 406 Albert Kersten & Mineral Musems 
Membership – Student & Concession 

Delete $22.00 NIL 

 

Items 1,2,3,4,5 

Council endorsed in the 2017/2018 Schedule of Fees & Charges to offer a 30% discount to 
all users of the Civic Centre who fall into the categories of: Community, government 
organisations, charities, schools and not for profit organisations. This discount applied to all 
items available for hire at the Civic Centre. For ease of readability and interpretation for the 
community, it has been proposed to include this this discount that is to be applied across all 
items available for hire at the Civic Centre as one line item, as opposed to having individual 
lines disclosing the discount for individual items available for hire. 

Item 6 

Council endorsed in the 2017/2018 Schedule of Fees & Charges an administration fee for 
the search of building/development records. This was adopted as a P.O.A. To aid 
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transparency and ease of access to customers it is proposed to list this fee as $120 per 
hour. This is consistent with the fee adopted in the 2016/2017 Schedule of Fees & Charges. 

Item 7 

At the May Ordinary Council Meeting, Council adopted the Cemetery Management Policy. 
Due to this, the additional service to reopen graves by digging at either the foot end or head 
end for the internment of ashes was adopted. This fee has been proposed to accommodate 
this service. The proposed fee is consistent with the other fees and charges listed for grave 
re-openings. 

Item 8 

The YMCA contacted the BIU Band Hall S355 Committee about the use of the hall to hold 
dance classes during the period that the Chloride Street building will be closed due to 
renovations. The YMCA has also requested to use the hall as a crèche facility. The hall 
would be utilized for 13 hours per week. It is proposed to assist the YMCA in acquiring other 
facilities to hold their dance classes, that an interim fee of $2,000 per annum is adopted for 
the YMCA use. This fee is based on cost recovery with a small profit margin, which will 
assist the community group in maintaining service levels to the community. The BIU band 
hall is currently hired to the BIU Band & Soccer Club for $650 per annum. 

Item 9 

It was brought to Council’s attention that skip bins are being placed on public spaces without 
Council’s consent as the roads authority, with increased activity due to storm damage repair 
works. Due to high turnaround of skip bins, two weeks notice required under the current  
hoarding permit arrangement was deemed unfeasible by suppliers. Investigations as to 
solutions identified annual placement permits as a suitable solution to ensure compliance  
requirements for placement of containers and skip bins. Various Councils across NSW have 
endorsed this solution including, but not limited to Randwick City Council and the Inner West 
Council. The permit will ensure the accountability of the supplier to comply with safety 
requirements in placing of objects on a public space as the work area will be enforceable by 
Council Officers. Failure to abide by permit conditions will result in infringements. The 
recommended permit fee benchmarked from other permits is $1,650 Inc GST.. 
 

Item 10, 11 & 12 

It is proposed to remove the membership fees from the Albert Kersten & Mineral Museums, 
as these memberships are no longer applicable. The only memberships available are for the 
Broken Hill Regional Art Gallery. Normal entry fees to the Albert Kersten & Mineral Museums 
remain the same.  

In accordance with Section 610F of the Local Government Act 1993 Council must give public 
notice of any amended or proposed fees for a period of 28 days. 

 

Strategic Direction: 

Key Direction: 4. Our Leadership 
Objective: 4.1.3 Decision-makers provide accountability through planning and 

reporting frameworks 
Function: Leadership and Governance 
DP Action: 4.1.1.14 The Integrated Planning and Reporting Framework is 

implemented 
 

Relevant Legislation: 

Integrated Planning and Reporting Framework 
Local Government Act 1993 
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Financial Implications: 
Additional income of $2,000 per annum from the YMCA hiring the BIU Band Hall, as well as 
increased utilisation of the Civic Centre by Community Groups will increase revenue through 
additional use and increased economic activity throughout the community.  

Additional revenue through the annual permit for the placement of container/skip bins will be 
received through the financial year. 

 

Attachments 

There are no attachments for this report. 
 
 
JAY NANKIVELL 
FINANCE MANAGER 
 
RAZIJA NU'MAN 

ACTING GENERAL MANAGER 
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ORDINARY MEETING OF THE COUNCIL 
 

September 7, 2017 

ITEM 6 

BROKEN HILL CITY COUNCIL REPORT NO. 160/17 

SUBJECT: INVESTMENT REPORT FOR AUGUST 2017 17/82 
         
 

Recommendation 

1. That Broken Hill City Council Report No. 160/17 dated September 7, 2017, be 
received. 

Executive Summary: 

The Local Government (General) Regulation 2005 (Part 9, Division 5, Clause 212), effective 
from 1 September 2005, requires the Responsible Accounting Officer of a Council to provide 
a written report setting out details of all monies that have been invested under Section 625 (2) 
of the Local Government Act 1993, as per the Minister's Amended Investment Order gazetted 
11 March 2011.  The Responsible Accounting Officer must also include in the report, a 
certificate as to whether the investment has been made in accordance with the Act, the 
Regulations and the Council’s Investment Policy.  
 
As at 31st August 2017, Council's Investment Portfolio had a current market valuation of 
$22,909,638 or principal value (face value) of $22,890,029 and was compliant with all 
legislative and policy requirements. 
 

Report: 

Council's investments as at 31st August 2017 are detailed in Attachment 1. 
 

Portfolio Summary     

Portfolio Performance vs. RBA Cash 
Rate 

✔ Council’s investment performance did exceed 
benchmark. 

Investment Policy Compliance     

Legislative Requirements ✔ Compliant with policy 

Portfolio Credit Rating Limit ✔ Compliant with policy 

Institutional Exposure Limits ✔ Compliant with policy 

Term to Maturity Limits ✔ Compliant with policy 

 
Market Review 
 
Global issues 
Despite growing international tensions with US, China and Russia over North Korea’s missile 
launches and bomb tests, global share markets continue to perform well and the global growth 
expectations remain upbeat. 
In the US, the latest GDP data was revised upward to 3%pa, from 2.6%, led by improved 
consumer spending and business investment. Meanwhile US inflation, remains subdued at 
just 1.4%pa – even lower than Australia’s 1.9%. 
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Europe, largely out of the spotlight given the US hurricane and North Korean hostilities, 
continues to record promising economic growth led by improving consumer and business 
confidence levels. However, the continent’s economic weakness remains its unemployment 
rate which is above 9%. 
 
Domestic issues 
In Australia, the latest employment data continued its upward trend with a net gain of 28,000 
jobs in July, following the +20k (revised) in June. However, unlike June’s results, the gains 
were all in part-time work as full time jobs decreased. The unemployment rate remains at 
5.6%. 
At its August meeting, the RBA Board noted its expectations of an increase in the country’s 
non-mining sectors over the next several months. Higher business investment intentions, 
commercial vehicle sales and non-residential building approvals are all pointing to near-term 
economic improvement. 
 
Interest rates 
The RBA’s official cash rate remains at 1.50%. The market is pricing in a rate hike to 1.75% 
in Oct/Nov 2018. 
Term deposit rates across most maturities were little changed from July. The best indicative 3 
month TD from Australian majors closed August in the mid-2.40% area. The highest 12 month 
rate from a four major was remained in the 2.55% area. However, there were specials from a 
handful of individual banks in the 6-11 month area that provided good opportunities for 
investors with cash available for those terms. 
 
Council’s Portfolio by Source of Funds – August 2017 
As at 31st August 2017, Council's Investment Portfolio had a current market valuation of 
$22,909,638 or principal value (face value) of $22,890,029 with the source of these funds 
being detailed in the table below.  
 

  Source of Funds Principal Amount 

GENERAL Operating Capital & Internal Restrictions 10,920,029 

FUND Accommodation Bonds Reserve 45,000 

  Royalties Reserve  470,000 

  Domestic Waste Management Reserve 6,260,000 

  Grants 4,760,000 

  Developer Contributions 435,000 

  TOTAL PORTFOLIO $22,890,029 

 
Certificate by Responsible Accounting Officer 
All investments have been placed in accordance with Council’s Investment Policy, Section 
625 of the Local Government Act 1993 (as amended), the Revised Ministerial Investment 
Order gazetted 11 February 2011, Clause 212 of the Local Government (General) Regulations 
2005 and Third Party Investment requirements of the then Department Local Government 
Circular 06-70.  Council continues to obtain independent financial advice on its investment 
portfolio in accordance with the then Department of Local Government Circular of 16 
September 2008. 
 

