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DISABILTIY INCLUSION ACTION PLAN 2017-2021 

1 Attitudes and Behaviours 

1.1 Support positive attitudes towards inclusion amongst our Council staff 

1.1.1 All Council staff have an awareness of what inclusion means 

Action Title: DIAP A1.1.01 - Develop in-house training materials on inclusion of people with disability 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

Human Resources Coordinator In Progress 01-Jul-2017 30-Jun-2021 25.00% 75.00% 
   

 

 

 

   

 

Action Progress Comments:  

Awareness training materials for inclusion in induction and/or refresher courses under development. This has been deferred until 

2020/2021 as it will be included in Council's review of its Corporate Orientation and Onboarding induction process. 

        

Action Title: DIAP A1.1.02 - Deliver induction sessions that encompass the topic of inclusion of people with disability 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Human Resources Coordinator In Progress 01-Jul-2017 30-Jun-2021 25.00% 75.00% 
   

 

 

 

   

 

Action Progress Comments:  

Inclusion awareness training to be incorporated into review of induction processes. This has been deferred until 2020/2021 as it will 

be included in Council's review of its Corporate Orientation and Onboarding induction process. 

        

Action Title: DIAP A1.1.03 - Develop and implement an annual training program that promotes inclusivity 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Human Resources Coordinator Not Started 01-Jul-2017 30-Jun-2021 0.00% 0.00% 
   

 

 

 

   

 

Action Progress Comments: Annual Training program development re-scheduled for 2020/2021. This has been deferred until 

2020/2021 as it will be included in Council's review of its Learning and Development Framework process. 
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Action Title: DIAP A1.1.04 - Incorporate disability awareness and person centred communication in the Customer Service 

Framework 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Corporate Services Coordinator Completed 01-Jul-2017 30-Jun-2021 100.00% 0.00% 
   

 

 

 

   

 

Action Progress Comments:  

Documentation within the Customer Service Framework includes sections on Inclusion and Accessibility and incorporates 

awareness and effective communication with customers who may have disability. 

        

1.2 Train Council staff to respectfully, confidently and effectively communicate with people with disability 

1.2.1 Council staff are confident and skilled in communicating with people who have disability 

Action Title: DIAP A1.2.01 - Provide key Council staff in Corporate Services, Human Resources and Planning, Development & 

Compliance training in creating alternative document formats in Word, PDF, PowerPoint (as a minimum) 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

Human Resources Coordinator In Progress 01-Jul-2017 30-Jun-2021 10.00% 0.00% 
   

 

 

 

   

 

Action Progress Comments:  

All new and revised existing documentation is being reviewed by Corporate Services to ensure that compliance for alternative 

formats is made available under disability inclusion requirements.  Training in creating alternative document formats to be further 

investigated. 

        

Action Title: DIAP A1.2.02 - Provide Information Services, Digital Officer and other staff who may be required to update web pages 

with training in web content and design compatible with Web Content Accessibility Guidelines (WCAG) 2.0 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Human Resources Coordinator Completed 01-Jul-2017 30-Jun-2021 100.00% 0.00% 
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Action Progress Comments:  

Website Content Accessibility Guidelines awareness and compliance forms a standard part of Social Media, Open Forms, and 

Open Cities training provided to content creators.  Open Forms training has been delivered to 22 staff over 8 sessions to 31 

December 2018. 

        

Action Title: DIAP A1.2.03 - Support the Assets and Infrastructure team to enhance disability confidence and communication skills 

in order to effectively engage people with disability in the Pedestrian Access Mobility Plan (PAMP) and the Traffic Committee 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Interim Group Manager Strategic Assets and 

Infrastructure 

Completed 01-Jul-2017 30-Jun-2021 100.00% 0.00% 
   

 

 

 

   

 

Action Progress Comments:  

Included in weekly team meetings and liaising with community in responding to CRMs 

        

Action Title: DIAP A1.2.04 - Provide Council staff from Library, Events, GeoCentre and Art Gallery with opportunities to gain 

awareness of the needs of children with autism (and the needs of their parents, caregivers and siblings) 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Human Resources Coordinator In Progress 01-Jul-2017 30-Jun-2021 50.00% 75.00% 
   

 

 

 

   

 

Action Progress Comments:  

Staff attended planned lecture from Tony Attwood on 22 February 2018.  Further autism awareness training activities to be 

scheduled. 

        

Action Title: DIAP A1.2.05 - Provide GeoCentre, Library, events and Art Gallery staff with skills (via training or partnership with 

parents and/or experienced professionals) to create Social Stories that will assist children with autism, or children who experience 

anxiety, to be involved in groups or formal program activities 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Human Resources Coordinator In Progress 01-Jul-2017 30-Jun-2021 50.00% 75.00% 
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Action Progress Comments: Staff attended planned lecture from Tony Attwood on 22 February 2018. Survey of Council staff 

attending the autism awareness (increasing confidence developing Social Stories relating to programs and events) to be 

undertaken; scheduled for 2020/2021. 

        

Action Title: DIAP A1.2.06 - Expand awareness and/or training programs for Council staff across the organisation to ensure all 

services can be delivered in an inclusive manner 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Human Resources Coordinator In Progress 01-Jul-2017 30-Jun-2021 10.00% 0.00% 
   

 

 

 

   

 

Action Progress Comments: Rescheduled for 2020/2021. 

        

1.3 Contribute positive media stories about what Council is doing to build inclusion with people with disability 

1.3.1 The community is aware of the activities Council is undertaking to progressively build greater inclusion of people with 

disability 

Action Title: DIAP A1.3.01 - Provide regular media stories (including on social media) on the progress of the implementation of the 

DIAP 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Manager Communications In Progress 01-Jul-2017 30-Jun-2021 75.00% 75.00% 
   

 

 

 

   

 

Action Progress Comments:  Disability Inclusion Action Plan referenced in relevant releases and statements. 

        

Action Title: DIAP A1.3.02 - Source and provide stories to media on the experiences and/or opinions of people with disability with 

regards to the effectiveness of Council's strategies to build inclusion  

Responsible Person Status Start Date End Date  Complete % Target On Target % 

Manager Communications In Progress 01-Jul-2017 30-Jun-2021 75.00% 75.00% 
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Action Progress Comments: Disability Inclusion Action Plan referenced in relevant releases and statements. 