Strategic Direction: 

Key Direction 4: Our Leadership 
Objective 4.1: Openness and Transparency in Decision Making 
Action 4.1.1.13: Maintain good governance and best practice methods and ensure 

compliance with various guidelines and legislation. 
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Relevant Legislation: 

This report is provided for Council’s consideration in compliance with the requirements of Part 
9, Division 5, Clause 212 of the Local Government (General) Regulations 2005. 
 

Financial Implications: 
The recommendation has no financial impact. 

 

Attachments 

1. ⇩   Investment Report - August 2017  

  
 
 
JAY NANKIVELL 
FINANCE MANAGER 
 
RAZIJA NU'MAN 
ACTING GENERAL MANAGER 
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ORDINARY MEETING OF THE COUNCIL 
 

September 15, 2017 

ITEM 7 

BROKEN HILL CITY COUNCIL REPORT NO. 161/17 

SUBJECT: CLASSIFICATION OF LAND AT 17 WILLS STREET, LOT 1975 IN 
DP 757298 11/467 

         
 

Recommendation 

1. That Broken Hill City Council Report No. 161/17 dated September 15, 2017, be 
received. 

2. That Lot 1975 DP 757298 be classified as “Operational Land” pursuant to the 
provisions of the Local Government Act 1993 

 

Executive Summary: 

This report seeks Council’s approval to classify Lot 1975 in DP 757298 as operational land 
pursuant to the provisions of the Local Government Act 1993.  

Report: 

Council resolved at the October 2016 Ordinary Council meeting to purchase the land at 17 
Wills Street (Lot 1975 in DP 757298) for the extension of the landfill of which was sold in 
error at the recent Sale of Land for Unpaid Rates Auction in March 2016. 
 

 
Approximate location of Lot 1975 in DP 757298 
 

Section 25 of the Local Government Act 1993, stipulates that all public land must be 
classified. 
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According to Section 26, public land must be classified as either “community land” or 
“operational land”.  
 
Pursuant to Section 31 (2), Council must classify land before acquisition or within 3 months 
after acquisition. Council was notified on Friday, 30 June 2017, that settlement of above 
matter had been affected. The land was acquired for future extension to the landfill facility, 
hence will be used in connection with Council’s Waste Management Activities, therefore a 
classification as “Operational Land” will be appropriate. 
 
Pursuant to the provisions of Section 34 of the Local Government Act 1993, a Council must 
give public notice of a proposed resolution to classify land by Council resolution. The public 
notice must include the terms of the proposed resolution and a description of the public land. 
The public notice must also specify a period of not less than 28 days during which 
submissions may be made to the Council. Council advertised a conforming notice on 
Saturday, 19 August 2017 in the Barrier Daily Truth with a closing date of 15 September 
2017 for submissions. Nil submissions were received in relation to the proposed 
classification. 
 
 

Strategic Direction: 

Key Direction: Our Leadership 
Objective: Openness and Transparency in Decision Making 
Function: Corporate support 
DP Action: Maintain good governance and best practice methods and ensure 

compliance with various guidelines, legislation and report 
requirements 

 

Relevant Legislation: 

Local Government Act 1993 

Financial Implications: 
 

Nil 

 

Attachments 

There are no attachments for this report. 
 
 
FRANCOIS VANDERBERG 
MANAGER PLANNING, DEVELOPMENT & COMPLIANCE 
 
RAZIJA NU'MAN 

ACTING GENERAL MANAGER 
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ORDINARY MEETING OF THE COUNCIL 
 

September 15, 2017 

ITEM 8 

BROKEN HILL CITY COUNCIL REPORT NO. 162/17 

SUBJECT: CLASSIFICATION OF LAND AT 16 WOLFRAM STREET, LOT 2 IN 
DP 337391 17/113 

         
 

Recommendation 

1. That Broken Hill City Council Report No. 162/17 dated September 15, 2017, be 
received. 

2. That Lot 2 DP 337391 be classified as “Operational Land” pursuant to the provisions of 
the Local Government Act 1993 

 

Executive Summary: 

This report seeks Council’s approval to classify Lot 2 in DP 337391 as operational land 
pursuant to the provisions of the Local Government Act 1993.  
 

Report: 

Council resolved at the April 2017 Ordinary Council meeting to purchase the land at 16 
Wolfram Street (Lot 2 DP 337391) in response to the resident’s localized flooding issue at 12 
Wolfram Street. 
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Location of 16 Wolfram Street – Broken Hill 

 
Section 25 of the Local Government Act 1993, stipulates that all public land must be 
classified. 
 
According to Section 26, public land must be classified as either “community land” or 
“operational land”.  
 
Pursuant to Section 31 (2), Council must classify land before acquisition or within 3 months 
after acquisition. Settlement of Purchase for the subject land occurred on the 28 July 2017. 
The land was acquired for the discharge of storm water from Wolfram Lane to Wolfram 
Street in order to mitigate localized flooding in the vicinity, therefore a classification as 
“Operational Land” will be appropriate. 
 
Pursuant to the provisions of Section 34 of the Local Government Act 1993, a Council must 
give public notice of a proposed resolution to classify land by Council resolution. The public 
notice must include the terms of the proposed resolution and a description of the public land. 
The public notice must also specify a period of not less than 28 days during which 
submissions may be made to the Council. Council advertised a conforming notice on 
Saturday, 19 August 2017 in the Barrier Daily Truth with a closing date of 15 September 
2017 for submissions. Nil submissions were received in relation to the proposed 
classification. 
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Strategic Direction: 

Key Direction: Our Leadership 
Objective: Openness and Transparency in Decision Making 
Function: Corporate support 
DP Action: Maintain good governance and best practice methods and ensure 

compliance with various guidelines, legislation and report requirements 
 

Relevant Legislation: 

Local Government Act 1993 

Financial Implications: 
 

Nil 

 

Attachments 

There are no attachments for this report. 
 
 
FRANCOIS VANDERBERG 
MANAGER PLANNING, DEVELOPMENT & COMPLIANCE 
 
RAZIJA NU'MAN 

ACTING GENERAL MANAGER 
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ORDINARY MEETING OF THE COUNCIL 
 

July 31, 2017 

ITEM 9 

BROKEN HILL CITY COUNCIL REPORT NO. 163/17 

SUBJECT: ADOPTION OF DRAFT CIVIC AND CEREMONIAL FUNCTIONS 
AND REPRESENTATION POLICY 12/14 

         
 

Recommendation 

1. That Broken Hill City Council Report No. 163/17 dated July 31, 2017, be received. 

2. That Council adopts the draft Civic and Ceremonial Functions and Representation 
Policy as a Policy of Council. 

 

Executive Summary: 

The draft Civic and Ceremonial Functions and Representation Policy was presented to the 
July Council Meeting for endorsement of the draft Policy to be placed on public exhibition.  
The Policy was placed on public exhibition from 29 July 2017 to 25 August 2017 during 
which time Council received nil submission from the public. 
 
The purpose of the policy is to ensure that Councillors and the Community are informed of 
the civic and ceremonial functions and events hosted by Broken Hill City Council and the 
protocols and procedures that surround them.  The policy details the role of the Mayor and 
elected representatives at these functions and events as well as at external events held 
within the Broken Hill Local Government Area where representation from Council is required.  
 

Report: 

In accordance with the Local Government Act 1993, as part of the Mayoral duties, the Mayor 
is required to carry out the civic and ceremonial functions of the Mayoral Office. 
 
This report has been developed to ensure that due protocol and procedures are adhered to 
during the conduct of Council hosted civic ceremonies and functions, in particular the role of 
the Mayor and elected members. 
 
In accordance with Section 160 of the Local Government Act 1993 the Draft Civic and 
Ceremonial Functions and Representation Policy will be placed on public exhibition for a 
period of 28 days, during which time submissions may be made to the Council. 
 
The Policy was placed on public exhibition from 29 July 2017 to 25 August 2017 during 
which time Council received nil submission from the public.  The submissions received are 
detailed below: 
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Strategic Direction: 

Key Direction: 4 Our Leadership 

Objective: 4.3 We Unite to Succeed 

Function: Leadership and Governance 

DP Action: 4.3.1.6 Support local groups and individuals by attending and supporting 
events and activities providing a positive impact on the community 

 

Relevant Legislation: 

 

Local Government Act 1993 (Section 160, 225 and 226) 
 

 
Financial Implications: 
 
Nil.  
 