        

1.4 Contribute to creating positive attitudes towards inclusion in Broken Hill community 

1.4.1 The community has a greater awareness of disability inclusion and the benefits of inclusion to the broader community 

Action Title: DIAP A1.4.01 - Support disability awareness campaigns by displaying promotional posters in Council buildings and 

facilities (e.g. Autism Awareness, Mental Health Month, International Day of People with Disability and National Relay Service) 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Events Coordinator In Progress 01-Jul-2017 30-Jun-2021 75.00% 75.00% 
   

 

 

 

   

 

Action Progress Comments:  

Council has supported the NDIS information and preplanning hubs, National Reconciliation Week, Positive Partnerships Autism 

Awareness, Inclusive Tourism Online Learning (internal promotion), Stress Down Day and International Day of People with a 

Disability community event. 

        

Action Title: DIAP A1.4.02 - Extend an invitation to YMCA staff, to join the autism awareness session and/or training provided to 

Library, Events, GeoCentre and Art Gallery staff 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Human Resources Coordinator In Progress 01-Jul-2017 30-Jun-2021 50.00% 75.00% 
   

 

 

 

   

 

Action Progress Comments:  

1.  80% targeted attendance at education/training sessions by YMCA staff - Invitation sent to education/training sessions to YMCA 

staff during 2019/2020.   

2.  Evaluation by Council and YMCA staff attending autism awareness training indicates an increase in confidence in meeting the 

needs of children with autism and their families - Evaluation by Council and YMCA staff to be undertaken during 2020/2021. 
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Action Title: DIAP A1.4.03 - Extend an invitation to YMCA staff, to join the professional development opportunities relating to 

creating Social Stories for children with autism or who experience anxiety 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Human Resources Coordinator Not Started 01-Jul-2017 30-Jun-2021 0.00% 0.00% 
   

 

 

 

   

 

Action Progress Comments:  

Scheduled for 2020/2021.   

        

Action Title: DIAP - A1.4.04 - Library, GeoCentre and/or Art Gallery host programs and/or events that include disability as being 

part of the human experience and/or reflected in cultural artefacts 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Library Coordinator In Progress 01-Jul-2017 30-Jun-2021 75.00% 75.00% 
   

 

 

 

   

 

Action Progress Comments:  

The Library has established an Early Literacy collection for Indigenous; and new resources purchased regularly. 

The Library has available technology and equipment improvements to assist in inclusion and accessibility. 

Quiet Friday sessions held each month in the Library, for those with disability to attend the Library during this time. 

Library attends NAIDOC planning meetings and participates in NAIDOC day in the park. 

Programs provided in the Library are flexible to include people with disability to participate. LISK (Living Skills) programme 

participants attend the Library regularly. 

Library Coordinator attended UTS Master Class "Building Indigenous Services and Collections" and will be implementing learnings 

into Library services. 

The GeoCentre hosts the Annual Lifeline Art Exhibition. 

COVID-19 - All Library programs were suspended on 20 March 2020; resources have been redirected into online and social media 

programs. 

The Art Gallery hosted workshops for Maari Ma Health group clients.  Gallery and Museum make regular adjustments to programs 

for people with disability to attend. Due to COVID-19 restrictions, workshops at the Gallery and Museum have not been taking 

place since late March 2020, however when the situation permits, the workshops will keep occurring with regular adjustments for 

people with a disability. 
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2 Liveable Communities 

2.1 Progressively improve the accessibility of footpaths in Broken Hill LGA in consultation with people with mobility and 

vision related disabilities 

2.1.1 People with disability are consulted about the priority maintenance and upgrade of footpaths, kerbs, crossings and ramps in 

Broken Hill 

Action Title: DIAP A2.1.01 - Write Terms of Reference for a PAMP Reference Group that includes purpose, duration, frequency, 

representation across Broken Hill and representational of various mobility types and parents/guardians of school aged children 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Interim Group Manager Strategic Assets and 

Infrastructure 

Completed 01-Jul-2017 30-Jun-2021 100.00% 100.00% 
   

 

 

 

   

 

Action Progress Comments:  

PAMP Reference Group Terms of Reference have been drafted however, due to the lack of response from the public to 

participate in the PAMP Reference Group, the group will not progress.  The whole community have been provided the 

opportunity to participate in the development of the PAMP through consultation sessions/workshops on the 5 December 2018 and 

further consultation on 15 August 2019 completed this process. 

        

Action Title: DIAP A2.1.02 - Advertise for PAMP Reference Group members, and use contacts from industry and Government 

services to assist to fill all required representation positions 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Interim Group Manager Strategic Assets and 

Infrastructure 

Completed 01-Jul-2017 30-Jun-2021 100.00% 100.00% 
   

 

 

 

   

 

Action Progress Comments:  

The PAMP Reference Group will not proceed due to lack of response following advertising.  All future PAMP development activity 

will be reported to Council. 
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Action Title: DIAP A2.1.03 - Conduct meetings (using Accessible Meeting Guidelines) and report on PAMP progress and asking the 

PAMP Reference Group to provide feedback on the priorities listed in the PAMP 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Interim Group Manager Strategic Assets and 

Infrastructure 

Completed 01-Jul-2017 30-Jun-2021 100.00% 100.00% 
   

 

 

 

   

 

Action Progress Comments: The PAMP has been incorporated into an Active Transport Plan as directed by the RMS.  The Active 

Transport Plan will include a forward works program of footpath maintenance and upgrade works.   

        

Action Title: DIAP A2.1.04 - Review the PAMP priorities and assessments based on input from the PAMP Reference Group 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Interim Group Manager Strategic Assets and 

Infrastructure 

In Progress 01-Jul-2017 30-Jun-2021 75.00% 75.00% 
   

 

 

 

   

 

Action Progress Comments: Council received funding from Roads and Maritime Services (RMS) to develop a city-wide Pedestrian 

Access and Mobility Plan (PAMP) commencing in 2018/2019.  The PAMP has been upgraded to an Active Transport Plan which 

also incorporates a bike plan.  The project incorporates community consultation and development of a reference group, 

however advertising for participation for this group resulted in a lack of response.  The reference group has been removed from 

the project and will now be communicated through Council.  An invitation was extended to the community for public 

consultation sessions with representation from disability organisations.  It is anticipated a prioritised forward works program will be 

made available in 2019/2020 ready for implementation in 2020/2021.  Progress of the footpath works will be reported to Council. 

        

Action Title: DIAP A2.1.05 - Inform the public of the consultation with the PAMP Reference Group and the priority list for 

maintenance or upgrade of PAMP related infrastructure 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Interim Group Manager Strategic Assets and 

Infrastructure 

Completed 01-Jul-2017 30-Jun-2021 100.00% 100.00% 
   

 

 

 

   

 

Action Progress Comments: PAMP review as part of the Active Transport Plan underway. Council has actively prepared media 

releases for key stages of the project where relevant.  During the community consultation phase, Council promoted the 
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completion of the community survey on social media.  The General Manager undertook a radio interview explaining the project 

on the ABC Radio.  Consultations completed. 

        

2.2 Plan to progressively improve the accessibility of public toilets (including way finding) 

2.2.1 People with disability are directly consulted about the priorities for enhancement of Council public toilets 

Action Title: DIAP A2.2.01 - Write a Consultation Plan for a community consultation on Council public toilet maintenance and 

upgrade, and way finding priorities including: 

purpose and aim of the consultation; promotional plan to engage a broad range of relevant stakeholders (particularly mobility 

and vision related disability); draft consultation questions 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Interim Group Manager Strategic Assets and 

Infrastructure 

In Progress 01-Jul-2017 30-Jun-2021 50.00% 30.00% 
   

 

 

 

   

 

Action Progress Comments: Accessible public amenities fall partially under the umbrella of the PAMP as access to toilets is part of 

a pedestrian network and is currently underway.  The provision of accessible toilets is a separate project to the PAMP which 

requires the development of a works program to be supported by the community.  The Communications team to work with 

Infrastructure on a consultation plan to discuss the upgrade of public facilities for disability access. 

Audit is complete. Consultation to be done in 2020/2021. 

        

Action Title: DIAP A2.2.02 - Advertise community consultation on accessible Council public toilets (maintenance and upgrade and 

way finding priorities), using industry and government contacts to assist to reach target audience 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

Interim Group Manager Strategic Assets and 

Infrastructure 

Not Started 01-Jul-2017 30-Jun-2021 0.00% 0.00% 
   

 

 

 

   

 

Action Progress Comments:  

Advertisements to be carried out once a draft replacement schedule is developed for public amenities.  Scheduled for 

2020/2021. 
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2.2.3 Current and accurate information on the location of Council accessible toilets is available to residents and visitors 

Action Title: DIAP A2.2.03 - Conduct community consultation on accessible Council public toilets (maintenance and upgrade and 

way finding priorities) using Accessible Meetings Guidelines 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Interim Group Manager Strategic Assets and 

Infrastructure 

In Progress 01-Jul-2017 30-Jun-2021 53.00% 50.00% 
   

 

 

 

   

 

Action Progress Comments: Public toilet upgrade was carried out in Patton Park 2019/2020, the design of the toilets was consulted 

on with the community and designed to comply with accessibility standards, codes and legislation, with Council installing a state-

of-the-art accessible amenities block.  For future replacements/upgrades of public amenities, the Infrastructure team is to 

develop a replacement schedule and type of toilet facility for public comment.  It is aimed to have a replacement plan 

completed during 2020/2021. 

        

Action Title: DIAP A2.2.04 - Review the PAMP priorities and assessments on accessible Council public toilet (including way finding) 

needs based on the community consultation results and other relevant data 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Interim Group Manager Strategic Assets and 

Infrastructure 

Completed 01-Jul-2017 30-Jun-2021 100.00% 100.00% 
   

 

 

 

   

 

Action Progress Comments: Mobility Plan as part of Active Transport Plan completed and adopted by Council. 

        

Action Title: DIAP A2.2.05 - Progressively maintain or upgrade accessible Council public toilets (including way finding) based on 

the priorities identified following community consultation and other data 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Interim Group Manager Strategic Assets and 

Infrastructure 

In Progress 01-Jul-2017 30-Jun-2021 75.00% 100.00% 
   

 

 

 

   

 

Action Progress Comments: 75% audit completed on public toilets. Upon 100% completion and review, the program to inform 

future capital works. 
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2.2.4 Suitable sites for the potential installation of adult change tables identified in consultation with people with disability and 

included as an addendum to the PAMP 

Action Title: DIAP A2.2.06 - Compile a PDF for each accessible Council public toilet describing the access features (including 

availability of adult change tables), and providing a picture of each toilet (to enable families of people with profound disability to 

decide on suitability of access for their needs) 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Corporate Services Coordinator In Progress 01-Jul-2017 30-Jun-2021 50.00% 50.00% 
   

 

 

 

   

 

Action Progress Comments: The National Public Toilet Map www.toiletmap.gov.au  assists people with disabilities to know what 

toilets are actually accessible and where they are located. The online database includes all features of the Public Toilet and has 

the ability to include information such as the size of the toilet room, photos and other vital information. Research undertaken by 

the Corporate Services team indicated that the National Public Toilet Map was the preferred database by councils and other 

businesses.  A link to the National Public Toilet Register has been included on Council's website under 'Facilities'.  The National 

Public Toilet Register is updated regularly. 

        

Action Title: DIAP A2.2.07 - Review map of accessible Council public toilets based on the information collected in A2.2.06  

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Interim Group Manager Strat Assets & Inf Completed 01-Jul-2017 30-Jun-2021 100.00% 50.00% 
   

 

 

 

   

 

Action Progress Comments: Public toilets are reviewed and linked to National Public Toilets Map Register. 

        

Action Title: DIAP - A2.2.08 - Review the National Public Toilet Map including descriptions of access features described as 

important by the community consultation results 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Interim Group Manager Strat Assets & Inf Completed 01-Jul-2017 30-Jun-2021 100.00% 50.00% 
   

 

 

 

   

 

Action Progress Comments: Public toilets are reviewed and linked to National Public Toilets Map Register. 
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Action Title: DIAP A2.2.09 - Identify suitable sites for the potential installation of adult change tables identified in consultation with 

people with disability and included as an addendum to the PAMP 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Interim Group Manager Strat Assets & Inf Completed 01-Jul-2017 30-Jun-2021 100.00% 50.00% 
   

 

 

 

   

 

Action Progress Comments:  

Council has been proactive in the installation of adult change tables at key locations such as at the Broken Hill Regional Aquatic 

Centre and the new Patton Park amenities block. 