 

 
 

Attachments 

1. ⇩   Draft Civic and Ceremonial Functions and Representation Policy  

  
 
 
RAZIJA NU'MAN 
ACTING GENERAL MANAGER 



ADOPTION OF DRAFT CIVIC AND CEREMONIAL 
FUNCTIONS AND REPRESENTATION POLICY 

Attachment 1 
Draft Civic and Ceremonial 

Functions and Representation Policy 
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ORDINARY MEETING OF THE COUNCIL 
 

July 7, 2017 

ITEM 10 

BROKEN HILL CITY COUNCIL REPORT NO. 164/17 

SUBJECT: DRAFT SWIMMING POOL BARRIER INSPECTION POLICY 12/14 
         
 

Recommendation 

1. That Broken Hill City Council Report No. 164/17 dated July 7, 2017, be received. 

2. That Council endorse the draft Swimming Pool Barrier Inspection Policy for the 
purposes of public exhibition. 

3. That the draft Swimming Pool Barrier Inspection Policy be exhibited for public 
comment for a 28 day period. 

4. That Council receives a further report at the conclusion of this exhibition, detailing 
submissions and any recommended changes arising, with a view to adopting the Draft 
Swimming Pool Barrier Inspection Policy 

 

Executive Summary: 

This report proposes a number of amendments to the current Swimming Pool Barrier 
Inspection Policy. A draft policy is attached to this report for Council’s perusal, all 
amendments are highlighted. 
 
This policy review has two main objectives: 
 

a) Increasing the accuracy and reliability of the policy document, and 
b) Increasing the effective reach of the inspection program. 

 
The majority of the amendments in the policy from the existing are in order to achieve the 
first objective. 

Report: 

In NSW, local councils are required to: 
1. develop and implement a swimming pool barrier inspection program in consultation 

with their communities. 
2. report annually on the number of pool inspections undertaken and the level of 

compliance with the requirements. 
3. inspect pools associated with tourist and visitor accommodation and multi-occupancy 

developments at three-year intervals. 
4. at the request of a pool owner, inspect a swimming pool or spa pool prior to sale or 

lease of the property. 
5. issue either a certificate of compliance or non-compliance after an inspection. 

Certificates of compliance are valid for three years. 
 
With more than 600 swimming pools in Broken Hill, pool safety is a big community issue. 
Backyard swimming pools can be great fun, however they are a significant responsibility for 
the landowner and occupier as drowning of young children can happen quickly and silently. 
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It is the responsibility of the owner/occupier to keep the pool fence in a state of good repair, 
and ensure all gates providing access to the swimming area are maintained so they are self-
closing and self-latching. Pool users and owners should be aware that if there is a death or 
injury in a pool, legal liability may fall on the person responsible for the pool at the time, even 
if a safety fence is installed. 
 
Early in 2013 the NSW Government introduced new laws affecting swimming pools which 
emphasize owners' responsibilities and improved safety. The new laws resulted in a number 
of changes to the Act including the creation of a state-wide web-based swimming pool 
register, increasing the roles and responsibilities of Council in relation to swimming pool 
inspections and the issue of compliance certificates. 
 
Under Section 22B of the Swimming Pools Act 1992, Council is required to develop and 
implement a swimming pool inspection program in consultation with the community. The Act 
required Council to implement this program by the 29 October 2013. The need to conduct a 
Swimming Pool Safety Program is identified within the Broken Hill Delivery Program 2017 – 
2021. 
 
The changes to clause 4 are targeted at the program itself. The provisions in subclause 4.4 
have been added to the policy to allow Council to instigate an inspection under the program, 
where the swimming pool has been identified by a member of staff attending the premises 
for a purpose outside the Swimming Pools Act (for example, to investigate a noise 
complaint, or other matter).  
 
This has the intended effect of both increasing the overall number of swimming pools 
inspected under the program and allowing Council to issue Certificates of Compliance under 
the Act in such circumstances. Due to a number of legislative anomalies beyond Council’s 
control, where Council identifies a pool through means outside the inspection program, it is 
not able to issue a Certificate of Compliance for that pool, even if the pool is found to comply 
with all the requirements of the Act. Including the provisions outlined in subclause 4.4 of the 
draft policy will resolve this issue. 
 
The other main change to the policy is at subclause 4.5. Council’s current inspection 
program selects premises on a random basis. The proposed change replaces this practise 
with a risk-based, targeted approach. Having reviewed inspection results since the 
commencement of the first iteration of the inspection program, Council staff have found that 
the time since the last inspection significantly affects the likelihood of the pool being 
compliant. Older pools that have had more recent inspections are more likely to comply with 
the legislative requirements than a newer pool that has not been inspected by an Authorised 
Officer under the Act. As a result, it is proposed that any additional pools inspected be 
chosen on the basis of the time since their last inspection, not randomly. 
 
 

Strategic Direction: 

Key Direction: 4. Our leadership 
Objective: 4.1 Openness and transparency in decision making 
Function: Leadership and governance 
DP Action: 4.1.1.13 Maintain good governance and best practice methods and 

ensure compliance with various guidelines and legislation 
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Relevant Legislation: 

Swimming Pools Act 1992  
Swimming Pools Regulation 2008 and associated Australian Standards 
 

Financial Implications: 
 

Currently Council charges $150 for the first inspection, $100 for the 2nd and any other 
subsequent inspection/s are free of charge. 

 

Attachments 

1. ⇩   Draft Swimming Pool Barrier Inspection Policy  

  
 
 
FRANCOIS VANDERBERG 
MANAGER PLANNING, DEVELOPMENT & COMPLIANCE 
 
RAZIJA NU'MAN 
ACTING GENERAL MANAGER 
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ORDINARY MEETING OF THE COUNCIL 
 

September 14, 2017 

ITEM 11 

BROKEN HILL CITY COUNCIL REPORT NO. 165/17 

SUBJECT: DRAFT CUSTOMER SERVICE FRAMEWORK 17/2 
         
 

 Recommendation 

1. That Broken Hill City Council Report No. 165/17 dated September 14, 2017, be 
received. 

2. That Council adopt the Customer Service Charter to be placed on public exhibition for 
a period of 28 days, inviting public submissions.  

3. That following the expiration of 28 days public exhibition, the Customer Service 
Charter and any submissions be reported back to Council for consideration in adopting 
the Charter for implementation. 

4. That Council endorse the draft Customer Service Framework and its associated 
components: Customer Service Strategy, Frontline Customer Service Standard and 
Excellence Guide and Customer Feedback Form for implementation. 

5. That a Complaints Handling Procedure in accordance with the recently adopted 
Complaints Management Policy be developed and approved for implementation by the 
General Manager. 

Executive Summary: 

A draft Customer Service Framework has been developed to provide an effective guide to 
delivering quality customer service that is equitable for all customers.  The Framework 
strives to:  

 Deliver standards of customer service at the highest level and in accordance with our 
Community Strategic Plan, organisational vision, mission and values; 

 Understand customer expectations; and  

 Ensure customers receive the best possible service that can be practically achieved. 

The main objectives of the Framework are to: 

 Ensure Council delivers a service as outlined in its Charter; 

 Provide customers with a choice as to how they can provide feedback; 

 Provide a structure and key service standards around responding to, recording, 

reporting and using feedback to improve service to customers; 

 Outline customer rights and responsibilities; and 

 Outline Council staff responsibilities under the Framework. 
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Report: 

The draft Framework has been extensively communicated to staff with Council’s Corporate 
Services team undertaking 13 staff consultation sessions; with a duration of three hours 
each session.  This comprehensive consultation had over 100 staff actively participate in the 
consultation process.  Following staff consultation a briefing was held with the General 
Manager and a presentation was made to the Executive Leadership Team (ELT).  

Recent staff “No Bull Focus Groups”, facilitated by the General Manager, were another 
communication and engagement process where staff  had the opportunity to openly discuss 
customer service delivery and experience in accordance with the draft Customer Service 
Framework.  These focus group sessions provided a platform to allow staff to openly discuss 
and consider the key focus points of “Think like the Customer” and “Playing your Role” in 
accordance with Council’s values. 