        

2.3 Increase accessibility and inclusion of events held in Broken Hill and of Council meetings 

2.3.1 Council staff are supported to increase or promote access and inclusion of events and meetings 

Action Title: DIAP A2.3.01- Council staff responsible for events are provided with professional development (and/or training) 

opportunities to enhance their knowledge and skills relating to organising accessible events 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Events Coordinator Completed 01-Jul-2017 30-Jun-2021 100.00% 75.00% 
   

 

 

 

   

 

Action Progress Comments:  

Council departments share templates and resources internally on an ongoing basis. 

        

Action Title: DIAP A2.3.02 - Source existing Accessible and Inclusive Event Guidelines for use within Council 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Events Coordinator In Progress 01-Jul-2017 30-Jun-2021 50.00% 50.00% 
   

 

 

 

   

 

Action Progress Comments:  

Accessible and Inclusive Guidelines accessed as required from industry bodies and government agencies. 
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2.3.2 People with disability have greater access to events hosted in Broken Hill LGA 

Action Title: DIAP A2.3.03 - Progressively incorporate Council's Access and Inclusion Plans into all civic events 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Events Coordinator 

 

Completed 01-Jul-2017 30-Jun-2021 100.00% 75.00% 
   

 

 

 

   

 

Action Progress Comments: All Civic events include disability access in the planning template. 

        

Action Title: DIAP A2.3.04 - Progressively develop Council's Accessible Event templates, guidelines, policies and/or procedures 

specific to the context of Broken Hill events 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Events Coordinator Completed 01-Jul-2017 30-Jun-2021 100.00% 50.00% 
   

 

 

 

   

 

Action Progress Comments:  

Accessible event guides being developed based on industry bodies and government agencies. 

        

Action Title: DIAP A2.3.05 - Make Council's Accessible Event Guidelines (including promotional information about drop off points 

and parking etc) available to event organisers booking Council owned sites 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Events Coordinator In Progress 01-Jul-2017 30-Jun-2021 90.00% 50.00% 
   

 

 

 

   

 

Action Progress Comments:  

Broken Hill Event Guide almost complete.  Final proof reading and formatting to be undertaken by 30 August 2020. 
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2.3.3 Access by people with disability attending meeting held at Council is specifically addressed and catered for 

Action Title: DIAP A2.3.06 - Develop a Council Accessible Meetings checklist template to assist staff to cater for meeting 

participants who may have a disability 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

Corporate Services Coordinator Completed 01-Jul-2017 30-Jun-2021 100.00% 100.00% 
   

 

 

 

   

 

Action Progress Comments:  

An Accessible Meeting Checklist has been researched and developed for communication and implementation in 2020/2021. 

        

Action Title: DIAP A2.3.07 - Develop a process to ensure meeting requests or invitations consider the accessibility requirements of 

attendees 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Corporate Services Coordinator Completed 01-Jul-2017 30-Jun-2021 100.00% 100.00% 
   

 

 

 

   

 

Action Progress Comments:  

An Accessible Meeting Process has been researched and developed for communication and implementation in 2020/2021 and 

includes the Accessible Meeting Checklist. 

        

2.4 Progressively increase accessibility and inclusion of places of recreation, learning and leisure 

2.4.1 People of all ages with disability have greater access to Library service, Art Gallery and GeoCentre 

Action Title: DIAP A2.4.01 - Compile a PDF for Council buildings describing the access features of the building and the activities 

hosted in them 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Interim Group Manager Strat Assets & Inf In Progress 01-Jul-2017 30-Jun-2021 20.00% 50.00% 
   

 

 

 

   

 

Action Progress Comments: Investigation of accessibility features of Council buildings underway and development of PDFs 

showing Council building access features and activities hosted within buildings to be developed in 2020/2021. 
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Action Title: DIAP A2.4.02 - Document the accessibility features of the Library, Art Gallery, Tourist and Travellers Centre and 

GeoCentre buildings and publish these in relevant locations (website, social media, intranet, tourism collateral and onsite) 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Director Corporate In Progress 01-Jul-2017 30-Jun-2021 75.00% 75.00% 
   

 

 

 

   

 

Action Progress Comments:  

The Art Gallery and GeoCentre introduced building access information in advertising and marketing information during July 2017 

to June 2018.   

Information had been uploaded to the Library webpage. 

The Art Gallery has its own dedicated website with a page regarding access including building accessibility and all other 

appropriate information - https://www.bhartgallery.com.au/Visit/Access 

The GeoCentre continues to include accessibility information in marketing material and will work towards including this on the 

website as well. 

The Broken Hill City Library promotes sensory friendly afternoons for the community and has uploaded information regarding 

accessibility on the Library website - https://www.brokenhill.nsw.gov.au/Facilities/Library/Library-services/Library-accessibility. 

The Broken Hill Visitor Information Centre displays accessibility information for the Tourist and Travellers Centre via the Australian 

Tourism Data Warehouse and the Broken Hill City Council website.  Signage for ramps and disability parking is displayed at the 

facility. 

        

Action Title: DIAP A2.4.08 - Art Gallery and/or GeoCentre workshops and/or activities provide adjustments enabling people with 

disability to attend 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Gallery and Museum Manager In Progress 01-Jul-2017 30-Jun-2021 50.00% 75.00% 
   

 

 

 

   

 

Action Progress Comments:  

The Art Gallery hosted workshops for Maari Ma Health group clients.  Gallery and Museum make regular adjustments to programs 

for people with disability to attend. Due to COVID-19 restrictions, workshops at the Gallery and Museum have not been taking 

place since late March 2020, however when the situation permits, the workshops will keep occurring with regular adjustments for 

people with a disability. 
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2.4.2 Parents of children with disability access the Library 

Action Title: DIAP A2.4.03 - Design Library activities and/or events that provide adjustments enabling people with disability to 

attend 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Library Coordinator In Progress 01-Jul-2017 30-Jun-2021 75.00% 75.00% 
   

 

 

 

   

 

Action Progress Comments: The Library has available technology and equipment improvements to assist in inclusion and 

accessibility. 

Quiet Friday sessions held each month in the Library, for those with disability to attend the library during this time. 

Programs provided in the library are flexible to include people with disability to participate.  

LISK (Living Skills) programme participants attend the library regularly. 

The library is a space that is free, inclusive, diverse and available for all members of the community regardless of culture, religion, 

race, gender or socio-economic status. 

COVID-19 - All library programs were suspended on 20 March 2020, resources have been redirected into online and social media 

programs. All program delivery whether online or in house have built in flexibility to adjust to differing abilities, ages and needs. 

        

Action Title:  DIAP A2.4.04 -Work in partnership with families and/or service providers of children with autism to create suitable 

Library activities and/or events and programs (particularly in school holidays) 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Library Coordinator In Progress 01-Jul-2017 30-Jun-2021 75.00% 75.00% 
   

 

 

 

   

 

Action Progress Comments:  

The Library has available technology and equipment improvements to assist in inclusion and accessibility. 

Quiet Friday sessions held each month in the Library, for those with disability to attend the library during this time. 

Programs provided in the library are flexible to include people with disability to participate.  

LISK (Living Skills) programme participants attend the library regularly. 

The library is a space that is free, inclusive, diverse and available for all members of the community regardless of culture, religion, 

race, gender or socio-economic status. 
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COVID-19 impacted upon this as all physical contact, face to face contact and physical programs were suspended on 20 March 

2020.   Resources have been redirected into online and social media programs. All program delivery whether online or in house 

have built in flexibility to adjust to differing abilities, ages and needs. As opportunities arise we will develop into our working 

practices. 

        

Action Title: DIAP A2.4.05 - Develop a Social Story about going to the Library (or story time within the Library) to enable children 

with autism and children who experience anxiety to be more comfortable attending these places and events 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Library Coordinator In Progress 01-Jul-2017 30-Jun-2021 85.00% 50.00% 
   

 

 

 

   

 

Action Progress Comments:  

The Library Social Story is in draft format and has been placed on hold as investigating how changes in facility and service 

delivery COVID-19 requirements are to be included in this.  A social story uses photos and simple text to show children on the 

autism spectrum what to expect and how to behave in unfamiliar social settings. Once finalised, the Social Story will be available 

in hard copy and also available on the Library Web page. 

        

Action Title:  DIAP A2.4.06 - Support ATSI persons with disability to attend culturally safe and appropriate activities and/or events 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Library Coordinator In Progress 01-Jul-2017 30-Jun-2021 75.00% 75.00% 
   

 

 

 

   

 

Action Progress Comments:  

The Library has established an Early Literacy collection for Indigenous; and new resources are purchased regularly. 

Library attends NAIDOC planning meetings and participates in NAIDOC day in the park. 

Quiet Friday sessions held each month in the Library, for those with disability to attend the library during this time. 

Programs provided in the library are flexible to include people with disability to participate.  

The Library has available technology and equipment improvements to assist in inclusion and accessibility. 

Library Coordinator attended UTS Master Class "Building Indigenous Services and Collections" and will be implementing learnings 

into library services. 

The library is a space that is free, inclusive, diverse and available for all members of the community regardless of culture, religion, 
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race, gender or socio-economic status. 

COVID-19 - All library programs suspended from 20 March 2020, resources have been redirected into online and social media 

programs.  June 2020 Library Coordinator has been in contact with the Early Literacy Coordinator at Maari Ma as to provision of 

facility and resources to support new early literacy program commencing at Maari Ma in 2021.  As opportunities and grant 

funding becomes available, we will explore and implement as part of our working practices. 

        

Action Title: DIAP A2.4.07 - Host activities and/or events in the Library designed to support parents and care givers of children who 

have a disability 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Library Coordinator In Progress 01-Jul-2017 30-Jun-2021 75.00% 75.00% 
   

 

 

 

   

 

Action Progress Comments:  

The Library has available technology and equipment improvements to assist in inclusion and accessibility. 

Quiet Friday sessions held each month in the Library, for those with disability to attend the library during this time. 

Programs provided in the library are flexible to include people with disability to participate. LISK attend the library regularly. 

The library is a space that is free, inclusive, diverse and available for all members of the community regardless of culture, religion, 

race, gender or socio-economic status. 

COVID-19 impacted upon this service delivery as all physical contact, face to face contact and physical programs were 

suspended on 20 March 2020.   Resources have been redirected into online and social media programs. All program delivery 

whether online or in house have built in flexibility to adjust to differing abilities, ages and needs. This will be ongoing in all programs 

and activities planned in the future and developed into our normal working practice. 

        

2.4.3 Families have improved information about the access features of playgrounds (including fencing) 

Action Title: DIAP A2.4.09 - Design a template to capture information about the accessibility features of Council parks, sporting 

and playgrounds (including fencing) in a standard format 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Corporate Services Coordinator Completed 01-Jul-2017 30-Jun-2021 100.00% 100.00% 
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Action Progress Comments:  

Council's Corporate Services staff collaborated with its Asset Planner Open Spaces to develop a template to capture the 

information about the accessibility features of Council's parks, sports fields and playgrounds.  The template is now complete and 

has been provided to the Asset Planner Open Spaces for data input and upload to Council's website. 

        

Action Title: DIAP A2.4.10 - Document the accessibility features of Council parks, sporting and playgrounds (including fencing) and 

post these on all relevant websites 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Interim Group Manager Strat Assets & Inf In Progress 01-Jul-2017 30-Jun-2021 51.00% 50.00% 
   

 

 

 

   

 

Action Progress Comments: Drafting complete of 25% of Parks and Open Spaces areas 

        

2.4.4 Tourists and visitors with disability have greater access to information on accessibility features of accommodation, and 

places and activities of interest in and around Broken Hill 

Action Title: DIAP A2.4.11 - Review the template for accessible accommodation and encourage the use of photos to show the 

accessible bathroom features and any other accessibility features 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

Visitor Services Coordinator In Progress 01-Jul-2017 30-Jun-2021 25.00% 100.00% 
   

 

 

 

   

 

Action Progress Comments: The current accommodation guide template produced by the Visitor Information Centre was 

reviewed and highlights properties that are wheelchair accessible and have a wheelchair accessible bathroom.  

        

Action Title: DIAP A2.4.12 - Review the accessible accommodation guide annually, progressively incorporating enhanced 

information on accessible accommodation 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Visitor Services Coordinator In Progress 01-Jul-2017 30-Jun-2021 25.00% 50.00% 
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Action Progress Comments: The current accommodation guide that is produced by the Visitor Information Centre highlights 

properties that are wheelchair accessible and have a wheelchair accessible bathroom.  This is reviewed annually at the 

beginning of the year. 