In summary, the scope of the draft Customer Service Framework covers the following: 

 Commitment to Customer Service 

 Regulatory Framework 

 Statement of Procedures 

 Standards 

 Customer Requests and Complaints 

 Customer Feedback 

 Customer Responsibilities 

 Staff Responsibilities 

 Guidance Notes  

 Related Policy. 

The draft Framework consists of the following draft Strategy, Guide, Charter, Feedback 
Form, the recently adopted Complaints Management Policy and a complaints handling 
procedure (currently under development and will be in accordance with the adopted Policy). 

Customer Service Strategy 
This strategy is designed as the Customer Service standard and excellence guide for all 
Broken Hill City Council staff. This Customer Service Strategy sets out service and 
excellence guidelines that all staff are required to meet when dealing with customers. 

Frontline Customer Service Standard and Excellence Guide 
Council’s frontline staff support all areas of the organisation by acting as the interface with 
external customers. This draft Guide is designed as a customer service standard and 
excellence guide for Council’s frontline staff.  

This guideline is to be followed in conjunction with Council’s Customer Service Strategy, 
which guides all staff in the area of customer service standards and excellence. 

The draft Frontline Staff Service Standard and Excellence Guide sets out the quality of 
service required by Council’s frontline staff.  It provides clear direction for frontline staff on 
the values, behaviours, policy context and community expectations that impact on their role.  
It sets the platform by which frontline staff will be measured and evaluated. A shared vision 
commits the frontline staff to the delivery of customer service excellence in accordance with 
Council’s vision, mission and values. 

Customer Service Charter 
Council’s Customer Service Charter sets out what our customers can expect from us and 
what we expect from them.  The Charter has been developed to build and enhance 
partnerships and relationships with our customers. 
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Complaints Management Policy 
This Policy ensures Broken Hill City Council handles complaints fairly, efficiently and 
effectively.  A complaint is an expression of dissatisfaction.  A complaint covered by this 
Policy is to be distinguished from Service Requests and Requests for Information. 

The Policy provides guidance for Council staff on the key principles and concepts of our 
complaint management system and dealing with customers who wish to make a complaint. 

Complaints Handling Procedure 
This procedure will represent Council’s system for responding to, recording, reporting and 
using complaints to improve a service to the community.  It includes procedures for people to 
resolve complaints and provides information to managers and staff, that will enable a system 
of continuous improvement in customer service delivery. 

Customer Feedback Form  
Quality customer service consists of providing an efficient, fair, and responsive service.  It is 
also about delivering the most appropriate and complete service at the first point of contact.  
However, things can and do go wrong but can generally only be put right and a quality 
service delivered, where Council becomes aware of the issue. 

Customer feedback processes provide an opportunity for service recovery and 
encompasses complaints, compliments and suggestions. 

The documents to be endorsed for implementation across the organisation and adoption for 
exhibition to the general public, are attached to this report. 

Strategic Direction: 

Key Direction: 4 Our Leadership 

Objective: 4.4 Our community is engaged and informed 

Function: Customer Relations 

DP Action: 4.4.1.04 Communication and service standards initiatives are 
developed to increase community awareness and confidence 

Relevant Legislation: 

This Framework relates to: 

 Local Government Act 1993 

 State Records Act 1998 

 Privacy and Personal Information Protection Act 1998 

 Government Information (Public Access) Act 2009 

 NSW Ombudsman Better Service and Communication – Guidelines for Local 

Government 

Council Policy does not take precedence over statutory responsibilities assumed by Council 
in its role as a local government authority. 

Council’s Code of Conduct provides guidance for recognising and disclosing any conflicts of 
interest. 

Financial Implications: 

The minimal cost for advertising of the draft Customer Services Charter within the current 
operational budget. 

There are no further additional financial implications or resources required to implement the 
draft Customer Services Framework. 

Attachments 

1. ⇩   Draft Customer Service Framework  

2. ⇩   Draft Customer Service Strategy  
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3. ⇩   Draft Frontline Customer Service Standard and Excellence Guide  

4. ⇩   Draft Customer Service Charter  

5. ⇩   Draft Customer Feedback Form  

  
 
 
RAZIJA NU'MAN 
ACTING GENERAL MANAGER 



DRAFT CUSTOMER SERVICE FRAMEWORK Attachment 1 
Draft Customer Service Framework 
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ORDINARY MEETING OF THE COUNCIL 
 

September 8, 2017 

ITEM 12 

BROKEN HILL CITY COUNCIL REPORT NO. 166/17 

SUBJECT: MINUTES OF THE BROKEN HILL LEAD REFERENCE GROUP 
MEETING HELD 24 MAY 2017 12/177 

         
 

Recommendation 

1. That Broken Hill City Council Report No. 166/17 dated September 8, 2017, be 
received. 

2. That the agenda and minutes of the Broken Hill Lead Reference Group Meeting held 
24 May 2017 be received and noted. 

Executive Summary: 

Council received minutes of the Broken Hill Lead Reference Group Meeting held 24 May 
2017 for endorsement by Council. 

Report: 

The Broken Hill Lead Reference Group (BHLRG), chaired by Broken Hill City Council, is a 
collaboration of the many companies, organisations and community representatives that 
work with, have an interest in and contribute to the lead management in the local community.  

The BHLRG developed the Broken Hill Lead Reference Group Integrated Strategy to provide 
a forum for information exchange and to guide activity relating to lead issues in Broken Hill.  

Strategic Direction: 

Key Direction: Our Environment 
Objective: Our Environmental Footprint is minimised 
Function: Participation at stakeholder group meetings 
DP Action: Participate in stakeholder reference groups in relation to Annual 

Environmental Management Reviews (AEMR’s) of mining operations 
in the city – Lead Reference Group 

Relevant Legislation: 

Nil.  

Financial Implications: 
Nil. 

Attachments 

1. ⇩   Minutes of the Broken Hill Lead Reference Group Meeting held 24 May 2017   
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MANAGER INFRASTRUCTURE 
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ORDINARY MEETING OF THE COUNCIL 
 

August 16, 2017 

ITEM 13 

BROKEN HILL CITY COUNCIL REPORT NO. 167/17 

SUBJECT: MINUTES OF THE LOCAL TRAFFIC COMMITTEE MEETING NO 
373 HELD TUESDAY AUGUST 1, 2017 AND MEETING NO 374 
HELD TUESDAY SEPTEMBER 5, 2017. 11/397 

         
 

Recommendation 

1. That Broken Hill City Council Report No. 167/17 dated August 16, 2017, be received. 

2. That the minutes for the Local Traffic Committee Meeting No. 373, held August 
1, 2017, be received.  

3. That the minutes for the Local Traffic Committee Meeting No. 374, held September 
5, 2017, be received.  

4. Item number 374.7.1 - That the request for temporary road closure, as per the Broken 
Heel Festival Street Parade TCP No. 0033638263, be endorsed by Council.   Any 
costs associated with the road closure be covered by The Palace Hotel.   

Executive Summary: 

Under Guidelines published in March 2009 by the Roads and Traffic Authority (now known 
as the Roads and Maritime Services), entitled ‘A guide to the delegation to councils for the 
regulation of traffic states: 
 
 “The Local Traffic Committee (LTC) has no decision-making powers and is primarily a 
technical review committee. It only advises the Council on matters for which the Council has 
delegated authority, being certain prescribed traffic control devices and traffic control 
facilities. 
 
The Council must refer all traffic related matters to the LTC prior to exercising its delegated 
functions. Matters related to State Roads or functions that have not been delegated to the 
elected Council must be referred directly to Roads and Maritime Services or relevant 
organisation. Such matters must not be referred to the LTC. 

Council is not bound by the advice given by its LTC. However if Council does wish to act 
contrary to the unanimous advice of the LTC or when the advice is not unanimous, it must 
notify Roads and Maritime Services and the NSW Police and wait 14 days before 
proceeding.” 

Report: 

This report is to provide Council with the minutes and action list of the Local Traffic 
Committee meeting held August 1, 2017 and September 5, 2017 which details 
recommendations to Council for consideration and adoption. 
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Strategic Direction: 

Key Direction: 4. Our Leadership 
Objective: 4.3 United We Stand 
Function: Leadership & Governance 
DP Action: 4.3.1.1 Develop committees and/or workgroups for key issues and 

projects impacting Council and the City 

 

Relevant Legislation: 

 Road Transport (Safety and Traffic Management) Regulation 1999, and  

 Road Rules 2008 

 A guide to the delegation to councils for the regulation of traffic (guidelines) 
 
Financial Implications: 
 
Financial implications for any of the recommendations to Council will be detailed in the LTC 
minutes, if relevant.   

 

 

Attachments 

1. ⇩   Minutes of the Local Traffic Committee - Meeting No 373, August 1, 2017  

2. ⇩   Minutes of the Local Traffic Committee - Meeting No 374, September 5, 2017  
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MANAGER INFRASTRUCTURE 
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ACTING GENERAL MANAGER 
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ORDINARY MEETING OF THE COUNCIL 
 

September 19, 2017 

ITEM 14 

BROKEN HILL CITY COUNCIL REPORT NO. 168/17 

SUBJECT: ACTION LIST REPORT 11/21 
         

Recommendation 

1. That Broken Hill City Council Report No. 168/17 dated September 19, 2017, be 
received. 

 

Executive Summary: 

The purpose of the report is to ensure that Council and the community are informed on the 
status of actions required by previous Council resolutions. 

Report: 

A new format Action List was presented to the June 2017 Council Meeting to provide 
Councillors with a clearer way of reporting on the progress of outstanding Council 
resolutions.  As per Minute No. 45570, the Action List has been produced in the new colour 
coded format and shows the progress of Council’ outstanding decisions (Green – completed, 
Yellow – in progress and Red – not yet commenced). 
 
The Action List attached to this report is for information only and will be provided to Council 
on a monthly basis. 
 
Discussions have been held with staff regarding the long outstanding items on the Action 
List, most of which are leasing/licencing matters.  Staff will be working to finalise these items 
as a priority and/or request Council to rescind resolutions where circumstances have 
changed. 

Strategic Direction: 

Key Direction: 4 - Our Leadership 
Objective: 4.2 – Our Leaders Make Smart Decisions  
Function: Leadership and Governance  
DP Action: 4.2.1.1  - Decisions are made in a timely manner to ensure effective 

delivery. 

Relevant Legislation: 

Local Government Act 1993 

Financial Implications: 
Nil 

Attachments 

1. ⇩   Action List  

  
RAZIJA NU'MAN 
ACTING GENERAL MANAGER 
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ORDINARY MEETING OF THE COUNCIL 
 

July 25, 2017 

ITEM 1 

BROKEN HILL CITY COUNCIL REPORT NO. 169/17 

SUBJECT: MINUTES OF THE BROKEN HILL HERITAGE COMMITTEE 
MEETING HELD JULY 10, 2017 15/87 

         
 

Recommendation 

1. That Broken Hill City Council Report No. 169/17 dated July 25, 2017, be received. 

2. That the minutes of the Broken Hill Heritage Committee Meeting held July 10, 2017 be 
received and noted. 

 

Executive Summary: 

Council has received minutes from the Broken Hill Heritage Committee for its meeting held 
July 10, 2017 for endorsement by Council. 

Report: 

As per Council’s Section 355 Advisory Committee Framework Manual and the Constitution 
of the Broken Hill Heritage Committee (both adopted March 2017), the Committee is 
required to provide Council with a copy of their meeting minutes following each Committee 
meeting. 
 
Accordingly, the Broken Hill Heritage Committee has submitted minutes from its meeting 
held July 10, 2017 for Council’s endorsement.  
 

Strategic Direction: 

Key Direction: 2. Our Economy 
Objective: 2.2 We are a destination of choice and provide a real experience that 

encourages increased visitation 
Function: Tourism Development 
DP Action: 2.2.1.12 Investigate opportunities arising from Broken Hill’s listing as 

a heritage city 
  

Key Direction: 3. Our Environment 
Objective: 3.3 Proactive and responsible planning supports the community and 

the environment 
Function: Built Environment 
DP Action: 3.3.1.2 Implement the recommendations of the Heritage Strategy in 

relation to all objectives to preserve and enhance the heritage of the 
city 

 
 
 
 
 



Ordinary Council 27 September 2017 
 

 

Broken Hill City Council Page 353 

 
 

Relevant Legislation: 

The Broken Hill Heritage Committee operates under Council’s S355 Advisory Committee 
Framework Manual, the Broken Hill Heritage Committee Constitution and the Local 
Government Act, 1993 (Section 355). 
 

Financial Implications: 
Nil. 

 
 

Attachments 

1. ⇩   Minutes of the Broken Hill Heritage Committee Meeting 10/07/2017  

  
 
 
ANDREA ROBERTS 
EXECUTIVE MANAGER STRATEGIC CITY DEVELOPMENT 
 
RAZIJA NU'MAN 
ACTING GENERAL MANAGER 



MINUTES OF THE BROKEN HILL HERITAGE COMMITTEE 
MEETING HELD JULY 10, 2017 

Attachment 1 
Minutes of the Broken Hill Heritage 

Committee Meeting 10/07/2017 
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ORDINARY MEETING OF THE COUNCIL 
 

August 14, 2017 

ITEM 2 

BROKEN HILL CITY COUNCIL REPORT NO. 170/17 

SUBJECT: MINUTES OF THE MEMORIAL OVAL COMMUNITY COMMITTEE 
MEETING HELD 1 AUGUST 2017 12/52 

         
 

Recommendation 

1. That Broken Hill City Council Report No. 170/17 dated August 14, 2017, be received. 

2. That minutes of the Memorial Oval Community Committee Meeting held 1 August 
2017 be received. 

 

Executive Summary: 

Council has received minutes from the Memorial Oval Community Committee Meeting held  
1 August 2017 for endorsement by Council. 

Report: 

As per Council’s Section 355 Asset Committee Framework Manual and the Constitution of 
the Memorial Oval Community Committee (both adopted March 2017), the Committee is 
required to provide Council with a copy of their meeting minutes following each Committee 
meeting. 
 
Accordingly, the Memorial Oval Community Committee has submitted minutes from its 
meeting held 1 August 2017 for Council’s endorsement.  
 

Strategic Direction: 

Key Direction: 4. Our Leadership 
Objective: 4.3 We Unite to Succeed 
Function: Leadership and Governance 
DP Action: 4.3.1.2 Support Councils Section 355 Committees in undertaking 

their duties with Council 
  
Key Direction: 1. Our Community 
Objective: 1.4 Our built environment supports our quality of life 
Function:  Open Spaces 
DP Action: 1.4.1.7 Provide parks and open spaces for passive recreational 

activity 
 

Relevant Legislation: 

The Memorial Oval Community Committee operates under Council’s S355 Asset Committee 
Framework Manual and Standard Constitution and the Local Government Act, 1993 (Section 
355). 
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Financial Implications: 
Nil. 

 

Attachments 

1. ⇩   Minutes of the Memorial Oval Community Committee Meeting held 1 August 2017  

  
 
 
ANDREW BRUGGY 
MANAGER INFRASTRUCTURE 
 
RAZIJA NU'MAN 
ACTING GENERAL MANAGER 



MINUTES OF THE MEMORIAL OVAL COMMUNITY 
COMMITTEE MEETING HELD 1 AUGUST 2017 

Attachment 1 
Minutes of the Memorial Oval 

Community Committee Meeting held 
1 August 2017 
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ORDINARY MEETING OF THE COUNCIL 
 

August 14, 2017 

ITEM 3 

BROKEN HILL CITY COUNCIL REPORT NO. 171/17 

SUBJECT: MINUTES OF THE BIU BAND HALL COMMUNITY COMMITTEE 
MEETING HELD JUNE 20, 2017 16/8 

         
 

Recommendation 

1. That Broken Hill City Council Report No. 171/17 dated August 14, 2017, be received. 

2. That minutes of the BIU Band Hall Community Committee Meeting held June 20, 2017 
be received. 

 

Executive Summary: 

Council has received minutes from the BIU Band Hall Community Committee Meeting held  
June 20, 2017 for endorsement by Council. 

Report: 

As per Council’s Section 355 Asset Committee Framework Manual and the Constitution of 
the BIU Band Hall Community Committee (both adopted March 2017), the Committee is 
required to provide Council with a copy of their meeting minutes following each Committee 
meeting. 
 