VIC staff also encourage the local tourism industry to keep their free listing on the Australian Tourism Data Warehouse up to date, 

which prompts operators to enter detailed information on their accessibility features. The information in this database can be 

accessed via all government tourism websites including visitnsw.com.au.  Work on a more detailed, locally produced, accessible 

accommodation guide will continue in 2020/2021. 

        

Action Title: DIAP A2.4.13 - Create a dedicated section on the Tourism website, annually reviewed, that holds enhanced 

information about accessible accommodation and activities 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Visitor Services Coordinator In Progress 01-Jul-2017 30-Jun-2021 10.00% 75.00% 
   

 

 

 

   

 

Action Progress Comments:  

Since 1 July 2019, Broken Hill City Council owned URL www.brokenhillaustralia.com.au is forwarding to 

www.destinationbrokenhill.com.au which is run by Pace Advertising and provides full coverage of Broken Hill assets and 

attractions. An increase in traffic has occurred and improved Broken Hill’s online presence. 

Since 1 January 2020 Broken Hill City Council has had more input into the website content and from this a dedicated section for 

accessibility information will be discussed in 2020/2021. 

        

2.5 Improve access to Council Administrative Centre and Civic Centre, and Visitor Information Centre, including better 

way finding 

2.5.1 Council Administrative Centre, Civic Centre and Visitor Information Centre have improved access features 

Action Title: DIAP A2.5.01 - Ensure the Council Administrative Centre refurbishment considers provision for: a lift; a lower information 

desk for people using wheelchairs; availability of hearing loop; and a meeting room enabling sound privacy 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Interim Group Manager Strat Assets & Inf Completed 01-Jul-2017 30-Jun-2021 100.00% 50.00% 
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Action Progress Comments: Design has been completed as part of refurbishment associated with new library temporary 

relocation. Upon confirmation on budget it will be implemented. 

        

Action Title: DIAP A2.5.02 - Ensure the Civic Centre refurbishment considers provision for: a lift; accessible toilet; hearing loop and 

theatre area suitable for people who use wheelchairs 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Interim Group Manager Strat Assets & Inf Completed 01-Jul-2017 30-Jun-2021 100.00% 0.00% 
   

 

 

 

   

 

Action Progress Comments: Civic Centre access features completed including a lift; accessible toilet; hearing loop and theatre 

area suitable for people who use wheelchairs. 

        

Action Title: DIAP A2.5.03 - Ensure the Visitor Information Centre is accessible to visitors who use wheelchairs 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Interim Group Manager Strat Assets & Inf In Progress 01-Jul-2017 30-Jun-2021 50.00% 50.00% 
   

 

 

 

   

 

Action Progress Comments: Further investigations required for a wheelchair height counter and installation of directional signage 

to direct people in wheelchairs to the auto-doors. 

        

2.5.2 Way finding in and around Council Administrative Centre, Civic Centre and Visitor Information Centre is inclusive of people 

with vision and/or hearing impairment, blindness and/or deafness 

Action Title: DIAP A2.5.04 - Install appropriate way finding, suitable for guests who may be vision or hearing impaired; blind and/or 

deaf, in Council Administrative Centre, Civic Centre and Visitor Information Centre 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

Interim Group Manager Strat Assets & Inf In Progress 01-Jul-2017 30-Jun-2021 10.00% 0.00% 
   

 

 

 

   

 

Action Progress Comments: Wayfinding concepts have been considered and form parts of the development of the new 

proposed Cultural Hub. 
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2.6 Encourage, support and promote accessible businesses and tourism in Broken Hill 

2.6.1 Businesses and tourist attractions in Broken Hill have greater awareness of the economic benefits of developing accessible 

and ageing friendly places and activities 

Action Title: DIAP A2.6.01 - Support the promotion of the economic benefits of accessible and ageing friendly businesses and 

activities via information updates to businesses 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Chief Financial Officer In Progress 01-Jul-2017 30-Jun-2021 65.00% 50.00% 
   

 

 

 

   

 

Action Progress Comments:  

Key Direction Working Group Our Economy will be progressing this action by being a part of business breakfasts presentations 

initiated by BEC Business Advice. Media releases have previously been made detailing the economic benefits local business 

could have by becoming disability and ageing friendly. 

        

Action Title: DIAP A2.6.02 - Promote the economic benefits of accessible and ageing friendly businesses and activities in a variety 

of media 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Manager Communications In Progress 01-Jul-2017 30-Jun-2021 75.00% 75.00% 
   

 

 

 

   

 

Action Progress Comments:  

Specific media releases have referenced the financial benefits of disability friendly businesses. 

        

Action Title: DIAP A2.6.03 - Encourage and support the organisers of Business Awards to include an Accessible and Inclusive 

Business Award in their award categories 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Chief Financial Officer In Progress 01-Jul-2017 30-Jun-2021 75.00% 75.00% 
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Action Progress Comments:  

Due to COVID-19, holding local business awards in 2020 would appear to be unlikely. Council will continue to work with organisers 

for alternate methods of holding such awards. 

        

Action Title: DIAP A2.6.04 - Promote the accessibility features of tourism properties 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Visitor Services Coordinator In Progress 01-Jul-2017 30-Jun-2021 10.00% 50.00% 
   

 

 

 

   

 

Action Progress Comments:  

The current accommodation guide that is produced by the Visitor Information Centre highlights properties that are wheelchair 

accessible and have a wheelchair accessible bathroom. The guide is made available to visitors and also posted and emailed as 

part of our info packs. This guide is reviewed annually at the beginning of the year.  VIC staff also encourage the local tourism 

industry to keep their free listing on the Australian Tourism Data Warehouse up to date, which prompts operators to enter detailed 

information on their accessibility features. The information in this database can be accessed via all government tourism websites 

incl. visitnsw.com.au.  Work on a more detailed, locally produced, accessible accommodation guide is in progress.   

Currently Broken Hill City Council does not have the resources to do an industry wide accessibility audit.  Further investigation is 

required to produce an in depth understanding of Accessible Tourism to create the initial audit and develop staff and industry 

knowledge. 