Accordingly, the BIU Band Hall Community Committee has submitted minutes from its 
meeting held June 20, 2017 for Council’s endorsement.  
 

Strategic Direction: 

Key Direction: 4. Our Leadership 
Objective: 4.3 We Unite to Succeed 
Function: Leadership and Governance 
DP Action: 4.3.1.2 Support Councils Section 355 Committees in undertaking 

their duties with Council 
  
Key Direction: 1. Our Community 
Objective: 1.2 Our Community Works Together 
Function: Community Facilities 
DP Action 1.2.1.8 Provide public amenities, halls and community centres to 

facilitate social capital and activity 
 

Relevant Legislation: 

The BIU Band Hall Community Committee operates under Council’s S355 Asset Committee 
Framework Manual and Standard Constitution and the Local Government Act, 1993 (Section 
355). 
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Financial Implications: 
Nil. 

 

Attachments 

1. ⇩   Minutes of the BIU Band Hall Community Committee Meeting 20/6/2017  

  
 
 
ANDREW BRUGGY 
MANAGER INFRASTRUCTURE 
 
RAZIJA NU'MAN 
ACTING GENERAL MANAGER 



MINUTES OF THE BIU BAND HALL COMMUNITY 
COMMITTEE MEETING HELD JUNE 20, 2017 

Attachment 1 
Minutes of the BIU Band Hall 

Community Committee Meeting 
20/6/2017 
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ORDINARY MEETING OF THE COUNCIL 
 

August 16, 2017 

ITEM 4 

BROKEN HILL CITY COUNCIL REPORT NO. 172/17 

SUBJECT: MINUTES OF THE FLORA AND FAUNA OF THE BARRIER 
RANGES COMMUNITY COMMITTEE MEETINGS HELD  JUNE 20, 
2017 AND JULY 18, 2017. 12/51 

         
 

 

Recommendation 

1. That Broken Hill City Council Report No. 172/17 dated August 16, 2017, be received. 

2. That the minutes of the Friends of the Flora and Fauna of the Barrier Ranges 
Community Committee Meeting held June 20, 2017 and July 18, 2017 be received. 

Executive Summary: 

Council has received minutes of the Friends of the Flora and Fauna of the Barrier Ranges 
Community Committee Meeting held June 20, 2017 and July 18, 2017 for endorsement by 
Council. 

Report: 

As per Council’s Section 355 Asset Committee Framework Manual and the Constitution of 
the Friends of the Flora and Fauna of the Barrier Ranges Community Committee (both 
adopted March 2017), the Committee is required to provide Council with a copy of their 
meeting minutes following each Committee meeting. 
 
Accordingly, the Friends of the Flora and Fauna of the Barrier Ranges Community 
Committee has submitted minutes from its meeting held June 20, 2017 and July 18, 2017 for 
Council’s endorsement.  

Strategic Direction: 

Key Direction: 1. Our Community 
Objective: 1.4 Our built environment supports our quality of life 
Function:  Open Spaces 
DP Action: 1.4.1.7 Provide parks and open spaces for passive recreational 

activity 
 

Relevant Legislation: 

The Friends of the Flora and Fauna of the Barrier Ranges Community Committee operates 
under Council’s Section 355 Asset Committee Standard Constitution and the Local 
Government Act 1993 (Section 355). 
 

Attachments 

1. 

⇩   

Minutes of the Friends of the Flora and Fauna of the Barrier Ranges  S355 
Community Committee Meeting - 20 June 2017 
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2. 

⇩   

Minutes of the Friends of the Flora and Fauna of the Barrier Ranges S355 
Community Committee Meeting - 18 July 2017 

 

  
 
 
ANDREW BRUGGY 
MANAGER INFRASTRUCTURE 
 
RAZIJA NU'MAN 
ACTING GENERAL MANAGER 



MINUTES OF THE FLORA AND FAUNA OF THE BARRIER 
RANGES COMMUNITY COMMITTEE MEETINGS HELD  JUNE 
20, 2017 AND JULY 18, 2017. 

Attachment 1 
Minutes of the Friends of the Flora 

and Fauna of the Barrier Ranges  
S355 Community Committee Meeting 

- 20 June 2017 
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Attachment 2 
Minutes of the Friends of the Flora 
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ORDINARY MEETING OF THE COUNCIL 
 

August 29, 2017 

ITEM 5 

BROKEN HILL CITY COUNCIL REPORT NO. 173/17 

SUBJECT: MINUTES OF THE BROKEN HILL HERITAGE COMMITTEE 
MEETING HELD AUGUST 14, 2017 15/87 

         
 

Recommendation 

1. That Broken Hill City Council Report No. 173/17 dated August 29, 2017, be received. 

2. That the minutes of the Broken Hill Heritage Committee Meeting held August 14, 2017 
be received and noted. 

 

Executive Summary: 

Council has received minutes from the Broken Hill Heritage Committee for its meeting held 
August 14, 2017 for endorsement by Council. 
 

Report: 

As per Council’s Section 355 Advisory Committee Framework Manual and the Constitution 
of the Broken Hill Heritage Committee (both adopted March 2017), the Committee is 
required to provide Council with a copy of their meeting minutes following each Committee 
meeting. 
 
Accordingly, the Broken Hill Heritage Committee has submitted minutes from its meeting 
held August 14, 2017 for Council’s endorsement.  
 

Strategic Direction: 

Key Direction: 2. Our Economy 
Objective: 2.2 We are a destination of choice and provide a real experience that 

encourages increased visitation 
Function: Tourism Development 
DP Action: 2.2.1.12 Investigate opportunities arising from Broken Hill’s listing as 

a heritage city 
 

Key Direction: 3. Our Environment 
Objective: 3.3 Proactive and responsible planning supports the community and 

the environment 
Function: Built Environment 
DP Action: 3.3.1.2 Implement the recommendations of the Heritage Strategy in 

relation to all objectives to preserve and enhance the heritage of the 
city 
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Relevant Legislation: 

The Broken Hill Heritage Committee operates under Council’s S355 Advisory Committee 
Framework Manual, the Broken Hill Heritage Committee Constitution and the Local 
Government Act, 1993 (Section 355). 
 

Financial Implications: 
Nil. 

 
 

Attachments 

1. ⇩   Minutes of the Broken Hill Heritage Committee Meeting held August 14, 2017  

  
 
 
ANDREA ROBERTS 
EXECUTIVE MANAGER STRATEGIC CITY DEVELOPMENT 
 
RAZIJA NU'MAN 
ACTING GENERAL MANAGER 



MINUTES OF THE BROKEN HILL HERITAGE COMMITTEE 
MEETING HELD AUGUST 14, 2017 

Attachment 1 
Minutes of the Broken Hill Heritage 

Committee Meeting held August 14, 
2017 
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ORDINARY MEETING OF THE COUNCIL 

September 12, 2017 

ITEM 6 

BROKEN HILL CITY COUNCIL REPORT NO. 174/17 

SUBJECT: MINUTES OF THE BROKEN HILL LIVING MUSEUM + PERFECT 
LIGHT PROJECT STEERING GROUP 15 AUGUST 2017 14/181 

         

Recommendation 

1. That Broken Hill City Council Report No. 174/17 dated September 12, 2017, be 
received. 

2. That minutes of the Broken Hill Living Museum + Perfect Light Project Steering Group 
Meeting held August 15, 2017 be received. 

Executive Summary: 

The Broken Hill Living Museum + Perfect Light (BH LM+PL) Project Steering Group (PSG) 
have submitted minutes to Council for endorsement for its meeting held August 15, 2017. 

Report: 

As per the Terms of Reference for the Broken Hill Living Museum + Perfect Light Project 
Steering Group (adopted July 2017), the Steering Group is required to provide Council with a 
copy of their meeting minutes following each meeting. 
 
Accordingly, the Broken Hill Living Museum + Perfect Light Project Steering Group has 
submitted minutes from its meeting held August 15, 2017 for Council’s endorsement. 

Strategic Direction: 

Key Direction: Our Economy 
Objective: 2.1 Our Economy is strong and diversified and attracts people to 

work, live and invest 
Function: Economic Development 
DP Action: 2.1.1.17 Develop a Main Street strategy for Argent Street with an aim 

to revitalise the precinct as an iconic heritage destination for locals 
and visitors 

Relevant Legislation: 

Nil 

Financial Implications: 
Nil 

Attachments 

1. 

⇩   

Broken Hill Living Museum + Perfect Light Project Steering Group - Minutes of 
meeting held 15 August 2017 

 

 
ANDREA ROBERTS 
EXECUTIVE MANAGER STRATEGIC CITY DEVELOPMENT 
 
RAZIJA NU'MAN 
ACTING GENERAL MANAGER 



MINUTES OF THE BROKEN HILL LIVING MUSEUM + 
PERFECT LIGHT PROJECT STEERING GROUP 15 AUGUST 
2017 

Attachment 1 
Broken Hill Living Museum + Perfect 

Light Project Steering Group - 
Minutes of meeting held 15 August 

2017 
 

Page 376 

 
  



MINUTES OF THE BROKEN HILL LIVING MUSEUM + 
PERFECT LIGHT PROJECT STEERING GROUP 15 AUGUST 
2017 

Attachment 1 
Broken Hill Living Museum + Perfect 

Light Project Steering Group - 
Minutes of meeting held 15 August 

2017 
 

Page 377 

 
  



MINUTES OF THE BROKEN HILL LIVING MUSEUM + 
PERFECT LIGHT PROJECT STEERING GROUP 15 AUGUST 
2017 

Attachment 1 
Broken Hill Living Museum + Perfect 

Light Project Steering Group - 
Minutes of meeting held 15 August 

2017 
 

Page 378 

 
  



M
IN

U
T

E
S

 O
F

 T
H

E
 B

R
O

K
E

N
 H

IL
L

 L
IV

IN
G

 M
U

S
E

U
M

 +
 

P
E

R
F

E
C

T
 L

IG
H

T
 P

R
O

J
E

C
T

 S
T

E
E

R
IN

G
 G

R
O

U
P

 1
5

 A
U

G
U

S
T

 
2
0
1
7

 

A
tt

a
c
h

m
e
n

t 
1

 
B

ro
k
e
n

 H
il
l 
L

iv
in

g
 M

u
s
e
u

m
 +

 P
e
rf

e
c
t 

L
ig

h
t 

P
ro

je
c
t 

S
te

e
ri

n
g

 G
ro

u
p

 -
 

M
in

u
te

s
 o

f 
m

e
e
ti

n
g

 h
e
ld

 1
5
 A

u
g

u
s
t 

2
0
1
7

 
 

P
a
g

e
 3

7
9

 

 



Ordinary Council 27 September 2017 
 

 

Broken Hill City Council Page 380 

ORDINARY MEETING OF THE COUNCIL 
 

September 13, 2017 

ITEM 7 

BROKEN HILL CITY COUNCIL REPORT NO. 175/17 

SUBJECT: MINUTES OF THE PICTON OVAL COMMUNITY COMMITTEE 
MEETING HELD SEPTEMBER 11, 2017 12/54 

         
 

Recommendation 

1. That Broken Hill City Council Report No. 175/17 dated September 13, 2017, be 
received. 

2. That minutes of the Picton Oval Community Committee Meeting held April 3, 2017 be 
received. 

 

Executive Summary: 

Council has received minutes from the Picton Oval Community Committee Meeting held 
September 11, 2017 for endorsement by Council. 

Report: 

As per the adopted Constitution of the Picton Oval Community Committee and the Section 
355 Asset Committee Framework Manual (adopted March 2017), the Committee is required 
to provide Council with a copy of their meeting minutes following each Committee meeting. 
 
Accordingly, the Picton Oval Community Committee has submitted minutes from its meeting 
held September 11, 2017 for Council’s endorsement.  
 

Strategic Direction: 

Key Direction: 1. Our Community 
Objective: 1.4 Our built environment supports our quality of life 
Function:  Open Spaces 
DP Action: 1.4.1.7 Provide parks and open spaces for passive recreational 

activity 
 

Relevant Legislation: 

The Picton Oval Community Committee operates under Council’s Section 355 Asset 
Committee Framework Manual, the Picton Oval Community Committee Constitution and the 
Local Government Act, 1993 (Section 355). 
 

Financial Implications: 
Nil. 
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Attachments 

1. ⇩   Minutes of the Picton Oval Community Committee Meeting 11/09/2017  

  
 
 
ANDREW BRUGGY 
MANAGER INFRASTRUCTURE 
 
RAZIJA NU'MAN 
ACTING GENERAL MANAGER 



MINUTES OF THE PICTON OVAL COMMUNITY COMMITTEE 
MEETING HELD SEPTEMBER 11, 2017 

Attachment 1 
Minutes of the Picton Oval 

Community Committee Meeting 
11/09/2017 
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ORDINARY MEETING OF THE COUNCIL 
 

September 14, 2017 

ITEM 8 

BROKEN HILL CITY COUNCIL REPORT NO. 176/17 

SUBJECT: MINUTES OF THE ALMA OVAL COMMUNITY COMMITTEE 
MEETING HELD 5 SEPTEMBER 2017 12/45 

         
 

Recommendation 

1. That Broken Hill City Council Report No. 176/17 dated September 14, 2017, be 
received. 

2. That minutes of the Alma Oval Community Committee Meeting held 5 September 2017 
be received. 

 

Executive Summary: 

Council has received minutes from the Alma Oval Community Committee Meeting held  
5 September 2017 for endorsement by Council. 

Report: 

As per Council’s Section 355 Asset Committee Framework Manual and the Constitution of 
the Memorial Oval Community Committee (both adopted March 2017), the Committee is 
required to provide Council with a copy of their meeting minutes following each Committee 
meeting. 
 
Accordingly, the Alma Oval Community Committee has submitted minutes from its meeting 
held 5 September 2017 for Council’s endorsement.  
 

Strategic Direction: 

Key Direction: 4. Our Leadership 
Objective: 4.3 We Unite to Succeed 
Function: Leadership and Governance 
DP Action: 4.3.1.2 Support Councils Section 355 Committees in undertaking 

their duties with Council 
  
Key Direction: 1. Our Community 
Objective: 1.4 Our built environment supports our quality of life 
Function:  Open Spaces 
DP Action: 1.4.1.7 Provide parks and open spaces for passive recreational 

activity 
 

Relevant Legislation: 

The Alma Oval Community Committee operates under Council’s S355 Asset Committee 
Framework Manual and Standard Constitution and the Local Government Act, 1993 (Section 
355). 
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Financial Implications: 
Nil. 

 

Attachments 

1. ⇩   Minutes of the Alma Oval Community Committee meeting 05/09/2017  

  
 
 
ANDREW BRUGGY 
MANAGER INFRASTRUCTURE 
 
RAZIJA NU'MAN 
ACTING GENERAL MANAGER 



MINUTES OF THE ALMA OVAL COMMUNITY COMMITTEE 
MEETING HELD 5 SEPTEMBER 2017 

Attachment 1 
Minutes of the Alma Oval Community 

Committee meeting 05/09/2017 
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ORDINARY MEETING OF THE COUNCIL 
 

September 7, 2017 

ITEM 1 

QUESTIONS ON NOTICE NO. 10/17 

SUBJECT: QUESTIONS ON NOTICE FROM PUBLIC FORUM SESSION OF 
AUGUST 2017 COUNCIL MEETING 11/397 

         
 

Summary 

The following report provides responses to questions taken on notice during the Public 
Forum Session at the August 2017 Council Meeting. 

 
 

Recommendation 

1. That Questions On Notice No. 10/17 dated September 7, 2017, be received. 

 

Background 

Council’s Code of Meeting Practice allows for members of the public to address Council on 
issues that are relevant to the responsibilities of the Council and the Broken Hill local 
Government area. 

The following report provides responses to questions that were taken on notice during the 
Public Forum Session at the August 2017 Council Meeting. 

Question: 

Wildlife Warning Signs   11/397 
Ms Eve-Lyn Kennedy asked if Council could install wildlife warning signs around the Nine 
Mile Road / Kaolin Street / Brown Street / Silverton Road area to alert tourists and residents 
of the presence of kangaroos and other wildlife in the area.   
 
The Mayor advised Ms Kennedy that the matter will be referred to the Broken Hill Traffic 
Committee. 
 

Response: 

The matter has been referred to Local Traffic Committee. 

Attachments 

There are no attachments for this report. 
 