        

3 Systems and Processes 

3.1 Update the Customer Service Framework to provide guidance to staff on how to make information more accessible 

3.1.1 Written information produced by Council is easier to read both in form and content 

Action Title: DIAP A3.1.01 - Develop guidelines and/or checklists for staff to author web accessible documents 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Digital Officer Completed 01-Jul-2017 30-Jun-2021 100.00% 50.00% 
   

 

 

 

   

 

Action Progress Comments: Guide developed and distributed to web content authors. 
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3.1.2 People with disabilities can request information in alternative formats and are presented with options to better meet their 

communication needs 

Action Title: DIAP A3.1.02 - Develop guidelines or procedure(s) to produce documentation in alternative formats including 

providing options that enable timely and cost effective communication to occur 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Corporate Services Coordinator Completed 01-Jul-2017 30-Jun-2021 100.00% 50.00% 
   

 

 

 

   

 

Action Progress Comments:  

An Accessible Format Request Process has been developed. The purpose of this process is to ensure Council maintains and 

continues to improve document accessibility in line with the Disability Inclusion Action Plan. An OpenForm has been developed to 

allow requests for alternate formats of all available Council documents and where practicable, Council will endeavour to provide 

requested documentation formats. The OpenForm will be available on Council’s website August 2020. 

        

3.2 Progressively improve accessibility of Council websites 

3.2.1 People with disability have greater access to information via Council websites 

Action Title: DIAP A3.2.01 - Undertake an audit of Council's websites and intranet against WCAG2.0 standards 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Manager Information Services Completed 01-Jul-2017 30-Jun-2021 100.00% 0.00% 
   

 

 

 

   

 

Action Progress Comments:  

Website accessibility audit of brokenhill.nsw.gov.au complete. 
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Action Title: DIAP A3.2.02 - Ensure contact details for the National Relay Service and how to access or request alternative format 

documents is provided on the contact and accessibility pages on Council's website 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Digital Officer Completed 01-Jul-2017 30-Jun-2021 100.00% 100.00% 
   

 

 

 

   

 

Action Progress Comments:  

Completed and available at https://www.brokenhill.nsw.gov.au/Website-accessibility 

        

Action Title: DIAP A3.2.03 - Develop a business case with estimates of costs for updating vs replacing the Council website to WCAG 

2.0 AA standard 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Digital Officer Completed 01-Jul-2017 30-Jun-2021 100.00% 100.00% 
   

 

 

 

   

 

Action Progress Comments:  

Business case complete and new website deployed. 

Website conforms to Web Content Accessibility Guidelines 2.1 "AA" standards. 

        

Action Title: DIAP A3.2.04 - Create an Accessibility page on Council's website describing the accessibility features of the site 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

Digital Officer Completed 01-Jul-2017 30-Jun-2021 100.00% 0.00% 
   

 

 

 

   

 

Action Progress Comments:  

Completed and available at https://www.brokenhill.nsw.gov.au/Website-accessibility 
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Action Title: DIAP A3.2.05 - Create an Accessibility page on the Tourism and Council's websites describing the accessibility features 

for getting around Broken Hill. 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Visitor Services Coordinator In Progress 01-Jul-2017 30-Jun-2021 10.00% 50.00% 
   

 

 

 

   

 

Action Progress Comments:  

Since 1 July 2019, the Council-owned URL www.brokenhillaustralia.com.au is forwarding to www.destinationbrokenhill.com.au 

which is run by Pace Advertising and provides full coverage of Broken Hill assets and attractions. An increase in traffic has 

occurred and improved Broken Hill’s online presence. 

Since 1 January 2020 Broken Hill City Council has had more input into the website content and from this a dedicated section for 

accessibility information will be discussed in 2020/2021. 

        

3.3 Progressively incorporate accessibility and inclusion considerations in procurement decisions and contracts 

3.3.1 Council contracts increasingly specify delivery of accessible and inclusive goods, programs and services by third parties or 

contractors 

Action Title: DIAP A3.3.01 - Source or develop guidelines for incorporating accessibility and inclusion considerations in procurement 

contracts 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Manager Finance In Progress 01-Jul-2017 30-Jun-2021 90.00% 75.00% 
   

 

 

 

   

 

Action Progress Comments:  

Included in new procurement framework for council approval at August Council meeting. 

 

3.4 Review the Community Engagement Strategy (Round Table or equivalent body) to improve representation of 

people with disability, their families and supporters 

3.4.1 People with disabilities increasingly give feedback to Council and are able to give formal and informal input on the 

development and progress of Council plans 
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Action Title: DIAP A3.4.01 - Develop surveys (including easy read surveys) to distribute at the International Day of People with 

Disabilities events, and provided to all National Disability Insurance Agency (NDIA) registered service providers operating in Broken 

Hill, asking key questions about the satisfaction with Community Strategic Plan (CSP) progress 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Director Corporate In Progress 01-Jul-2017 30-Jun-2021 10.00% 50.00% 
   

 

 

 

   

 

Action Progress Comments:  

The action was scheduled for 2019/2020 for commencement.  However, with the presence of COVID-19 identified internationally 

in December 2019 and the Australian responses made between January 2020 and March 2020, the action has been significantly 

impacted and consequently delayed. 

        

Action Title: DIAP A3.4.02 - Recruit and/or invite people with disabilities to the Round Table or equivalent body and enable their 

active participation by way of Accessible Meeting Guidelines 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 General Manager In Progress 01-Jul-2017 30-Jun-2021 50.00% 75.00% 
   

 

 

 

   

 

Action Progress Comments:  

Website has been updated to include easy access for people with a disability.  All relevant documentation on the Community 

Round Table, including agenda’s and minutes, are uploaded to the website. 

Representation of people with disability is achieved on the Round Table or equivalent body by 2020/2021. 

Consult with the Mayor about the possibility of inviting a representative from the Disability Inclusion Action Plan Group to become 

a member of the Community Round Table. 