RAZIJA NU'MAN 

ACTING GENERAL MANAGER 
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ORDINARY MEETING OF THE COUNCIL 
 

September 7, 2017 

ITEM 2 

QUESTIONS ON NOTICE NO. 11/17 

SUBJECT: COUNCILLORS QUESTIONS TAKEN ON NOTICE AT AUGUST 
2017 COUNCIL MEETING 11/21, Q17/13, 11/397 

         
 

Summary 

This report provides response to questions raised by Councillors which the Mayor and/or 
General Manager took on notice at the August 2017 Council Meeting. 
 

 

Recommendation 

1. That Questions On Notice No. 11/17 dated September 7, 2017, be received. 

 

Background 

This report provides response to questions raised by Councillors which the Mayor and/or 
General Manager took on notice at the August 2017 Council Meeting. 

 

Question: 

Design of Entrance Signs 
The General Manager took a question on notice from Councillor Clark regarding the 
timeframe for the designs of the new signs to be presented to Council. 
 

Response: 

The Local Traffic Committee have reviewed conceptual designs on the premise to finalise 
proposed locations prior to the October Traffic Committee meeting. These conceptual 
designs and costings are being presented to the September “Our Economy” portfolio 
meeting. Staff are awaiting costings for solar power lighting to illuminate the signs, from 
behind at night. The physical location (offset from the road) and the degree of illumination 
will be as per Roads and Maritime Standards. Based on timing, these minutes may be 
presented to the September Council meeting for consideration. Please note: The wording 
“Wilyakali People of Barkindji Nation”, will be added to the base of the proposed artwork. 
 
 
Question: 
 
Attendance Figures for Previous Standing Committees 
The Mayor took on notice a question from Councillor Kennedy regarding statistics on the 
attendance of members of the public and media at the previously held Standing Committees, 
and advised that the statistics would be provided to the September Council Meeting. 
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Response: 
 
The following tables indicate the attendance of public and media; the number of agenda 
items considered and the duration of each meeting for Council’s Standing Committee 
Meetings held for the 12 month period prior to the introduction of Key Direction Portfolio 
Working Groups.   
 
The spike in public and media attendance at the June 2013 meetings was due to a report 
being considered regarding the proposed closure of the Shorty O’Neil Village. 
 
 
 

 
OUR COMMUNITY STANDING COMMITTEE 

 

 
DATE 

NUMBER OF 
AGENDA 

ITEMS 

MEETING 
DURATION 

PUBLIC 
ATTENDANCE 

MEDIA 
ATTENDANCE 

17/10/2012 6 17 minutes 2 2 

21/11/2012 4 8 minutes 1 1 

16/01/2013 5 20 minutes 0 0 

20/02/2013 11 31 minutes 4 1 

20/03/2013 2 5 minutes 1 2 

17/04/2013 1 3 minutes 2 3 

15/05/2013 3 9 minutes 4 1 

19/06/2013 2 28 minutes 34 6 

17/07/2013 1 11 minutes 0 0 

21/08/2013 3 19 minutes 0 3 

18/09/2013 1 4 minutes 1 3 

 
 
 

 
OUR ECONOMY STANDING COMMITTEE 

 

 
DATE 

NUMBER OF 
AGENDA 

ITEMS 

MEETING 
DURATION 

PUBLIC 
ATTENDANCE 

MEDIA 
ATTENDANCE 

17/10/2012 4 15 minutes 2 2 

21/11/2012 7 8 minutes 1 1 

16/01/2013 3 5 minutes 0 0 

20/02/2013 7 39 minutes 4 1 

20/03/2013 3 8 minutes 1 2 

17/04/2013 1 2 minutes 2 3 

15/05/2013 4 9 minutes 4 1 

19/06/2013 1 4 minutes 34 6 

17/07/2013 Meeting not held due to zero items on the agenda 

21/08/2013 1 3 minutes 0 3 

18/09/2013 6 45 minutes 1 3 
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OUR ENVIRONMENT STANDING COMMITTEE 

 

 
DATE 

NUMBER OF 
AGENDA 

ITEMS 

MEETING 
DURATION 

PUBLIC 
ATTENDANCE 

MEDIA 
ATTENDANCE 

17/10/2012 11 14 minutes 2 2 

21/11/2012 6 2 minutes 1 1 

16/01/2013 Meeting not held due to zero items on the agenda 

20/02/2013 3 25 minutes 4 1 

20/03/2013 6 4 minutes 1 2 

17/04/2013 4 2 minutes 2 3 

15/05/2013 4 1 minute 4 1 

19/06/2013 4 4 minutes 34 6 

17/07/2013 5 8 minutes 0 1 

21/08/2013 4 6 minutes 0 3 

18/09/2013 2 6 minutes 1 3 

 

 
OUR SERVICES STANDING COMMITTEE 

 

 
DATE 

NUMBER OF 
AGENDA 

ITEMS 

MEETING 
DURATION 

PUBLIC 
ATTENDANCE 

MEDIA 
ATTENDANCE 

17/10/2012 9 11 minutes 2 2 

21/11/2012 13 24 minutes 1 1 

16/01/2013 7 14 minutes 0 0 

20/02/2013 16 12 minutes 4 1 

20/03/2013 7 14 minutes 1 2 

17/04/2013 5 5 minutes 2 3 

15/05/2013 5 25 minutes 4 1 

19/06/2013 13 18 minutes 34 6 

17/07/2013 12 31 minutes 0 1 

21/08/2013 12 19 minutes 0 3 

18/09/2013 12 10 minutes 0 3 

 
Question: 
 
Burke Ward School  
Councillor Algate advised that he had received a request from a resident regarding whether 
a pedestrian crossing could be installed in Gypsum Street near the Burke Ward Primary 
School to allow children to safely cross the road. 
 
The Mayor advised that the matter would be referred to the Broken Hill Traffic Committee. 
 
Response: 
 
The matter has been referred to the Local Traffic Committee. 

Attachments 

There are no attachments for this report. 
 
RAZIJA NU'MAN 

ACTING GENERAL MANAGER   
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CLOSED 
 

Council Meeting to be held 
Wednesday, September 27, 2017 

 
1. BROKEN HILL CITY COUNCIL REPORT NO. 177/17 - DATED JULY 21, 

2017 - LEASE FOR THE BROKEN HILL MODEL FLYING CLUB -  
CONFIDENTIAL 

(General Manager's Note: This report considers a lease arrangement and is deemed 
confidential under Section 10A(2) (c) of the Local Government Act, 1993 which 
provides for information that would, if disclosed, confer a commercial advantage on a 
person with whom the Council is conducting (or proposes to conduct) business). 

 
2. BROKEN HILL CITY COUNCIL REPORT NO. 178/17 - DATED 

SEPTEMBER 11, 2017 - APPLICATION FROM BROKEN HILL SCHOOL 
OF THE AIR - USE OF PART OF QUEEN ELIZABETH II PARK AS A 
PLAYGROUND AND OUTDOOR AREA -  CONFIDENTIAL 

(General Manager's Note: This report considers a licence agreement and is deemed 
confidential under Section 10A(2) (c) of the Local Government Act, 1993 which 
provides for information that would, if disclosed, confer a commercial advantage on a 
person with whom the Council is conducting (or proposes to conduct) business). 

 
3. BROKEN HILL CITY COUNCIL REPORT NO. 179/17 - DATED 

SEPTEMBER 11, 2017 - T16/10 - REQUEST FOR TENDER FOR SUPPLY 
AND SALE OR TRADE OF WHEEL LOADER -  CONFIDENTIAL 

(General Manager's Note: This report considers a tender and is deemed confidential 
under Section 10A(2) (c) of the Local Government Act, 1993 which provides for 
information that would, if disclosed, confer a commercial advantage on a person with 
whom the Council is conducting (or proposes to conduct) business). 

 
4. BROKEN HILL CITY COUNCIL REPORT NO. 180/17 - DATED 

SEPTEMBER 15, 2017 - T17/8 REQUEST FOR TENDER FOR DESIGN 
AND CONSTRUCT C240 BITUMEN SPRAY SEAL -  CONFIDENTIAL 

(General Manager's Note: This report considers a tender and is deemed confidential 
under Section 10A(2) (c) of the Local Government Act, 1993 which provides for 
information that would, if disclosed, confer a commercial advantage on a person with 
whom the Council is conducting (or proposes to conduct) business). 
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