        

3.5 Review reference groups, or advisory bodies relating to PAMP; Traffic Safety; Flood Evacuation Plans and Council 

Building refurbishment plans, to ensure adequate representation of the issues of people 

3.5.1 People with disability are represented on reference groups and/or advisory bodies relating to the PAMP; Traffic Safety; 

Flood/Emergency Evacuation Plans and Council Building refurbishment plans 
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Action Title: DIAP A3.5.01 - Discuss with LEMC how the LEMP has accommodated for the needs of people with a disability for 

various emergency scenarios and advocate for consultation with people with disability 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Interim Group Manager Strat Assets & Inf In Progress 01-Jul-2017 30-Jun-2021 50.00% 50.00% 
   

 

 

 

   

 

Action Progress Comments: Accommodating for the needs of people with a disability for various emergency scenarios will be part 

of consequence management plan that will be developed specific to each emergency type and will be developed by lead 

agency nominated for that particular emergency.  For example in recent Covid-19 during 2019/2020, NSW Health was the lead 

agency and it developed all necessary communication plans which included reaching out to people with disability. 

        

Action Title: DIAP A3.5.02 - Ensure consultation with people with disability to provide input on the suggested access features for the 

Council Administrative Centre and Civic Centre 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Interim Group Manager Strategic Assets and 

Infrastructure 

Completed 01-Jul-2017 30-Jun-2021 100.00% 0.00% 
   

 

 

 

   

 

Action Progress Comments: The Civic Centre refurbishment was designed according to accessibility requirements and standards.  

Draft concept design plans for the Administrative Centre were drafted considering accessibility requirements and standards.  Any 

future asset refits to be designed in accordance with accessibility requirements and standards, inclusive of community 

consultation. 

        

3.6 Ensure Council's emergency evacuation procedures specifically consider the needs of people with disability 

3.6.1 Council's emergency evacuation procedures address the specific needs of people with disability 

Action Title: DIAP A3.6.01 - Review emergency evacuation procedures for all Council buildings to address the needs of people 

with disability 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Corporate Risk Coordinator Completed 01-Jul-2017 30-Jun-2021 100.00% 100.00% 
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Action Progress Comments: Review of emergency evacuation procedures completed.  Due to COVID-19 pandemic 

management responsibilities, updated documents to be issued to all sites by September 2020. 

        

3.7 Progressively review the procedures supporting access to all Council services and processes (such as making a 

complaint etc) to ensure improved access 

3.7.1 Council services can be accessed more independently by people with disability 

Action Title: DIAP A3.7.01 - Review the policy and procedures for handling complaints to ensure better access for people with 

disability 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Corporate Services Coordinator Completed 01-Jul-2017 30-Jun-2021 100.00% 100.00% 
   

 

 

 

   

 

Action Progress Comments:  

Complaints Management Policy adopted 30 August 2017; minute number 45610.  Complaints Management Procedure and 

Workflow developed with communication and implementation scheduled for 2020/2021. Policy and procedure considers 

disability inclusion with plain English documentation and an accommodation of a variety of methods to register a complaint and 

easy to follow workflow chart. 

        

Action Title: DIAP A3.7.02 - Review the procedures for handling customer service requests to ensure better access for people with 

disability 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Corporate Services Coordinator Completed 01-Jul-2017 30-Jun-2021 100.00% 100.00% 
   

 

 

 

   

 

Action Progress Comments:  

The review of procedures for handling customer requests is incorporated in Council's Customer Service Framework.  The review of 

the Customer Service Framework was undertaken in 2019/2020 and is reviewed every two years.  Better access for those with a 

disability is included and considered within the procedures in this Framework. 
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4 Employment 

4.1 Review Council recruitment and employment processes to ensure they provide fair and barrier free opportunity to 

candidates who have a disability 

4.1.1 Council has access to resources supporting best practice with regards to recruiting people with disability 

Action Title: DIAP A4.1.01 - Join the Australian Network on Disability to access resources that will support Council to become a 

more inclusive employer 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Human Resources Coordinator Completed 01-Jul-2017 30-Jun-2021 100.00% 75.00% 
   

 

 

 

   

 

Action Progress Comments:  

Budget to purchase Membership of the Australian Network on Disability approved for 2017/2018 and ongoing. 

        

Action Title: DIAP A4.1.02 - Access and implement the free resources from the Australian Network on Disability, specifically: 

• Sharing and monitoring disability information in the workplace; and 

• Employers' Guide to Partnering with Disability Employment Services 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

Human Resources Coordinator Not Started 01-Jul-2017 30-Jun-2021 0.00% 50.00% 
   

 

 

 

   

 

Action Progress Comments: No recruitment or employment related policies/procedures reviewed and/or amended. 

        

Action Title: DIAP A4.1.03 - Purchase the Australian Network on Disability resource “Manager’s Guide: Disability in the Workplace” 

and update Council’s policies in line with best practice examples provided 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Human Resources Coordinator Not Started 01-Jul-2017 30-Jun-2021 0.00% 0.00% 
   

 

 

 

   

 

Action Progress Comments: No employment related policies/procedures reviewed and/or amended.  Scheduled for 2020/2021. 
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4.1.2 Council has recruitment and employment policies that reflect best practice with regards to encouraging and supporting the 

employment of people with disability 

Action Title: DIAP A4.1.04 - Ensure employment processes and budget is developed to assess and/or implement appropriate and 

reasonable adjustment 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

 Human Resources Coordinator In Progress 01-Jul-2017 30-Jun-2021 50.00% 50.00% 
   

 

 

 

   

 

Action Progress Comments: Draft Recruitment Framework in progress which has addressed Council's ability to implement 

reasonable adjustment for all applicants during the employment process. 

        

Action Title: DIAP A4.1.05 - Review and update the Information Technology Strategy to ensure that Council’s commitment to 

inclusion is considered including reasonable adjustment and use of assisted technology 

Responsible Person Status Start Date End Date  Complete % Target On Target % 

Manager Information Services Completed 01-Jul-2017 30-Jun-2021 100.00% 100.00% 
   

 

 

 

   

 

Action Progress Comments: Quotations received and assessed for Information and Communication Technology (ICT) Strategy 

with the successful vendor being Thomas Duryea Logicals. Workshops were held with Council staff to determine current state of 

ICT in business units and to gain insight into innovative ideas. Workshops held and fact-finding exercise feedback was assessed. 

Strategy development progressed with the Broken Hill City Council ICT Strategy 2019 - 2022 and Roadmap 2019 – 2022 endorsed 

by the Executive Leadership Team (ELT) in March 2019. The ICT Strategy 2019 - 2022 and ICT Roadmap 2019 – 2022 are 

electronically recorded within Council's electronic document record management system. 

 


